
Airbrush Service Agreement 

This Service Agreement is made between Chess Importers SA (Pty) Ltd (“We” or “Our”) and the 
customer whose details are recorded below (“You” or “Your”). This agreement is effective on the date 
signed, 

CUSTOMER FULL NAME  

RETURN ADDRESS (INC. POSTAL CODE)  

MOBILE NUMBER  

OFFICE/HOME NUMBER  

EMAIL ADDRESS  

AIRBRUSH MAKE AND MODEL  

REQUIREMENTS Please specify below any problems that you have 
experienced with your airbrush and indicate any 
work you would like done over and above the 
standard service. 

 

 

TERMS OF BUSINESS 

By signing this form, you confirm that you authorise us to service your airbrush and agree to our terms of 
business.  We agree to perform the services listed in this agreement: 

We service and repair the following brands of airbrushes: 



• Harder & Steenbeck 
• Iwata 
• Paasche 
• Ninja 
• Aircraft 

The standard service cost is R495 (Inc. VAT) this includes: 

1. Inspection of the airbrush components and seals. 
2. Ultrasonic bath deep cleaning. 
3. Manual cleaning. 
4. Lubrication. 
5. Fault report on any parts that require replacement prior to replacement. 

Service Fees 

The standard cost of the service is R495 (Inc. VAT). In the event that we any faulty components that 
require replacing we will provide you with a fault report (via the email address which you have 
provided) along with a quote for parts and labour. You must pre-approve all expenses over and above 
the standard service fee. 

Upon completion of the service and/or repairs, we will provide you with an invoice which is due and 
payable on presentation. If you fail to pay the invoice within 30 days, you will forfeit the goods to us 
which will be sold to defray expenses.  

Transportation Costs 

You are responsible for the cost of transport of the airbrush to and from our premises. If you require us to 
assist you with the transport of your airbrush the cost is R110 either way. We will not be responsible for 
loss or damage of your items whilst in transit. If you wish to insure your item, then you are required to 
arrange your own courier service.  

We not collect or send via Postnet, SA Post Office, PEP Paxi or any means other than courier services. 

The Legalese Stuff 

Assignment 

The Parties may not assign the responsibilities that they have under this Agreement to anyone else 
unless both Parties agree to the assignment in writing. 

Dispute Resolution 

Negotiation. We want to work this out.  In the event of a dispute, the Parties agree to work towards a 
resolution through good faith negotiation. 



Mediation/Arbitration. If talking it over doesn’t go well, either Party may initiate mediation or binding 
arbitration in the province of KwaZulu-Natal within the boundaries of the Greater Durban Metropolitan 
area. 

Litigation and Choice of Law. We hate fighting, but if litigation is necessary this Agreement will be 
interpreted based on the laws of South Africa, regardless of any conflict of law issues that may arise.  
The Parties agree the dispute will be resolved at a court of competent jurisdiction in the within the 
boundaries of the Greater Durban Metropolitan area of KwaZulu-Natal. 

Attorney’s Fees. The prevailing party, also known as the winner, will be able to recover its attorney’s 
fees and other reasonable costs for a dispute resolved by binding arbitration or litigation. 

Entire Agreement 

This Agreement puts the Parties entire understanding of the Services to be performed and anything else 
the Parties have agreed to in black and white (literally).  This Agreement supersedes any other written 
or verbal communications between the Parties.  

Severability 

If any section of this Agreement is found to be invalid, illegal, or unenforceable, the rest of the 
Agreement will still stand. 

Notices 

All notices under this Agreement must be sent by email with read receipt, or by certified or registered 
snail mail with return receipt requested. 

Notices must be sent to 988 Bluff Road, Durban, KwaZulu-Natal, South Africa, 4052 and/or 
admin@supernovastudio.durban 

Let’s Shake Hands 

Ink (blue or black, please) is the official handshake of business.  By signing below, you agree to the 
terms of this Agreement. 

 

 

Signature  ________________________________________________________________ 

Date  ________________________________________________________ 


