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About Church Street Medical 

Established in 1910 by Dr Elder, who set up the practice at No.22 Church 
Street, which after time moved across the road to 77 Church Street. 

The Medical practice is now situated in purpose-built premises at the  
Devereux Centre in Barton Rd, opposite the Community Hospital.

As a forward thinking practice, throughout the years Church Street Medical 
have developed the services they offer and incorporated the latest  
innovative technology to support patient care.

Key Requirements
- Secure Patient Data
- Reduced turnaround time
- High levels of accuracy

The Solution
Dragon medical One (DMO)
The latest Cloud-based solution 
from Nuance

Patient Data Security in the cloud...

In addition to the core Microsoft Azure data centre security, Nuance is committed to an ever-advancing, defence-
in-depth security strategy and corresponding controls intended to ensure that the healthcare data you entrust to 
Dragon Medical One (DMO) is kept private and protected.

DMO may securely connect via HSCN (Health and Social Care Network) into NHS organisations including hospitals 
and clinics supporting the high availability, business continuity and security demands for the NHS. 

Dr Chris Renfrew | Church Street Medical

For all you non-typists out there; this is the answer - I will use this for the rest of my 
consulting days... 

The most impressive thing was that the software recognised almost every single word 
I spoke on day one, without any errors at all. I have since ‘trained’ the vocabulary for 
a few local terms and abbreviations, but no need of training for complex diagnoses - 
Dragon knows them all. 
 
Now that I have adapted my working style to use this software seamlessly, I would say 
it saves me between 30 minutes to 1 hour every day.

“Nuance Dragon Medical One is an  
excellent product...” 
 
“Without doubt, this is the best Medical Speech 
Recognition Software I have ever used.”

Dr Sanjay Shyamapant | Church Street Medical


