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Your Details
Name: Order Number:

Reason for Item(s) Return or Exchange

Ordered more than one size

Arrived too late

Doesn’t fit properly

Incorrect item received

Faulty (details)

Other (details)

3 Returned Item(s)
Product Name Size Colour RefundQty Exchange

4 Exchange Item(s) (if applicable)
Product Name Size Colour Qty
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RETURNS...
If you’re not happy, we’re not happy! If you need to return something please complete the form below and send 
together with your item(s), in perfect original condition within 28 days of purchase. To see our full returns policy 
visit www.achillesheel.co.uk/pages/returns

If exchanging item(s) within the UK please select a delivery option:

2-3 days - Free         Next Day - £6.00

FREE UK RETURNS

Re-package and return at your Post Office via Royal Mail.
You will need to create a label online at:
www.royalmail.com/track-my-return/create/375

THINGS TO REMEMBER...

    Returns are normally processed within 2-5 working days of us 
receiving your return back

    Please ensure all returns are well packaged, to avoid any 
damage during transit

    Please write your name and order number somewhere on the 
outside of the package
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