
CONCRETE RING REPAIR FORM

[PLEASE FILL OUT (PRINT CLEARLY) THE FOLLOWING. INCLUDE IT WITH YOUR SHIPMENT]

FIRST + LAST NAME 

RETURN ADDRESS (UNIT /  STREET /  CITY /  PROVINCE OR STATE /  POSTAL OR ZIP CODE /  COUNTRY)  

PHONE NUMBER                                                               EMAIL

PRODUCT NAME + CODE OF ITEM RETURNED 

WAS IT ENGRAVED? (CLEARLY PRINT WHAT WAS ENGRAVED)  

EXPIRY DATE (MM/YY)                                                          CVV  

CREDIT CARD NUMBER                                                               

SIGNATURE

KO N Z U K  I N C .    

4218 Packalen Blvd  Garden Bay BC 
V0N 1S1  Canada

1  604  883  2705      
connect@konzuk.com   
www.konzuk.com

Please read the 
following carefully:

We are happy to offer a concrete 
re-filling service for a nominal fee 
of $35.

Please mail the ring back via 
tracked or registered mail. 

If you are mailing the ring from 
outside of Canada you must 
mark on the customs form that 
the item is a "stainless steel ring 
returning to the manufacturer 
for repair". Please mark the value 
as only $50 to avoid customs 
charges.If a package arrives 
with customs charges owing 
we will refuse the shipment.

Do not send the ring back 
via UPS or FedEx Ground. 
Otherwise we will be billed 
brokerage fees. 


