
Amigo Returns Policy 

  
If a part is not used within six months after it leaves Amigo, we will accept it back 
and provide a 100% refund on the cost of the part. The original outbound freight 
will not be corrected back, and the customer must send the part back at their 
own cost. The customer must contact Amigo and get a Return Authorization 
number before sending the part in. 
  
Parts that went through Amigo’s customization process are non-returnable. 
  
Unit returns are on a case by case basis and depends on how long the customer 
uses it, what the issue is on why they want to return it, etc. 
  
Returns requests over 180-days after the date of sale will have a 25% restocking 
fee and may be completely refused depending on whether the part is in 
production or not. 

 


