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Overview

Engineered for productivity.

At twice the speed of inkjets and featuring the World's Fastest auto two-sided print speeds , the
WorkForce Pro WP-4020 was built to keep your business running at full speed. This ultra efficient printer
delivers high quality output while getting up to 50% less cost per page than color laser . Boasting two-
sided print speeds of 9.2 ISO ppm (black) and 7.1 ISO ppm (color) , the WorkForce Pro WP-4020
moves at your busy pace. Offering remarkable productivity, it features a 330-sheet paper capacity and a
robust duty cycle. Built-in wireless networking  makes it easy to share your printer with others. And,
direct mobile printing  ensures you'll be able to print from virtually any room in your office. Best of all, the
WP-4020 offers low hassle, extra large, easy to install cartridges, with a high yield of 2400 pages Black,
1200 pages color.

Ink: 4-color DURABrite® Ultra pigment ink 
Resolution: 4800 x 1200 optimized dpi
ISO Print Speed: Black: 16 ISO ppm ; Color: 11  ISO

Model: C11CB30201
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Save on Ink — up to 50% less cost per page than color laser
World's Fastest automatic two-sided printer  — ideal for busy workgroups
Reload paper less often — 330-sheet paper capacity, includes an 80-sheet rear-feed tray for alternative paper, envelopes, labels
and card stock
Extra large, easy to install, ink cartridges available  — get up to 2400 pages Black, 1200 color
Remarkable durability — up to 20,000 pages duty cycle
Professional quality color — print attention-getting marketing materials or presentations that exceed your clients expectations
Save up to 50% of your paper supply — built-in automatic two-sided printing
Built-in networking  — easily connect and share with others in your workgroup via wireless or wired networking
Smudge, fade and water resistant documents — ink won't run or smear
Epson Connect™ — get instant wireless printing from popular mobile devices; also compatible with Apple® AirPrint™ and Google
Cloud Print™
Save energy — uses up to 70% less power than laser printers

Eco Features
Uses up to 70% less power than a laser printer
Save up to 50% of your paper supply with automatic, two-sided printing
ENERGY STAR qualified
RoHS compliant
Designed to be recycled

Better Products for a Better Future™ 
For more information on Epson's environmental programs, go to www.epson.com/environment

1

1

1

1

1

1

1

1

1

https://epson.com/environment


11/13/2020 Epson WorkForce Pro WP-4020 Inkjet Printer | Inkjet | Printers | For Work | Epson US

https://epson.com/For-Work/Printers/Inkjet/Epson-WorkForce-Pro-WP-4020-Inkjet-Printer/p/C11CB30201 3/5

Specifications

Print:

Printing Technology:
4-color (CMYK) drop-on-demand MicroPiezo® inkjet technology

Maximum Print Resolution:
4800 x 1200 optimized dpi

ISO Print Speed:
Black: 16 ppm
Color: 11 ppm

2-Sided ISO Print Speed:
Black: 9.3 ppm
Color: 7.3 ppm

Minimum Ink Droplet Size:
2 droplet sizes, as small as 3 picoliters

Ink:

Ink Type:
DURABrite® Ultra pigment ink (smudge, fade and water resistant)

Ink Palette:
Cyan, Magenta, Yellow and Black

Ink Configuration:
4 individual ink cartridges

Replacement Ink:
676XL Black Ink cartridges (T676XL120)
676XL Cyan Ink cartridge (T676XL220)
676XL Magenta Ink cartridge (T676XL320)
676XL Yellow Ink cartridge (T676XL420)

See Note 

What's In The Box:

Epson WorkForce WP-4020 inkjet printer
Four DuraBrite Ultra starter ink cartridges (Black, Cyan,
Magenta, Yellow)
Instruction booklets
Free sample paper pack
CD-ROM containing drivers
Power cord
USB cable not included
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Ink Yield Information:
Epson provides ink cartridge yields based on the ISO / IEC 24711 and 24712 standard for inkjet products, which excludes the first installed
cartridges.

676XL Black (T676XL120): About 2400 pages
676XL Cyan, Magenta, and Yellow (T676XL220, T676XL320, T676XL420): About 1200 pages per color

Click for more information regarding cartridge yields

Fade Resistance / Print Longevity:
Up to 118 years

General:

Operating Systems:
Windows 8® (32-bit, 64-bit)
Windows 7 (32-bit, 64-bit)
Windows Vista® (32-bit, 64-bit)
Windows XP SP1 or higher (32-bit)
Windows XP Professional x64 Edition
Mac OS®  X 10.4.11, 10.5.x, 10.6.x, and 10.7x

Server Systems
Windows Server® 2008 R2
Windows Server 2008
Windows Server 2003

Temperature:
Operating
50° to 95° F (10° to 35° C)
Storage
-4° to 104° F (-20° to 40° C)

Humidity:
Operating
20 – 80%
Storage
5 – 85% (no condensation)

Sound Level:
38 dB(A)

Dimensions:
Printing: 18.1" x 25.7" x 15.1" (W x D x H)
Storage: 18.1" x 16.5" x 11.2" (W x D x H)

Weight:
Printing: 18.1" x 25.7" x 15.1" (W x D x H)
Storage: 18.1" x 16.5" x 11.2" (W x D x H)

Safety Approvals:
Safety standards UL60950, CSA C22.2 No. 60950, EMI FCC Part 15 subpart B class B, CAN / CSA–CEI / IEC CISPR 22 class B

Country of Origin:
Indonesia

Connectivity:
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Standard Connectivity:
Hi-Speed USB 2.0
Wireless Wi-Fi (802.11 b/g/n)
Wired Ethernet (10/100 Mbps)
Network Card Included
EPSON Connect™ Email Print
Apple® AirPrint™ enabled
Google Cloud Print™ ready

Paper Handling:

PC-Free Paper Support:
Plain (Letter, A4)
Photo (Letter, A4, 8" x 10", 5" x 7", 4" x 6",16:9 wide)

Paper Sizes:
3.5" x 5", 4" x 6", 5" x 7", 8" x 10", 8.5" x 11", A4, B5, A5, A6, half letter, executive, user definable (3.5" – 44" in length)

Maximum Paper Size:
8.5" x 44"

Paper Types:
Plain paper
Epson Bright White Paper
Brochure & Flyer Paper Matte Double-sided
Ultra Premium Presentation Paper Matte
Premium Presentation Paper Matte
Premium Presentation Paper Matte Double-sided
Presentation Paper Matte
Ultra Premium Photo Paper Luster
Ultra Premium Photo Paper Glossy
Premium Photo Paper Semi-gloss
Premium Photo Paper Glossy
Photo Paper Glossy
Photo Quality Adhesive Sheets
Iron-on Cool Peel Transfer paper

Envelope Types:
No. 10
Plain paper
Bond paper
Air mail

Input Paper Capacity:
330 sheets plain paper (250 sheets plain paper, 80-sheet rear-feed tray)
10 envelopes

Secondary Paper Tray Capacity:
80-sheet rear-feed tray

Printer Details:

Printer Language:
Epson ESC/P® -R

Software Included:
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