
  

 

Refilling and resetting cartridges 
Epson WF-7710 Series 

 

1. When is a cartridge empty? 

 
A printer cartridge is NOT EMPTY when the ink is used up. The printer only recognises that the 

cartridge is empty when the chip on the cartridge reports it! For this reason, it makes little sense to 

refill the cartridge before the printer prompts you to do so. 

 

2. Refilling cartridges / resetting 

 
Important: The contact surfaces of the chips should never be touched, otherwise contact problems 

may occur that prevent the fill level from being correctly detected or the cartridge from resetting 

itself. 

 

 

 

 

  

Open the cover (the scanner unit). 

The printer reports: “Cannot recognize 

Ink Cartridge. Try installing again.” This is 

the point where the printer recognises 

that the cartridge is empty. 

Confirm by pressing “OK”. 



  

 

 
Close the ink cartridge cover (it must click into place) and then the cover (the scanner unit). 

 

  

The print head moves to a position 

where you can open the ink cartridge 

cover. 

Remove the cartridge to be refilled. 

Remove the coloured stopper and slowly fill the 

cartridge with the appropriate ink. 

Do not insert the needle too deeply into the 

cartridge while filling. 

Practical tip: We always recommend using the 

same syringe (and needle) for one colour. 

Seal the Fill Hole with the corresponding 

coloured stopper and insert the cartridge back 

into the printer. The cartridge must be snapped 

firmly into place. 

Fill Hole 



  

 

 

The printer will begin working and will detect that non-original Epson ink is being used. The following 

message will appear: 

 

Recognition will now continue. After a short time, a message will appear that the replacement 

process is complete. Confirm by pressing “OK”. 

 

We recommend that you conduct a nozzle test after the filling process. 

Confirm by pressing “Proceed”. 

Confirm by pressing “OK”. 

Confirm by pressing “Yes”. 


