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RETURNS

RETURNS: Before accepting a refund or replacement, BUILDMyplace requires a 

Return Merchandise Authorization (RMA) number. BUILDMyplace will give a credit 

or refund once the returned item has been counted and inspected at our ware-

house. Returns are subject to a 25% restocking fee, a 30-day time limit from the 

date of purchase, and return shipping must be paid for by the customer if the item 

is not damaged. All items must be returned in their original packaging.


