
  

 

Initial Setup Epson WF-7710 Series 
Adobe Photoshop 

 

1. Filling cartridges for the first time 

 
Important: We can only guarantee a functioning mixed operation from refill cartridges with 

cartridge sets supplied by us. 

When inserting the cartridges into the printer for the first time, it is essential to follow the sequence Y 

M C, ending with the black cartridge BK. 

The contact surfaces of the chips should never be touched, otherwise contact problems may occur. 

 

 
 

1.1 Remove both stoppers (Fill Hole and Air Hole) on the cartridge. 

1.2 Fill a syringe with a hollow needle attached with approximately 10 ml Sublisplash ink. Make sure 

that the ink matches the colour coding of the cartridge (see sticker). 

1.3 Slowly fill the ink into the Fill Hole. Do not insert the needle too deeply into the cartridge while 

filling.  

1.4 Remove the needle from the syringe. 

1.5 Seal the Air Hole with the transparent stopper. 

1.6 Place the syringe (WITHOUT needle!) onto the Fill Hole. The syringe plunger should be pushed 

down (closed). 

1.7 Draw the syringe plunger out to approximately 7 ml. You will feel some resistance. Allow the 

plunger to slide back slowly (DO NOT PRESS). Repeat this step 3-5 times. If ink collects in the 

syringe during this process, it can be put back into the corresponding bottle. 

1.8 As the ink in the cartridge foams up quite a bit during this process, the cartridge should be 

allowed to rest in an upright position for about 5 minutes. 

Sticker with colour codes (here M for 

Magenta) 

 

FILL Hole with matching coloured 

stopper 

 

AIR Hole with transparent stopper 

 

 

 



  

 

1.9 Afterwards, the cartridge can be filled completely. The needle must be placed back on the 

syringe for this process. 

1.10 Seal the Fill Hole with the corresponding colour-coded stopper. 

Repeat steps 1.1 to 1.10 for all cartridges.  

The cartridges are now ready for use. ATTENTION: Be sure to REMOVE the Air Hole stopper before 

inserting the cartridges into the printer. Otherwise a vacuum will occur, and the ink will not be able to 

flow. 

 

2. Filling the printer for the first time / Initialising 

 
Follow the steps 1-7 as described in the leaflet “EPSON WF-7710 Series EN Start Here”. 

Insert the prepared cartridges in the correct order (Y, M, C, BK). Snap each cartridge into place by 

pressing down on the top in the centre. Check once again that the transparent stoppers are 

removed from the Air Holes!  

 

 

 

 

 

Close the ink cartridge cover (it must click into place) and then the cover (the scanner unit). 

 



  

 

The printer will begin initialising and will detect that non-genuine Epson ink is being used. The 

following message will appear: 

 

 

   

 
Initialisation will now continue. After approximately 6 minutes a message will appear that the filling 
process is complete. Confirm by pressing “Close”. 
 
Follow the steps 13-15 as described in the leaflet “EPSON WF-7710 Series EN Start Here”. At step 15, 
confirm the fax setup question by pressing “Close”. 
 

Confirm by pressing “OK”. 

Confirm by pressing “Proceed”. 

Confirm by pressing “Yes”. 



  

 

Finally, a few settings must be made on the printer itself: 

 
 
1. Adjust standby settings.  

 

1. 2. 

3. 
Tip: The printer’s main menu can always be 

reached by pressing the “Home” icon located on 

the left of the display (red-white arrow). 

1. Press on the “Right Arrow” icon. 

2. Press “Settings”. 

3. Press “General Settings”. 

 

Press “General Settings”. 

Press “Sleep Timer”. 



  

 

 
 
 
 
 
 
 
 

 
  

Pressing the icons “Minus” or “Plus” 

allows you to set the desired value. The 

recommended value is “20”. 

Press “OK” to accept the value and 

close the window. 

Press “Power Off Settings”. 

Press “Power Off If Inactive”. 

Press “Off”. The window will close. 

Press “Power Off If Disconnected” to switch 

between “On” and “Off”. Set the value to “Off”. 

Press the “Left Arrow” icon to close the window. 



  

 

 
 
 
 
2. Adjust media and printer settings 

 
 
 

1. Scroll down using the “Down Arrow” until you 

see “Operation Time Out” in the display. 

2. Press “Operation Time Out” to switch between 

“On” and “Off”. Set the value to “Off”. 

3. Press the “Left Arrow” icon to close the window. 

1. 

2. 

3. 

Press “Printer Settings”. 

Press “Paper Source Settings”. 

1. 

2. 

3. 
1. Press “A4/Letter Auto Switching” to switch 

between “On” and “Off”. Set the value to “Off”. 

2. Press “Paper Setup Auto Display” to switch 

between “On” and “Off”. Set the value to “Off”. 

3. Press the “Left Arrow” icon to close the window. 



  

 

 

 

 

  

Press “Error Notice”. 

1. Press “Paper Size Notice” to switch between 

“On” and “Off” Set the value to “Off”. 

2. Press “Paper Type Notice” to switch between 

“On” and “Off”. Set the value to “Off”. 

3. Press the “Left Arrow” icon to close the window 

“Error Notice”. 

1. 

2. 

3. 

Press the “Left Arrow” icon to close the window 

“Paper Source Settings”. 



  

 

 

1. Press “Auto Error Solver” to switch between “On” 

and “Off”. Set the value to “Off”. 

2. Scroll down with the “Down Arrow” until you see 

“Quiet Mode” in the display. 
2. 

Press “Quiet Mode”. 

1. Press “Quiet Mode” to switch between “On” and 

“Off”. Set the value to “Off”. 

2. Press the “Left Arrow” icon to close the window. 

Press “Bidirectional”. 

Press “On”. The window will close. 

2. 

1.. 

1. 



  

 

 
 3. Adjust system settings 

 
 
 
 
  

Press the “Left Arrow” icon to close the 

window. 

Scroll down with the “Down Arrow” until you see 

“System Administration” in the display. 

Press “System Administration”. 

Press “PC Connection via USB”. 

Press “Enable”. The window will close. 



  

 

 

 
 
  

Press “Firmware Update”. 

Press “Notification”. 

Press “Notification” to switch between “On” and 

“Off”. Set the value to “Off”. This window has a 

special feature that changes the value with each 

selection and simultaneously closes the window! 

Therefore, please be certain that “Off” is selected 

in the “Notification” window. If not, repeat the 

previous step and this step.  

 

By pressing the “Home” icon you return 

to the main menu. 



  

 

3. Installing Printer Software 
 
Download the appropriate driver for your operating system (Win10 32bit or Win10 64bit) directly from 
the Epson Homepage and save it. 
 
Link to driver version Win10 32bit: 
https://download.epson-europe.com/pub/download/6286/epson628637eu.exe  
 
Link to driver version Win10 64bit: 
https://download.epson-europe.com/pub/download/6286/epson628636eu.exe  
 
Start the setup by double clicking on the EXE file. 
 
After a short time the following window appears: 

 
Follow the instructions. Once the setup is complete, we recommend restarting your computer. 
 

  

If the printer is to be set up as the default printer, 

leave the option “Set as default printer” checked. 

Otherwise remove the check mark. 

 

The “Automatically update software” check mark 

must be REMOVED! 

 

Click on “OK” to continue with the setup. 

https://download.epson-europe.com/pub/download/6286/epson628637eu.exe
https://download.epson-europe.com/pub/download/6286/epson628636eu.exe


  

 

The Epson software automatically searches for updates within a specified period. 
As this can lead to problems, it can be turned off as follows: 

 
 

4. Configuring printer driver 

 

4.1 To view print settings: 

 

  

1. 

2. 

1. Click on the “UP Arrow” in the status bar. 

 

2. Right click on the “Status Monitor” icon. 

Right click on “Software Update Settings”. 

Click on the option “Never”. 

 

Confirm by clicking on “OK”. 

Press on the “Windows” and “R” keys 

simultaneously. 

In the “Open:” field enter “control printers”. 

 

Click on “OK”. 



  

 

 

 

4.2 Configure and save print settings: 

 

 

 

  

1. 

2. 

1. Right click on “EPSON WF-7710 Series”. 

 

2. Click on “Printing preferences”. 

1. 

2. 

3. 

4. 

1. Click on “Add/Remove Presets…”. 

2. Select all entries. Click on the first 

entry, hold down the “Shift” key and 

click on the last entry. 

3. Click on “Hide”. 

4. Click on “Close”. 



  

 

 

 

  

In the tab “Main”, please set the 

following settings: 

Paper Source:  Paper Cassette 

Document Size: A4 210 x 297 mm 

Orientation:  Portrait 

Paper Type:  Epson Matte 

Quality:  Standard 

Color:   Color 

In the tab “More Options” set the 

following settings: 

Color Correction: Custom 

 

Check “High Speed”. 

Check “Mirror Image”. 



  

 

 

 

 

  

1. 

2. 

3. 

1. Click on “Advanced…”. 

2. Click on the option “No Color 

Adjustment”. 

3. Confirm by clicking on “OK”. 

1. 

2. 

3. 
1. Click on “Image Options…”. 

2. Check “Edge Smoothing”. 

3. Confirm by clicking on “OK”. 



  

 

 

 

  

In the tab “Maintenance” click on the 

button “Extended Settings”. 

Set the value for “Print Density” to “-10”. 

Confirm your changes by clicking on 

“OK”. 



  

 

 

 

 

  

1. 

2. 

3. 

4. 

Click on the tab “Main”. 

1. Click on “Add/Remove Presets…”. 

2. Enter a name for your preferences. 

3. Click on “Save” to save your 

preferences under the given name. 

4. Click on “Close” to return to the “Main” 

screen. 

Clicking on the name activates your 

preferences. 

Click “OK” to close the window. 



  

 

5. Download and install ICC color profile 

Go to https://www.sublisplash.com/de/downloads/ and download the appropriate ICC color 

profile for your printer. 

 

Tip: Windows stores its ICC color profiles in the folder “C:\windows\system32\spool\drivers\color”. 

 

 

 

 

 

  

1. 
2. 

1. Right click on the ICC color profile. 

2. Click on “Install Profile” in the window. 

The window closes and the ICC color profile 

is installed on your computer. No status 

window or confirmation message will be 

displayed. 

https://www.sublisplash.com/de/downloads/


  

 

6. Creating Color Setting “Sublimation” in Adobe Photoshop 

 

  

Start Photoshop. 

Click on “Edit” in the menu bar. 

Click on “Color Settings…”. 

Take the settings exactly as you see them in 

this screenshot. 

Click on “Save” to save your settings. Select 

an obvious file name when saving (we 

recommend “Sublimation”)! 



  

 

7. Download a test file in Photoshop 

If the file has a different working colour space, the window “Embedded Profile Mismatch” 

appears. 

 

If the file has no working colour space, the window “Missing Profile” appears. 

 

 

 

 

 

  

Select the option “Convert document's 

colors to the working space”. 

Confirm by clicking on “OK”. 

Select the option 

“Assign working RGB: Adobe RGB 

(1998)”. 

Confirm by clicking on “OK”. 



  

 

Click in the menu bar on “File” and then in the drop-down menu on “Print” to call up the 

Photoshop print dialogue. 

 

 

 

  

1. Select the “Epson WF-7710 Series” in the printer 
field. 
 
2. Select “Color Handling:” “Photoshop Manages 
Colors”. 
 
3. Select our current ICC color profile under 
“Printer Profile”. 
 
4. Select “Normal Printing”. 
 
5. Under “Rendering Intent:” select “Perceptual”. 
 
6. Check “Black Point Compensation”. 
 
7. To print now, click “Print”. 
 
Practical tip: Before you print, we recommend that 
you check to ensure that the print preset currently 
set in the printer driver is correct. 

1. 

2. 

4. 

5. 
6. 

7. 

3. 

To do this, click on “Print Settings…” in the 

Photoshop print dialogue. 



  

 

 

Place a few sheets of TexPrint-DT (was previously called TexPrint-R) paper into the paper tray of 

the printer with the printed side facing up. 

 

 

 

 

You have now completed the initial installation for your Epson WF-7710 printer and the initial 

setup for Adobe Photoshop. 

 

Should you need help in selecting or checking these settings, we have provided the instructions 

“Integrating Color Profile Epson WF7710 – Photoshop EN” on our Sublisplash website in the section 

“Instructions for Epson printers”. 

 

1. Under “Printing Presets” select the setting 
“Sublimation” (shown in blue) by clicking 
on it. 
 
2. Confirm your selection by clicking on 
“OK”. The window closes. 

1. 

2. 

By clicking on “Print” you start the printout. 


