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Welcome to SimpleSENCE

Thank you for purchasing the SimpleSENCE
Home Leak and Freeze Detector

Technical Support

Should you need any help in setting up your SimpleSENCE leak detection
system, please refer to our website www.simplesence.com or, feel free to
call our customer support team at 87-SIMPLE-33 (877-467-5333)



Functional Features

Leak Detector | Temperature Sensor
SMS & email Notifications | Audible Alarm
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SimpleSENCE App for Smartphones

.

Check if your smartphone or device is compatible, visit www.simplesence.com/compatibility



SimpleSENCE Application

. Step 2.
Slmpleo Open the SimpleSENCE app.
™ Have your WiFi password

available for setup.

By tapping «Accept» you agree
to our Terms of service

Password

Terms of service

Accept




Waking the Device

Step 3.

Touch exterior metal contacts on
sensor with your finger until single
sensor wake-up beep sounds.
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Connect to Sensor

9:41AM

Step 4.

Allow mobile device to pair with
sensor followed by two audible
beeps to confirm pairing.

Allow SimpleSence
to access your GPS location?
Using GPS may decrease battery life.
You can switch this later in device
settings application

Don't Allow

OK




Assign Location

Simple

What do you want to name this location

My home
Vacation home
Office

Etc

Step 5.
Choose sensor location from
list below the location menu or
enter custom location.




Assign Description

Simple

Select description for sensor

Refrigerator
Dishwasher
Laundry room
Bath 1

Bath 2

Kitchen sink

Step 6.

Choose sensor description from
list below the description menu
or enter custom description.
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Wired Erenaur

City Wifi

PS4-33F03
AndroidAP

D-Link 234-34

Continue

Select WiFi

Step 7.
Locate your WiFi network.




Enter Password

9:41AM
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Enter WiFi password.

Wired Erenaur

City Wifi

AndroidAP

D-Link

Continue




Place Sensor

Step 9.
Place sensor in desired location.

Position Orientation
Lie flat or on its side lengthwise.




Check Signal Strength

9:41AM

Simple
Step 10.

Verify signal strength
in App once sensor is
placed.

Wired Erenaur =

Place sensor unit at the desired location.
Signal strength is indicated above to insure
WiFi connection is suitable at location.
When placed at location, press Continue

Continue




Choose Alert Notification Contacts

9:41AM

Simple@/

-+ Add contacts

Select contacts from your device contact
list to notify in case of alert

Finish setup

Step 11.

Enter contact info manually
or select contact from your
contacts / address book.




Additional Functions (Post Set Up)

Sensor History

9:41AM

To check sensor history, click on sensor
history menu for each selected sensor.

Edit Location

To change sensor location once sensor
has been physically moved, select
Refrigsrator change location for selected sensor
from drop down menu.

Edit Refrigerator

Unit history > Alert Contacts

EditWiFi N To change alert contacts, select change

o s alert contacts vfrom drqp down menu and
enter contact information manually or

@ compecres ’ select contact(s) from your contacts /

(A Acknowledge alert > address book.

L
To change WiFi, select change WiFi from
N / the drop down menu.




Changing the Battery

. Remove rubber stopper from bottom of
sensor. (Fig. 1)

. Using a Phillips head screwdriver ®,
remove housing screw. (Fig. 2)

. Using a Flathead screwdriver ©, insert
the blade of screwdriver into groove
between top cover and sensor base at
the top of the sensor (same end as the
screw hole). Gently turn the screwdriver
1/4 turn to pop the cover and release
from the base unit. (Fig. 3)

4. Replace AAA batteries.

5. Replace sensor cover by ensuring

speaker holes are aligned over sensor
speaker and silicon gasket is firmly in
place around unit. Slide bottom end of
sensor cover into base unit locking clips
and then firmly press top end of sensor
cover into sensor base until you hear the
locking clips click. (Fig. 4)

6. Replace housing screw.

Replace rubber stopper.
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rubber stopper




Account Privatization

The SimpleSENCE system does not require username and password.
The SimpleSENCE standard system security relies on physical access
to your device. If you desire additional security for your sensors, you
may create an account that utilizes your email as your username and a
password of your choice. This ensures that changes to your sensor
locations and contacts can only be made when the username and
password is provided to the SimpleSENCE security system. This can
be done under the “Account Security” section on the App.
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