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LIMITED WARRANTY 

Moving Life warrants this product to be free from defects in materials and workmanship for the periods stated below under 

each limited warranty section. 

If, within such warranty period, any such product shall be proven defective, such product shall be repaired or replaced at 

Moving Life's discretion. This warranty does not include any labor or shipping charges incurred in replacement part 

installation or repair of any such product. 

Moving Life’s sole obligation and your exclusive remedy under this warranty shall be limited to such repair and/or 

replacement. 

For warranty service, please contact the authorized Moving Life dealer where you purchased your Moving Life product. In 

the event you do not receive satisfactory warranty service, please write directly to Moving Life at the address on the back 

cover, provide authorized Moving Life dealer’s name, address, date of purchase, indicate nature of the defect and, if the 

product or defect part carries a serial number, indicate the serial number. Do not return products to our factory or shipping 

center without our written prior consent. 
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THREE-YEAR LIMITED WARRANTY 

Structural frame components, including: mobility scooter chassis, steering mechanism, seat mechanism, rear wheels 

extensions, welds on entire products. 

TWO-YEAR LIMITED WARRANTY  

All electronic parts, including controllers and battery chargers. Servicing to the controller or battery charger must be 

carried out by an authorized Moving Life dealer. Any attempt to open or dismantle these items renders the guarantee void 

on that item.  

ONE-YEAR LIMITED WARRANTY 

Drivetrain, including: motor, front wheel fork and brake. 

SIX-MONTH LIMITED WARRANTY 

Batteries are covered by a six month warranty from the original manufacturer. Gradual deterioration in battery 

performance due to not following usage instructions specified in owner’s manual or worn out through heavy use is not 

covered. 

WARRANTY EXCLUSIONS 

• ABS plastic  

• Seat upholstery 

• Tires and tire tubes 

• Repairs and/or modifications made to any part of the product or accessories without specific and prior written 

consent from Moving Life 

• Circumstances beyond the control of Moving Life 

• Damage caused by: battery malfunction, abuse, misuse, accident, or negligence, improper operation, maintenance, 

or storage, commercial use or use other than normal 
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• Labor, service calls, shipping, and other charges incurred for repair of the product 

• If the serial number has been removed or defaced 

Such evaluation will be solely determined by Moving Life . 

Moving Life shall not be liable for any consequential or incidental damages whatsoever. 

There is no other express warranty. 

Implied warranties, including those of merchantability and fitness for a particular purpose, are limited to one (1) year from 

the date of original purchase and to the extent permitted by law. Any and all implied warranties are excluded. This is the 

exclusive remedy. Liabilities for consequential damages under any and all warranties are excluded. 

This warranty gives you specific legal rights and you may also have other legal rights which vary from country/state to 

country/state. 

Some countries and states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion of 

limitation of incidental or consequential damages. Therefore, the above limitation or exclusion may not apply to you. 

This warranty is extended only to the original purchaser/user of our products. 

Moving Life ltd.  

2 Hapnina St.  

Ra'anana 43215 Israel 
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