
RETURN OR EXCHANGE FORM 

Please fill in the following form properly and print it out to attach it next to the product you wish to 
exchange or return. For a better understanding of what is written, in case you fill it in manually, please 
write in capital letters. 

Order Number: _________________________ 
Name: __________________________________ 
Surname: ________________________________ 
Address: ____________________________________________________________________________ 
Country: _______________________    City: _________________________   Postcode: ________________ 
Phone number: _________________________    E-mail: ____________________________________________ 

If you wish to receive the new product to a new address, please denote us below:  

Address: ____________________________________________________________________________ 
Country: _____________________    City: ___________________________    Postcode: _______________ 

Choose one of the following options: 
  
Change for a different article                          Return a product/s 

EXCHANGE       (Please write down the reference of the product and indicate the reason why you wish to 
exchange it) 

In case of needing a different size, please choose the new size you want to receive. 

 XS                  S                M                   L 

Why do you want to exchange the product?: 
__________________________________________________________________________________ 

Product Reference:  _______________________________________________________________ 

RETURN       (Please write down the reference of the product and indicate the reason why you wish to 
exchange it)          

Why do you want to return the product?: 
__________________________________________________________________________________ 

Product Reference:  _________________________________________________________________ 



If you have any comments or suggestions, please let us know below: 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
____________ 

We remind you that according to what is decreed in the 5th article of the Organic Law 15/1999, 13th December regarding Personal Data 
Protection we inform you that the personal details provided on this document will be integrated into our CLIENTS file, which belongs to 
IRATI, with the aim of managing our commercial relationship, and updating you on the requested item. If you would like to apply your 
access, reformation, cancellation or disagreement rights, you may write us and e-mail to privacy@irati.co, attaching a copy of your ID.  
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