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Panolam HPL Leadtime Update

2 Corporate Drive, Suite 946
Shelton, CT 06484

We are writing to inform you of a change to our “Made to Order” HPL manufacturing lead-times. Due to current
Auburn production capabilities along with paired process and material improvements, these lead-times are effective
on all new orders immediately. Only “Made to Order” standard grades HPL (F28, F39, G48) are extended.

“Made to Order “and/or Stock Replacement
standard grades HPL (F28, F39, G48) including with
Highwear finish

30 business days or less to local Distribution Center

FRL, ThruColor, ChemGuard, Fire-Rated,
Markerboard, Cabinet Liner, and Static Dissipative
HPL

30 business days or less to local Distribution Center

Phenolic Backers, Flooring, Thicklam, and any other
general-purpose laminates including G02s, G04s and
G06s.

40 business days or less to local Distribution Center

Digital / Silkscreen / Crossgrain

45 business days or less to local Distribution Center

Additionally, limited shortages are being noted on Distribution Center stock levels of “wallboard” items in popular
decors, sizes, finishes, and grades, along with some existing customer order files. Any inquiries about specific orders
should be addressed to Panolam Customer Service. Panolam is committed to continuous improvement in our
production and backlog efforts and supporting your material needs and planning process.
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