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The Pebblebee Finder app can be downloaded by searching for the Pebblebee 

Finder app in the Google Play Store or by visiting pebblebee.com/download.

Please make sure your mobile device has Bluetooth ON.

Once downloaded, please allow all permissions for full operation.  
See Quick Tips on following steps for more information.

1
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Download the App
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The BlackCard communicates with your phonevia your  
Bluetooth® connection. Keep Bluetooth® ON so that  
your Pebblebee and phone are always connected.

Always keep track of your devices by enabling and keeping  
Location Services ON. Make sure to ‘Always Allow’, this will allow 
you to locate and see the device’s last known location on a map.

1

2

KEEP BLUETOOTH® ON

LOCATION SERVICES ON

Quick Tips
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Enable Bluetooth® Sharing so that your device is always 
communicating with your phone even while you’re not 
using the App. This will allow the Pebblebee® App to  
register last known location of your device.

3
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BLUETOOTH® SHARING ON

Quick Tips

Allow notifications including alerts and sounds to be sent 
to your phone. This allows voice activated functionality 
and CrowdGPS® lost notifications.

NOTIFICATIONS ON
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The Pebblebee® device can also help you find your 
phone by quickly and briefly pressing your device 
button once, even if your phone is on Silent.

5
REMEMBER ...

Quick Tips
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Setting up the App
The Pebblebee app can be downloaded by searching for the Pebblebee  

app in the Google Play Store or by visiting pebblebee.com/download.

Open the Pebblebee® App

Open your email and retrieve your activation code.

Enter email and tap ‘submit’ button

1
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Claim the BlackCard®

Now that you have an account, you can claim your brand new BlackCard®!

Tap the bee icon on top to show a list of all claimed  
devices and the claiming button. 

Briefly press your BlackCard’s button (the center front of the device)

Tap on Add Device to access the claiming screen.

The app will prompt you to name your device, then will 
add it to your account. The name can be changed later.

1

3

2
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*If you see a message that the BlackCard has already been claimed, double 
check that it has not already been claimed to an account using a different 
email.
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Using the BlackCard®

From this screen, you can do just about anything

Menu - Tap here to see overall account information.

Settings - Tap here to view settings for the 
currently selected device. 

Device List - Tap here to see all claimed devices and navigate 
between devices. New devices can also be claimed here. 

Find - Tap on FIND to Beep and Flash your BlackCard when 
it’s within range of your phone. While beeping, the Black-
Card’s alarm can be stopped by pressing the BlackCard’s 
button.
Map - The map will show the last known location of the 
BlackCard , which is the last time it was within range of the 
app. Tap on the map to expand it.
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BlackCard® Settings
BlackCard® Details:

Profile:

• Change the name of your BlackCard®

• Check the battery status of the BlackCard® 

• Change the tone that’s used for the Find Phone feature 
or turn it off entirely

• Enable the Left Behind Alert

• Set the keyword used to find the device with voice 
assistants (Google Assistant or Amazon Alexa)

• Mark device as Lost

• Delete your BlackCard® from the account. Deleting  
it removes all settings.

• See a list of previous notifications

• Access the website for device Help 
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Voice Assistants
The Pebblebee app now offers Amazon Alexa and Google 

Assistant integrations.  That way if you can’t find your phone 

and BlackCard, you can ask Alexa or Google to find them for 

you through voice commands. 

To set up, go to the Account settings page in the app.  

Then, follow the directions to get started.
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CrowdGPS® & Left Behind Features

If your device is out of range and can’t be found, mark it as Lost. 

When it comes within range of any Pebblebee app user, you’ll 

get a notification alerting you to its new location. 

Once found, be sure to turn off the Lost button, or you’ll  

continue to get “Found” notifications for updated locations. 

When the Left Behind alert is enabled, you’ll receive an alert 

when the phone notices that your BlackCard has been out of 

range for too long (~10 minutes).

CrowdGPS®

LEFT BEHIND
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Re-Enabling Permissions

If you’ve disabled some permissions, here’s 

how you can re-enable them:

Go to your phone’s Settings.

Scroll down the list and tap on Pebblebee.

Make sure that you have enabled all 

settings as following screens.



Disclaimers
The Following slides are Disclaimers and safety information
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FCC Caution
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This  
device may not cause harmful interference, and (2) this device must accept any interference received, including  
interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help. 
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Declaration of Conformity
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FCC Caution
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