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JOB DESCRIPTION – Ecommerce Content Specialist 

 
Job Title: Ecommerce Content Specialist  

Location: Our head office and Warehouse in St Leonards-On-Sea, TN38 9NN, with 

the option to work from home.  

 
Pay: Competitive hourly rate depending on age and experience (£18-£25k per 
annum, 
 

Working hours: Full Time 40 hours, Monday to Friday  

Overall Objective: To work as part of a small team to maximise sales and user 

experience on multiple Ecommerce websites 

 
 
Role Overview 
 
You will be a part of the World’s largest BMX retailer working under an Ecommerce manager within a 
small and dedicated team.  
 
The job will have involvement in most aspects of Ecommerce Including maintaining products and 
pricing in line with the promotional calendar and other channels including emails, Optimising on-site 
user experience and deploying website promotions and incentives, A basic knowledge of BMX would 
be beneficial but not a requirement. You must be excellent at multi-tasking and working as part of a 
team and have an excellent knowledge of Ecommerce.  
 
 
Principal Areas of Responsibility 
                         

ACTIVITY FREQUENCY SKILLS REQUIRED 

Website Content (60% of 
time) 

  

Deploying and managing 
promotional campaigns on 
the front end of our site,  

Daily 
A good understanding of the Shopify Plus 
(or similar) platforms, A keen eye for great 
customer experience. 

Reviewing and updating 
products, categories and 
Navigation for better UX. 

Daily 

Understanding of User experience and 
customer journeys. BMX knowledge 
welcomed but not essential. A basic 
understanding of HTML is preferred 

Drive website usability and 
assist with testing for site 
improvements 

Daily 
A good understanding of the Shopify Plus 
(or similar) platform. Good organisational 
skills. 

Website Optimisation 
(20%) 

  

Optimising Ecommerce 
apps on the Shopify Plus 
platform 

Weekly 

Basic understanding of Ecommerce 
performance stats and A/B testing 
procedures.  
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Email Marketing (20%)   

Optimising email marketing 
channel and co-ordinating 
email campaigns 

Weekly 
Good Understanding of Email Marketing 
statistics and strategy.  

 
 
Covering fellow team members 
 
As part of a small team you will be responsible for covering their responsibilities in their absence. 
 
 
What We Require from You 
 

1. Excellent understanding of (non-technical/coding) web design and web analysis. 

2. A good understanding of basic HTML would be beneficial. 

3. Experience in content management and promotional execution 

4. Basic Understanding and experience in, UX, Adobe Photoshop and Google Analytics 

5. Basic Knowledge of digital marketing channels such as SEO. 

6. Knowledge of A/B testing, conversion management, sales journey optimisation and traffic 
analysis 

7. Experience Using the Shopify Plus platform or similar Ecommerce platform. 

8. You have a strong willingness and optimistic attitude to grow with this role. 

9. You have a very basic Knowledge of BMX and BMX products 

10. You arrive on time for work every day; at least 10 minutes before you’re due to start. 

11. You will fully live the vision, mission and values of the Company. 

12. You enjoy working independently and sometimes alone without constant supervision, and 
have an eye and passion for perfection in everything you do 

13. You learn from your mistakes, continually acquire new skills and ways of improving what you 
do.  

14. You have a great team ethic and enjoy showing loyalty and support to each team member. 

15. You look for new ways to improve our business and processes and suggest them to 
management where you will always be listened to 

16. You will work your fair share of bank holidays when required (with a day in lieu) 

 

 

 

What you can Expect from the Role 
 

1. You will be part of the World’s biggest and best BMX retailer.   

2. You will primarily be based in offices in Hastings, East Sussex (with an option of working from 
home) 

3. You will have access to support and training where you will get as much assistance as you 
require.  

4. You will be invited to occasional prestigious contests and social events throughout the year.  

5. You will be able to purchase products at cost price plus 10% and have free use of the Source 
skatepark on Hastings Seafront.  

 

 

 How to Apply:  
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Please email your CV and a covering letter saying why you would like the job to Marc via 
info@sourcebmx.com  

 

Deadline to apply is July 31st 2020 

 

 

mailto:info@sourcebmx.com

