
UNIVERSAL LINKS RECEIVES INAUGURAL IMPACT AWARD FROM HELPING HAND PARTNERS

Impact Award recognizes a company’s dedication to corporate social responsibility

CHICAGO, ILLINOIS—SEPTEMBER 23, 2014—Helping Hand Partners, a non-profit that sources socially responsible promotional 
and incentive products for their customers, is pleased to announce the recipient of  their first-ever Impact Award.

The Impact Award is given to a company that exemplifies the tenet, “Doing good is good for the world—it’s also good business.” It 
serves to recognize a company that:

• Made a purchase that significantly impacted one of  the HHP social enterprise partners by fostering positive social and economic 
change

• Showed dedication to sourcing socially responsible products
• Exhibited a commitment to social sustainability and ensuring livable wages
• Demonstrated a willingness to cooperate with growing social enterprises

UNIVERSAL LINKS AND COMMON THREAD: A GREAT FIT
Recently, Universal Links was looking to source Canadian-made convention bags for the Ontario Nurses Association, or ONA. With 
the assistance of  Helping Hand Partners, they were introduced to Common Thread, a job development co-op in Canada that creates 
handmade fabric bags. Their products were a great fit, and their social mission resonated; Common Thread creates jobs for people 
with economic, physical, and cultural barriers to employment.  

Sarah Viola, Senior Production Manager at Universal Links, stated, “It was great to find a product that the client loved—both for merit 
of  the product and the manufacturing process that helped people in community.”  

A partnership was born, and the two companies began to collaborate on creating 1200 custom canvas bags for an upcoming ONA 
conference. For a small social enterprise like Common Thread, 1200 custom bags was a tall order. Multiple obstacles hindered 
production, but the perseverance and dedication of  both companies to the order’s success proved more fruitful than either company 
could have imagined. Because of  the success of  this order from Universal Links, Common Thread was able to:

• Pay the six producers who made the bags almost twice as much as they’d typically earn
• Gain valuable experience designing a new and complex product
• Establish a formal process for teaching the producers how to make a new product
• Add the messenger bag as a high-end item to their product line

After adding the item to their product line, Common Thread went on to produce approximately 300 more messenger bags for other 
customers. They still continue to offer the bag as part of  their collection.

PRACTICING SOCIAL RESPONSIBILITY
Upon hearing that they would be receiving Helping Hand Partners’ first-ever Impact Award, Universal Links expressed their excitement 
and gratitude. Sarah Viola, who oversaw the fulfillment of  this project, stated:

http://www.helpinghandpartners.com


“We believe that being socially responsible is the next natural step for us and our clients. To be recognized for our efforts in bringing 
together our client with HHP and Common Thread to produce a socially responsible item that was very well-received by our client’s 
recipients is truly a success we take great pride in celebrating. This project has received national recognition within our industry as 
well, bringing us a PPPC Image Award. Of  all the awards that we’ve won, this one definitely feels the best. It’s great to have successful 
companies that surpass targets, but it’s even better to do that while providing opportunities for fellow Canadians that would not have 
existed otherwise.”

ABOUT HELPING HAND PARTNERS
Helping Hand Partners (HHP) is the premier source for socially responsible incentives, promotional products, and corporate gifts. 
From gourmet foods and bath products to handcrafted jewelry and tech accessories, HHP offers one-of-a-kind, top-quality and 
competitively-priced products produced by social enterprises in the United States and fair trade organizations around the world that 
share a common goal—helping people improve their lives and become self-sufficient. Visit www.helpinghandpartners.com for more 
information.
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