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GET TO KNOW NOVA GO

Tuningpegs -
-------------------- Nut Zero Fret

Strings -~

---------------------- Frets
Strap Button - -
Power/Presets/
Volume
Saddle ------------- 4R - - - - - - - - - - Bridge

Connection Panel

---------------------- Strap Button
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Specifications

Model

Size

Body

Fretboard
Tuning Machines
Nut & Saddle & Bridge
Strings

Finish

Nut Width

Scale Length
Weight

Number of Frets
Fret Material

Lower Bout

Body Depth

Battery

Bluetooth®

Nova Go Carbon Fiber Guitar

35" (1/2)

Carbon Fiber & Polycarbonate

Radius - Carbon Fiber & Polycarbonate (15”)
Black Diecast

Carbon Fiber & Polycarbonate

D'Addario® EXP16

Satin

1-5/8”

23-1/8”

3.7 Ibs. (A); 4 Ibs. (E)

20

Nickle Silver Round-End
11-3/4”

2-7/8"

Battery Capacity: 2600mAh/3.6V
(AcousticPlus® Model)

V 5.1 (AcousticPlus® Model)
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QUICK START GUIDE
(ACOUSTICPLUS® MODEL)

(®) THE CONTROLS

e Press to turn on/off the system.

e Turn to control effect volume.

e Create & adjust effects in Enya APP.
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THE ENYA MUSIC APP

Dial in your own preset

Master

(O

€ Save 1o Enya Clowd

EQ

Effects

Connect your NOVA GO to the
ENYA MUSIC App to discover
more features. Please download it
from App Store or Google Play.
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CONNECTIONS(ACOUSTICPLUS® MODEL)

() 1/4 OUTPUT JACK

To external amps or PA systems.

(@ RESET BUTTON

In case of a system crash or malfunction, the system
can be reset with the reset button.

(3 TYPE-C PORT
Charging, system update, digital output.

USER'S MANUAL 7



TYPE-C CHARGING

() 5V TYPE-C CHARGING PORT

(@ INDICATOR LIGHT

The indicator light flashes when the battery is being charged.
The indicator light remains on after a full chage.
The red light flashes when the battery runs low.

Charging Time Ca. 2.5 hours (AcousticPlus® Model)

Battery life Ca. 10 h AcousticPlus® Model
(AcousticPlus® Mode) a. ours (AcousticPlus odel)

Battery life Ca. 20 hours (AcousticPlus® Model
(Acoustic-Electric Mode) 2 20 hours (AcousticPlus™ Model
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BLUETOOTH®

(1) BLUETOOTH® / POWER BUTTON

e Quick double-click to enable Bluetooth® Music
Mode. (success with double flash.)

e Connect NOVA GO to a smart device.

e To turn off Bluetooth®, make another quick
double-click.(success with double flash in red.)

e 0 access effect & tone adjustment, please download the Enya APP and
connect your NOVA GO in the APP. Please make sure your smart device's
Bluetooth® is on during using.

.
The APP connection (with NOVA GO) and Bluetooth® music mode can be
both performed simultaneously without additional operation.

CAUTION: For Nova Go AcousticPlus® model, please
keep the guitar away from water and high temperature
& humidity to avoid electronics mulfuntion/damage.
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LIMITED WARRANTY

ENYA MUSIC, INC. WARRANTS ITS PRODUCT TO BE FREE FROM DE-
FECTS IN MATERIALS AND WORKMANSHIP UNDER NORMAL USE
FOR A PERIOD OF ONE YEAR FROM THE DATE OF ORIGINAL PUR-
CHASE. DURING THE WARRANTY PERIOD, AND UPON PROOF OF
PURCHASE, THE PRODUCT WILL BE REPAIRED OR THE PRODUCT
WILL BE REPLACED WITH THE SAME OR SIMILAR MODEL. TO OBTAIN
WARRANTY SERVICE, PLEASE TAKE OR SEND THE PRODUCT, WITH
A COPY OF YOUR SALES RECEIPT OR OTHER PROOF OF PURCHASE
THAT SHOWS THE DATE OF PURCHASE TO ENYA MUSIC, INC. SER-
VICE LOCATION (AS STATED IN BELOW). THERE WILL BE NO PARTS
OR LABOR CHARGE TO YOU. DUE TO THE POSSIBILITY OF DAMAGE
OR LOSS DURING SHIPPING, IT IS RECOMMENDED WHEN SENDING
THE PRODUCT FOR SERVICE THAT YOU PACKAGE THAT PRODUCT SE-
CURELY AND SEND IT INSURED, RETURN RECEIPT REQUESTED. THE
WARRANTY HEREIN EXTENDS ONLY TO THE ORIGINAL PURCHASER
AT RETAIL OF A NEW PRODUCT. ENYA RESERVES THE RIGHT TO AS-
SESS, UPON INSPECTION, THE VALIDITY OF ANY WARRANTY CLAIM.

AFTER 30 DAYS OF DELIVERY, INTERNATIONAL SHIPPING COSTS
FOR REPLACEMENT OR REPAIRS WILL NO LONGER BE COVERED
UNDER THE WARRANTY.

THE CUSTOMER SHALL NOT HAVE ANY CLAIM UNDER THIS WARRANTY FOR

REPAIR OR ADJUSTMENT EXPENSES IF:

e The product is purchased from anyone other than an authorized product
dealer or upon which unauthorized repair or service work has been carried
out.

e The problem has been subject to alteration, misuse, accident, or neglect.
Normal “wear and tear”, including but not limited to any discoloration, fad-
ing or damage to the original finish, or worn frets, strings, tuners, hardware
and plating.

. Any part of the product has been disassembled.
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. The product is normal “wear and tear”, including but not limited to any
discoloration, fading or damage to the original finish, or worn frets, strings,
tuners, hardware, and plating.

. The product has shipping damages of any kind.

. Damage resulting from exposure to extreme temperatures, humidity, acts
of nature, dry climates, or salt air climates. Failure to use a humidifier on
the product will void your warranty if any cracking occurs. Warranty claims
may not be considered if a quality humidifier is not used with your product
while it is stored in its case or bag. When the instrument is not in its case
or bag for more than two days we recommend, it is stored in a room with
a relative humidity of 40-60% with its humidifier correctly installed inside
the instrument.

e The product is exposed to heating or cooling sources that cause
damage to the instrument.

e Personal opinions relating to the sound and tone of the instru-
ment.

e Maintenance requested consists of repair or replacement of op-
tions, accessories or consumables.

e Appearance defects notified later than 7 days after receiving the
products.

e The warranty period has expired.

THE WARRANTY DOES NOT COVER THE FREE ACCESSORIES INCLU-
DING INSTRUMENT CASE, TUNER, CAPO, STRINGS, SAND SHAKER,
PICKS AND POLISH CLOTH.

Any recovery is limited to the original purchase price. No other person

is authorized to modify this limited warranty. This warranty gives you
specific legal rights, and you may have other rights that vary by state and
jurisdiction. These rights shall not be affected by this limited warranty.
This warranty cannot be transferred or assigned.

After the warranty period, the customer can send the defective products
to the service location with postage paid. Enya Music, Inc. will repair the
defective products, the cost of repairing is on the customer. The amount
of repair cost is case by case. Enya Music, Inc. will notify the customer
of the amount of the fixing fee.
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NEITHER THIS WARRANTY NOR ANY OTHER WARRANTY OR GUARAN-
TEE, EXPRESS OR IMPLIED STATUTORY OR OTHERWISE, INCLUDING
ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY OR
OF FITNESS FOR A PARTICULAR PURPOSE, SHALL EXTEND BEYOND
THE WARRANTY PERIOD. NO RESPONSIBILITY IS ASSUMED FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, DAMAGES RESULTING FROM INACCURACY OR MATHE-
MATICAL INACCURACY OF THE PRODUCT OR LOSS OF STORED DATA.

Please put your defective products in a proper box and ship it to our
service location.

To obtain service, please activate warranty here:

https:/www.enya-music.com/pages/warranty

© 2023 Enya Music, Inc. All Rights Reserved.

Enya Music, Inc. service location:

6132 Westline Dr, Houston, TX 77036 USA.
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RETURN POLICY

TO RETURN YOUR PRODUCT, PLEASE CONTACT US AT SERVICE@QENYA-MUSIC.
COM TO REQUIRE THE RMA NUMBER AND PREPAID SHIPPING LABEL. ALL ORDERS
CAN BE RETURNED WITHIN 30 DAYS OF THE PURCHASE.

Customers are responsible for return shipping on returned items unless the item was
damaged during shipping or not received as described. If 30 days have gone by since your
purchase, unfortunately, we cannot offer you a refund or exchange. Unsolicited returns to
enya-music.com or any of its authorized dealers will not be accepted.

To be eligible for a return and refund, items must be returned in original, as-shipped
condition with all original packaging and no signs of use. All returned items must include
all original packaging and accessories. Returned items not adhering to this policy may be
subject to a 20% restocking/handling fee. The paid shipping fee is not refundable unless
the item was damaged during shipping or not received as described.

Once your return is received and inspected, we will send you an email to notify you that
we have received your returned item. We will also notify you of the approval or rejec-

tion of your refund. If it is approved, then your refund will be processed, and a credit will
automatically be applied to your credit card or original method of payment, within three

business days.

Proof of purchase is required to verify eligibility.

© 2023 Enya Music, Inc. All Rights Reserved.
Enya Music, Inc.
6132 Westline Dr

Houston, TX 77036 USA
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THANK YOU FOR CHOOSING
ENYA INSTRUMENT.

FOR THE LOVE OF MUSIC

If you have any questions, please feel free to contact us.

service@enya-music.com
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ENYA MUSIC (CHINA) ENYAMUSICINC. (USA)

Qiuchang, Huiyang, 6132 Westline Dr,

Huizhou, Guangdong 516221 Houston, TX 77036

www.enyamusical.com www.enya-music.com
@Enyamusic @Enyamusic_global You @Enyamusic
@Enyamusicusa @Enyamusicusa @Enyamusicusa



