
HASSLE FREE RETURNS

GENERAL TERMS & CONDITIONS

OUR RETURN POLICY

MAKING IT EASIER FOR YOU

This is all our general terms & conditions regarding the return of any item. Please make
sure that you carefully read through all the conditions and make sure that you understand 
all the conditions before requesting a return.

ON THE NEXT PAGE

Please make sure that this is a returnable item. Non-Returnable items are marked with  a ( * )   

Please make sure you have all the original packaging in its original condition as per our policy.   

Please make sure that your items falls into the return period as per our policy   

SEND US AN EMAIL TO 
INFO@SPITFIREMULTIMEDIA.CO.ZA

WE WILL BOOK A COLLECTION WITHIN 
24HOURS, OR YOU CAN RETURN THIS 
TO OUR LOCAL COLLECTION DEPOT

LET’S START THE REFUND PROCESS

24h



OUR RETURN POLICY
This is all our general terms & conditions regarding the return of any item. 

Please make sure that you carefully read through all the conditions and make 
sure that you understand all the conditions before requesting a return.

Please make sure that your Items are returnable. Non-Returnable items are marked with ( * )
Due to the nature of our operation all items under (R40) will not be acceptable for returns or credit.
This rule is implemented for all gifting and promotional products under R40 rand. 

REFUNDS: Refunds are only done on the following terms. 
 
- Item(s) was purchased online but we had insufficient stock. 

- Spitfire not being able to fulfill that item(s) due to supply and demand.

- The item arrived damaged in which case the refund policy needs to be followed. 
    (written confirmation of the damaged item including photo evidence within 24 hours).

CREDITS: Credit will apply to the following criteria
 
- Customer is unhappy with the items quality
   
   In which case the client needs to send the item back to our Johannesburg Head office. If he or she 
   is unable to do this, we are happy to provide a courier service. The courier cost will be for the clients 
   account. Spitfire will only provide the service.

- Customer was under the wrong impression or received the incorrect item. 

- Customer not happy with the quality.

- Customer wants to exchange the item for something else. 

Credit will only be done once the item has been returned to Head office and has completed quality 
control to ensure all the original packaging and items is not damaged. Credit can take up to 3 working 
days to reflect. Credit is not refundable and will remain on your account.

If your items are faulty, please send us and email within 24 hours of receipt explaining the defect, and 
attach photo proof of the defect or faulty item. Refunds/Credit will not be done if this procedure was 
not followed. We all know technology so please make sure you confirm the receipt of email by 
contacting us on +27 21 012 5541 and press 5 for operation. If this was not received your refund will not 
be done. Please take note that the (Under R40 rule applies). Also please make sure your item is 
refundable. Non-Refundable items is marked with a ( * ). Also please make sure that once you return an 
item the item is returned undamaged and has all the original packaging. Please note that all items will 
be inspected under our strict quality control department and if the packaging or item is damaged the 
refund or credit will not be done. 

CLOTHING: Please note that we have a size chart available on our website and all our 
sizes have been confirmed and is correct. In an event where you have used the size chart and it was 
incorrect please send us photo proof in an email within 24 hours of receipt of the clothing item 
and show us which item you used to measure your size. Please note, when you measure yourself you 
need to measure using the same or simular item. For example: you can’t measure a golf shirt, when
you’re buying a jacket?

FITTING KITS: Fitting kits (or Samples) can be purchased, and need to be returned to a local branch. 
If you’re unable to return this to the branch within 5 working days please let us know via email and we 
will organise a courier to collect. This will be for the clients account. Fitting kits need to be returned to 
your local branch within 5 working days in order to qualify for a credit. Refunds will only done when an 
item is damaged and or out of stock. All product needs to be returned in its original packaging and the
Original packaging must not be damaged in anyway.
 
SHOWROOM: Our local showrooms have opened and they are available upon request. If you are not 
sure about the quality of an item and would like to view the item, please send us an email and book a 
showroom visit. One of our friendly showroom staff members will always be happy to assist on all your 
queries. Please note this option is always available to anybody, so make sure that you book a showroom
meeting before you purchase an item. If you’re not sure then please visit our showroom first. If you 
purchase an item and you’re not sure, but experience problems afterward, please note that our 
showroom is the 3rd available option to you ensuring you make a great buying decision. If you do not 
have time to visit a showroom or to view a sizing chart online or to order a fitting kit then buying is at 
your own risk. Once purchased only a credit can be done if your not satisfied.  
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