MULTI-FUNCTIONAL DOCK

USER MANUAL

% SIDETRAK

Thank you for your purchase! This
multi-functional USB-C dock is a
convenient way to expand the capabilities
of your laptop ports.

We hope you enjoy it!

0 sidetrak.com

o facebook.com/sidetrakmonitor
0 @sidetrakmonitor
@sidetrak.monitor

If you have any questions, please feel
free to contact us. We are happy to help!

(240) 580-8725
customerservice@sidetrak.com

COMPONENT LIST

Corded USB-C to
USB-C Cord connect to your computer
N 3.5mm headphone input.
Audio/Mic External audio connector
USB-C 3.0 USB-C type power only
SD/TF

Card Reader

Memory card reader input

USB input for external

CIRLIEIEIECIEICIEIEE

UsB-A3.0 keyboard, mouse, etc
Ethernet Ethernet type input

HDMI HDMI type data connector
DisplayPort DisplayPort type input
USB-C 3.0 USB-C type power only
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Check the USB-C ports on your laptop
for the symbols shown below to ensure
you have a USB-C port that can transmit
both power and data.
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All USB-C ports on an Apple laptop are

compatible, even if they don't show any
symbols.

This dock can transmit data for 2 HD
monitors + accessories OR 1 4K monitor +
accessories. Apple laptops don't support
MST and can only do 1 monitor at a time,
whether it's HD or 4K.

FEATURES

This docking station can be used
as a wedge between your laptop
and the desk to help airflow to your
laptop.

Simply prop your laptop on the

rubber feet on top of the docking station.
The rubber feet will prevent the laptop
from sliding.

Rubber feet

FAQ

Why is there no video output?

® Make sure the USB-C port on your laptop
can support video output. A USB-C port
with the thunderbolt symbol.

e Check that the cable is well connected.

¢ Dock only supports two external monitors a
at most.

Why is there no audio output from HDMI?

* Make sure the USB-C port on your laptop
can support video output. A USB-C port
with the thunderbolt symbol.

® Make sure your monitor supports audio output.

e Set the external monitor as default audio
output device.

Why does the output not reach 4K 60Hz?

® Make sure your monitor supports 4K 60Hz.

® Make sure to use the 2.0 or higher version of
the HDMI cable.

® Make sure your computer specifications
support DisplayPort1.4 signal output.

For more information please visit:
support.sidetrak.com/knowledge

TECH SPECS
Weight 0.351b
Length 10.98 in
Width 2.14in
Height 0.54in
Transfer speed 5 Gb/s
Support 4K Yes
Power delivery Yes
Data delivery Yes
USB-C type USB-C 3.0
USB-A type USB-A 3.0
HOMItype A 4K 300
Material Aluminum
Fe € & @ £ HDImI

Made in China
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