
RETURN FORM 
First Name: Last Name: 

E-mail: Order No: 

Comments: 

Reason for return (circle the appropriate reason) 

A: The product isn’t as expected. B: The product isn’t the one I’ve ordered. 

C: The colour isn’t as expected.  D: Delayed delivery.    

E: Wrong size. F: Other reason: ...................................................................................... 

YOU CAN RETURN WITHIN 14 DAYS OF DELIVERY. 

1. Complete your information above
2. Make sure the products are unused, with all identification tags still attached
3. Print this form and attach the below REPLY-PAID form on top of the old label and 

packaging
4. Add the completed top half of the return form to your package
5. Lodge your parcel at your local AUSTRALIA POST OFFICE
6. Be sure to request a tracking number and proof of lodgement for your records

HEDGREN ONLINE RETURNS 

REPLY PAID 91236

U 1/35 LYN PARADE

PRESTONS NSW 2170

Your return will be processed within 3-5 working days after arrival at the warehouse. 


