
 

Wi-Fi - Patio Radiant Heater

 Instruction Manual

Model: DVPH1200B/DVPH2000B/DVPH2400B

 

Please read the instructions carefully before use.
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CLAIM YOUR EXCLUSIVE 5% OFF YOUR NEXT ONLINE ORDER

DISCOUNT CODE: DEV5

OFFER VALID FOR 21 DAYS. DON'T MISS OUT!

YOUR DISCOUNT CODE ALSO APPLIES TO OUR SISTER WEBSITES

Visit our websites:
www.devola.co.uk 
www.energybulbs.co.uk
www.airconcentre.co.uk
www.ledbulbs.co.uk

Warranty
Guarantee and service policy

This product is covered by a standard parts or replacement warranty 
for a period of 12 months from the date of purchase. 

Extend your warranty for 12 months for free by visiting 
www.devola.co.uk/warranty.

Incorrect installation and failure to follow correct operating 
instructions are excluded. Consequential costs such as labour 
charges or damage to surroundings are expressly excluded. 

Contact Us

If you experience a problem with this product you should first contact 
us on 0121 250 2180 before taking any further action. 



Thank you for your purchase.
We are not responsible for any damages resulting from failure to comply with the following 
instructions.
Electrical appliances should always follow basic safety precautions to reduce the risk of fire, electric 
shock and personal injury, including the following:
WARNING: To avoid overheating, do not cover the heater!
The "no cover" symbol on the heater means that no objects should cover the appliance or heating 
element. If any object (including ash, salt, chemical liquid etc.) is covered in the heater housing or 
element, do not use and disconnect the power supply.
If the heater is used in a humid environment (such as the seaside) or in areas with high salt content in 
the air, please check whether there is any salt, alkali or other solid crystals on the surface of the cover or 
heating element before opening each time. If you find any of the above, do not use it, or stop using it 
immediately and disconnect the power. 
WARNING: Risk of fire hazard when installed near curtains and other combustible materials!
The distance between the heater and combustible materials should be at least 1.5 met es. The sides 
and rear of the heater should not come into direct contact with all kinds of materials.
The heater must be installed at a height of at least 1.8m above the ground.
This heater is used for 220-240V AC power supply. Please select the qualified socket according to the 
current of the product model, refer to the specification chart.
Note: Model DVPH2400B heater must be connected to a qualified outlet above 16A.
·The heater should not be used by persons (including children) who have physical, sensory or mental 
deficiencies or lack of experience or knowledge of use, unless there is a person responsible for their 
safety who supervises or directs them in connection with the use of the appliance.
·Children should be looked after to make sure they don't play with the heater.
·The fire protection cover of the heater is to prevent direct contact with the heating element. When 
using the heater, the fire protection cover must be installed in place.
·The heater does not adequately protect young children or infirm people.
·This heater must be used on a properly grounded outlet.
·When using, make sure that the plug and socket are clean and free of dust.
·When disconnecting the heater from the power source, turn off the heater switch, then unplug it 
from the power outlet and pull it out, not pulling the power cord.
·Do not touch the plug with wet hands.
·Do not extend the heater's power cord.
·Regularly check the power cord and plug for wear or damage, do not use damaged wires, plugs or 
loose sockets, and never use a heater that has failed, been discarded or damaged for any possible 
reason.
·If the power cord is damaged, it must be replaced by the manufacturer, the service department or a 
qualified professional to avoid danger. 
·Do not use the heater if the heating element is broken or damaged.
·The heater cannot be placed directly under the power outlet or terminal box.
·When using the heater, do not place the power cord on the heater body, do not place it in front of the 
heater, and do not hang it in front of the heater.
·Do not use the heater where gasoline, paint, flammable liquids or flammable dust are stored.
·If the heater is used in the bathroom, please be careful to ensure that the heater switch or controller 
does come in contact with the user of the bathtub or shower at any time.
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Product specifications:

Do not install the heater in a location where it may fall into a bathtub or other water container.
·Care should be taken when leaving the heater running and unattended. 
·Do not leave the heater running while sleeping.
·Do not insert anything into the heater.
·Do not touch the heater while in use.
·Before adjusting the heater position or working on it, be sure to always disconnect the heater from 
the power supply and allow it to cool.

·

Model

Voltage

Current

Power

Product size

DVPH1200B DVPH2000B DVPH2400B

220-240VAC 220-240VAC 220-240VAC

5.2A 8.7A 10.4A

1200W 2000W 2400W

770 x 160 x 80 mm 870 x 160 x 80 mm 970 x 160 x 80 mm

 
 
 
 
 

   
   
   
   
   

  
 
 
 
 

Installation Notes:
This heater must be installed by a qualified electrician. 
Before and during installation, always ensure that the heater is disconnected from the power supply 
and is cool.
The heater can be installed horizontally or vertically.
During installation, please ensure that the heater is a minimum of 1.8 met es above the ground so that 
it cannot be directly touched during operation.
When installing horizontally or to a ceiling, do not place the heater at an angle of more than 90 degrees, 
or below 45 degrees.
If the heater installation angle is vertical or close to vertical, make sure the power cord is always under 
the heater.
During the use of the heater, there is a certain increase in the temperature of the heater body. Make 
sure that the power cord never touches the heater body and is away from the heater housing.
Do not install heaters on the surface of any flammable materials.
Make sure that the heater is always at least 0.5m wide from the ceiling and adjacent walls.
If you are using the heater outdoors be sure to use a weatherproof qualified outlet.
Make sure that there are no wires or water pipes in the area where the heater is going to be installed 
before you begin drilling.
The heater must be installed on the mounting bracket provided by the manufacturer (see Figure A 
below).
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Figure B:

Place the wall bracket on the corresponding screw on the back of the heater, and then adjust the wall 
bracket to the proper position with the nut from the accessory bag, then lock it to ensure it will not 
loosen.

Figure C:

Lock the wall bracket mounted on the back of the heater and the wall, adjust the heater to a suitable 
position, and lock the lock with the nut and screw from the accessory sleeve to ensure that it will not 
loosen.

Remove the expansion rubber and screws from the accessory bag, drill four holes with a diameter of 
8mm on the wall. The hole depth is 70mm, the hole distance is 32mm,（300mm≤L≤450mm） install 
the expansion rubber in the fitting in the hole, and then mount the wall bracket from the accessories. 
Remove it and fix it to the wall with a 5*60 mm screw.

32mm

L

 

Figure A:
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DVPH1200B



≥1800mm

≥1800mm

Maximum90°

Maximum90°

Minimum45°

Minimum45°

Ceiling

Ceiling

≥500mm

Wall hanging diagram:

 

Wall

Wall

≥500mm

≥500mm

≥500mm

floor

floor

Operation guide:

Display

1.   Human body sensing indicator icon
2.   Power indicator icon
3.   Child lock indicator icon
4.   Temperature indicator icon
5.   Gear indication icon
6.   Intelligent heating operation indicator icon
7.   Heating indicator icon
8.   Window detection indicator icon
9.   Timing indicator icon

10.   WIFI indicator icon
11.   Temperature unit indicator icon 
12.   Appointment timing indicator icon
13.   Window detection operation indicator icon
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The following operations are suitable for DVPH1200B/ DVPH2400BDVPH2000B/

Cleaning and Maintenance:
If the inside of the heater or the heating element is covered with dust or dirt, please have it cleaned by a
qualified service provider. Do not operate the heater in this situation.
Disconnect the heater from the power supply. Do not clean before cooling to avoid burns!
The only thing that needs to be cleaned is the exterior surface of the heater.
Do not use strong abrasives or solvent cleaners when cleaning the heater as they may damage the 
plastic parts. Wipe the outside of the heater with a wrung and damp cloth.
When not in use, remove it from the mounting position and store the heater carefully in a safe, dry
place out of reach of children. If the heater will not be in use for a long period of time, especially in 
humid or high salinity areas, please clean, dry and store it in safe packaging. 
Do not touch the heating element with your fingers as the residue from your hands can affect the 
lifetime of the heating element. If you accidentally touch it, remove the marks with a soft damp cloth.
Do not attempt to repair or adjust any electrical or mechanical functions on this heater.
The heater does not contain user-serviceable parts and must be returned to the retailer if damaged or 
defective.

.
.

The Waste Electrical and Electronic Equipment (WEEE) Directive has been introduced
across the European Union for the following purposes:

1.

2.
3.



 
Remote control:

1.   On/Off button   
2.   Timer button
3.    Up button
4.   Power Selection button
5.    
6.   
7.   Down button
8.    
9.    

Smart heating button
Child Lock button

Set button
Display button

10.    Body Sensor button

Operating:
The following operations are suitable for DVPH1200B/DVPH2000B/DVPH2400B
1. Plug the heater power cord into the socket that matches the voltage and current of the body
     nameplate.
2. Press the On/Off button to switch the heater on, the display will illuminate.
3. Press the power select button to select the heating gear, there are a total of four gear powers. The
     gear position indicator icon displays the corresponding gear position symbol.
4. Press the Up/Down buttons to select the temperature. The temperature setting range is 5-45 degrees.
5. Press the timer button to enter the timing setting state. Select a shutdown time by using the Up/Down 
     buttons. The timing indicator is illuminated when the timer is running.
6. Press the Display button once and the digital screen will only display the temperature. Press the
    Display button twice to display only the heating symbol.
7. Press the Smart heating button and the heater will enter intelligent heating mode. In intelligent mode 
     the gear position will automatically adjust according to temperature change. The “Smart” icon will 
     illuminate on the heater’s display when the intelligent heating mode is in operation.
8. Press the Set button followed by the Child lock button to lock the heater. This prevents children from 
        carrying out the various functions on the device. To unlock, press the Set button and then the Child 
     lock button. 
9. Press the Body Sensor button for the heater to enter body sensing mode. When body sensing mode is 
    in operation the device heats up when a moving object is detected. The human body sensing 
     operation indicator illuminates when human body sensing mode is running. If a moving object is not 
     detected within two minutes the device will stop heating.
10. Press the Set button followed by the up button to switch between Fahrenheit and Celsius.
11. Press the Set button followed by the down button to reset the Wi-Fi. 
12. Press the Set button followed by the Gear button to select the window detection function. When the 
       widow detection function is operating the ‘WO’ icon illuminates on the display. In window 
      detection mode the device stops heating if the ambient temperature drops by 3 degrees within two 
       minutes. At this point the window detection operation icon will illuminate. 
13. Press the Set button followed by the Display button to display the voltage.
14. Press the On/Off button to shut down the heater.
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15. Wi-Fi Operation
Scan the QR code with your mobile phone to download and install the Smart 
Life app. Alternatively you can download the app in your device’s app store.
Register an account or log in with existing credentials.
Open the app and click “Add device” or click on the “+” icon in the top right-
hand corner of the device.
Open the Small Home Appliances category and scroll down to and select the 
“Heater” option.
Press “Confirm indicator rapidly blink”.
Enter the Wi-Fi network and password, ensuring that is a 2.4GHz network and 
not 5GHz.
Make sure the heater, device and router are in proximity whilst the device 
connects to the app.
The device should now be connected to the Smart Life app. If connection fails, 
reset the Wi-Fi on the device.
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Note: Due to continued updates, the images in this manual may vary slightly from the latest procedure. 
            All images in this manual are for reference purposes only.


