
Green Commute Initiative’s PIN payment system is easy and quick to complete.  Below you 

will find the four simple steps to follow to ensure you receive prompt payment. 

Step 2 
Enter the order number and PIN into the 
payment website:  

https://quotes.greencommuteinitiative.uk/reseller 

Step 3 
A summary of the order and details of the 
bank account we hold for your business will 

be shown. Press ‘confirm’ if the bank 

account details are correct. If the details are 
incorrect click on the email link to update us. 

Step 4 
A confirmation message will appear and we’ll 
aim to pay you within a couple of hours.   

Now you can give the bike to the customer. 

Once the money has been deposited into 
your bank account, we will send you a 

confirmation e-mail.  There’s no admin, you 

don’t need to do anything else. 

Step 1 
When the employee collects the bike from 
you, as before, they’ll hand you their GCI 

collection voucher which will have their 

individual security code, PIN code and order 
number. 

https://quotes.greencommuteinitiative.uk/reseller
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Fast and regular payments 

We do a payment run everyday, Monday to Friday which means we can still offer our 
industry leading same day/next day payment service. 
 

If the bike is a special order and you require upfront payment, you can just ask the 
customer for the PIN code.  

 

Vouchers are non-transferable 

GCI's collection vouchers are issued for specific retailers and for specific bike packages. 
These are not transferable. This means you cannot redeem another shop's voucher, 
even if you have fulfilled the order. If a customer makes a mistake and presents a 
voucher for another retailer, you are not authorised to hand over the bike. The 
customer must contact GCI and have their order amended and paperwork reissued. 
  

We keep our commission rates low by keeping our costs low. We need your help by 
following our processes to reduce any unnecessary extra admin work on both sides. By 
working together, we will save time and money. Thank you for your support. 

 

Confidence for us all 

You and your staff can have confidence that the collection voucher is genuine with no 

need to check your bank account for payments first. Shop staff can be confident about 

releasing the bike without having to check with your accounts department. This is a 

real boon over weekends and for multiple shops. Plus, the team at GCI will have 

confidence that we’re paying the correct bank account and that you’re able to fulfil the 

customer’s order. 

 

If you have any questions or need assistance when going through the process, please 

do call the customer care team on 020 3740 1836. 


