
2020 DOLFIN POOL SEASON FAQS 
 

1. Will social distancing be enforced at the pool? 
a. No, social distancing is the personal responsibility of each of our members. We ask that our 

members follow CDC and our state guidelines. Lifeguards are not expected to enforce social 
distancing during their shifts.  

 
2. If the season is cut short by an executive order or other circumstances, will I receive a refund 

for my membership? 
a. Unfortunately, we are not offering refunds this season. Due to the expense of opening and 

operations, plus the shortened season we cannot offer membership refunds.  
 

3. I’m confused about the reservation limits...how does that work? 
a. In our reservation system we have time slots for each open and lap swim block that become 

available one week in advance. We ask that each member (including children) make no more 
than THREE advance reservations per week. If there are empty slots available for the same 
day, these do not count towards your limit. Lap swim also does not count. We want to create a 
fair system for members to visit the pool this summer, and three visits per member per week 
would give everyone an equal opportunity to swim. Please note that you will be turned away if 
you show up without a reservation, even if you’re not swimming. 

 
4. How do private parties work? 

a. Private parties may be booked online by members up to one week in advance on a first-come, 
first-served basis via our online system. Party slots are available every Saturday and Sunday 
from 10 am-11:30 am for an additional rental cost of $150. Up to 37 patrons are allowed and 
party guests do not have to be OHAC members.  

 
5. Are pools safe from COVID-19? 

a. According to the CDC, the virus that causes COVID-19 cannot be spread to people through 
the water in pools, hot tubs, spas, or water play areas. However, the opportunity for 
transmitting the virus does exist in surrounding areas. This is why it’s important that our 
visitors maintain a social distance of at least 6 feet at the pool and follow other CDC 
Guidelines. 

 
6. Will the showers and bathroom be open for use? 

a. Bathrooms will be available for use with a limit of 2 members in the bathroom at a time. 
Showers will not be available. We ask that members shower before coming to the pool. 

 
7. Can we use the bathroom? What if I need to change a diaper? 

a. Bathrooms will be available for use with a limit of two members in the bathroom at a time. 
Diaper changing can be done in the bathroom as well. 
 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html


8. Can my child go to the pool without me? 
a. Children 12 years and older may go to the pool without an accompanying adult. The 

reservation time used by the child will count toward your family’s weekly total. 
 

9. What if I have a babysitter or grandparent who wants to take my child to the pool? 
a. Please add your babysitter, grandparent, or other caregiver as a “family member” in your 

account. They are welcome to take your child to the pool, but they must have a reservation to 
enter Dolfin, even if they’re not swimming. 

 
10. Can my family bring our own pool toys (noodles, balls, floaties)? 

a. Yes, families may bring their own pool toys for use at Dolfin. Each of these items should be 
marked with the family name and used only by members of that family. 

 
11. I am required to volunteer under my membership? 

a. No. In previous seasons, members were required as part of their membership to volunteer but 
we are not requiring it this season. There will still be a few opportunities where we’ll ask for 
help in our newsletter. 

 
12. How will lap swimming work this year? 

a. Dolfin has four 30-minute time slots available weekday mornings exclusively for lap swimming 
between 8:00 am and 10:00 am. Each swimmer will have their own lane. Any member age 
12+ who wants to swim laps may do so, but must make an online reservation ahead of time 
for one of the five available lanes. Lap swim does not count against your household’s three 
reservations per week.  

 
13. Who do I contact if I’m having trouble with the reservation system or signing up for 

memberships?  
a. Please email info@ohacpool.org for assistance.  

 
14. I know OHAC is important to our neighborhood and I want to support it further. How can I 

donate? Is OHAC a non-profit?  
a. Yes, OHAC is a 501(c)3 non-profit organization. We thank you for your consideration to 

donate to our organization. In the fall of 2019, we launched a Capital Improvement Campaign 
in response to a match donation of $25,000 from OHAC members Linh and Dug Song. Our 
goal was to raise another $55,000 from the rest of the OHAC Community, and so far we have 
raised about ⅔ of our goal! This fundraiser has already paid for new tiling around the Dolfin 
pool and covers about 75% of the ongoing concrete replacement at OHAC.  
 

15. How do I cancel a reservation? 
a. To do this, select your name in the upper right hand corner and click "view profile". From here, 

select "view schedule" from the sidebar and click "details" on the reservation you want to 
cancel. There's a red "Cancel Booking" button that will finish the process. 

mailto:info@ohacpool.org
https://www.ohacpool.org/pages/capital-improvement-fundraiser

