
Exchange/Returns Form 
 

Thank you for shopping at littlejc.com.au. You are welcome to exchange or return items purchased online  
using the form below provided that you are within 14 days of receipt (28 days for international customers).  

 

Customer Details:  
 

Order Number:   Order Date:  

Name:  Email:  

Address:  Town/Suburb:  

  

State:  Country:  

Postcode:  Contact Phone No:  
 

The item/s I am returning: 
 

Style Code Style Name Size Colour QTY 
     

     

     

 

Please tick the appropriate box: 
I would like to: 
 

     Exchange 
 

Products can only be exchanged for the same style in a different size.  
(Unfortunately we cannot always guarantee desired sizes due to our stock levels. Should this be the case 
you will be informed immediately and a store credit will be issued). 
New Size: ___________ 
 

     Return 
Please enter your reason for the return below: 

              

 

 

 
 

Exchange/Return Process 
 

1. Please fill out the above exchange/returns form and ensure the product is returned in its original  
condition: unworn and with the tags attached. We cannot exchange stock that has been used, 
stock that has the tag removed, or been perfumed. 

2. Include the invoice received with your product as well as a completed exchange/returns form. 
3. No refund on sale items. If the product has a major manufacturing fault, we will issue you a refund. 

We reserve the right to assess the condition and age of the returned product. (Refunds can only be  
processed via the payment method used at time of purchase) 

4. Please allow up to 10 working days for us to process your request upon receipt. 
 

Please note: 
*Customers will be responsible for shipping & handling charges for any returns or exchanges. Little JC  
recommends sending return parcels via registered post as we are not liable if your return is not received. 

 
PLEASE SEND RETURNS TO:  

 

Little JC Online Returns 
Level 2, 225 Montague Road, 
West End, QLD 4101 
Australia  


