
 

Return/Exchange Form 
 
Billing Name:__________________ Order Number:__________ E-mail:___________________ 

 
Your Package Must Be Received By Imagine That Boutique By The Following Deadlines: 

Refund:​ ​30​ Days From Order Date - Exchanges: ​45​ Days From Order Date 

 
Step 1: ​Returns ​MUST ​Meet ​ALL​ Of The Following Criteria: 
 

❏ Item is unworn, unwashed, and in original condition 
❏ Item is NOT defective, or, if defective, meets “Defective Items” requirements listed at the bottom of this page 
❏ Item is being returned to Imagine That Boutique within 45 days from original order date  
❏ Item is NOT a personal hygiene item 

 
Step 2:​ Please list all items being returned and indicate if you would like a Refund or Exchange. 
For Exchanges, see Step 3.  
 

Product Returned QTY Size Refund or 
Exchange 

Reason For Return (Please Describe) 

1.     

2.     

3.     

 
Step 3:​ For exchanges, please list the item(s) you would like in exchange. Exchanges must be 
equal or lesser value.  
 

Product Requested As 
Exchange 

Color QTY Size Notes 

1.     

2.     

3.     

 
Defective/Damaged Items: 
 

Imagine That Boutique must be notified of any defective items prior to return of such items and within 
7 days of the order delivery date. Notification must be in the form of an email to 
returns@imaginethatboutique.com​ identifying the defect and the need for a return or exchange. For 
our Defective/Missing Items policy, please see our full ​Return Policy​. 

 

mailto:returns@imaginethatboutique.com
http://imaginethatboutique.com/pages/returns

