


Getting Started

1.  First, make sure the device is fully charged by plugging the 
device into an appropriate power outlet using the USB-C cable 
included in your package and leaving it to charge for 30 minutes.

2.  Remove the blue plastic protective film from one side of the
gel pads and correctly align the gel pads on the electrode sheets. 
Once properly aligned, you can remove the other side of blue 
plastic protective film.

    If you decide to not use the gel pads, ensure that you apply moisture in the 

form of water, lotion, or water-based gel to your neck before placing the device 

around your neck. This moisture is needed in order to conduct and contract your 

muscles correctly.

IMPORTANT NOTE: We highly 

recommend using gel pads as they 

greatly enhance the efficiency and 

comfortability of your session.

Built-in fiber



3.    Now, place the device around your neck, ensuring that the 
electrodes are in full contact with the back of your neck and fit 
snuggly and hold down the power button for 3 seconds to turn on 
the device.

4.    Now, select your desired therapeutic mode by tapping the “M” 
button above the power button.

 To activate heat, quickly tap the same power button once for high 
heating, twice for low heating, and 3 times turn it back off.

Power On/Off/Heat

Switching Modes

Toggling the voice prompts

Place the device around your neck

Press the ‘M’ button to switch between modes.

Mode 1: Combination
Mode 2: Scalping
Mode 3: Acupuncture
Mode 4: Massage
Mode 5: Kneading

Press and hold the ‘M’ button to toggle the vioce

Press and hold the power button until you hear
a voice prompt

The combo massage is set as the default starting
mode

Press and hold the power button to turn off the 
device



5.    Once you have selected your preferred mode, use the +/- 
buttons on the other side to increase or decrease intensity level to 
your liking.

6.    The device will automatically shut off after 15 minutes.

Replacement Pads Tips

- For optimum performance, make sure your electrode pads are sticky, 
clean, and are functioning properly. It's always a good idea to wipe 
your skin clean prior to use.

- Replace your pads when they no longer stick to your skin or become 
dirty with lint or other debris, when the device becomes slightly 
uncomfortable to use, or you notice diminishing ineffectiveness of the 
device. (Pads should last between 20-25 sessions).

 Intensity resets to 1 (for your comfort and safety) each time you 
switch modes. so remember to readjust to the desired intensity

Adjusting Intensity

Use the ‘+/- ’ button to adjust intensity from 1 - 16.

The intensity resets to level 1 everything a mode is
changed.



Tens Pads

Speaker

Mode Button

Power Button

Intensity 
Button

Charging Port



Daily Maintenance 

Use moist cotton swabs to clean the electrode pads. You may use 

When Cleaning and maintaining this product, please turn it off first.

alcohol for disinfection. Do not use corrosive detergents. 

Do not soak or rinse in water. 

Water or other liquids should be kept away from the device at all 

times to avoid the risk of short circuiting the device. 



Trouble Shooting

Failure to turn on

• Low battery, check the charge. 

• Please hold down the power button until the device turns on. 

Failure to charge or no display

•
 

Please check the USB cable and power source. 

No vibration/massage

• Is the electrode making contact with the skin, adjust so that they are 
flush.

• Are there any jewelry or items between the electrode and the skin? If 

so, please remove them. 

• Adjust the intensity higher. 

Sharp tingling or pain

• Is the electrode not making complete contact with the skin? Adjust the 

posistion. 

• Are you overmassaging? This can cause tingling. 

• Are you allergic to the electrode? 

• Cold weather or dry skin? Use a damp towel to moisten the skin.

• Is there a wound on the skin? Stop use if there are any sores or wounds 

near the electrodes. 

Weak massage
• Is the electrode clean? Clean the electrodes as described in daily 

maintanence if not. 
• If the battery is low, the massage may be weaker. Please charge.
• Adjust the intensity. 

If any of the above solutions do not work, please contact support@nektric.



Precautions

Danger

Warning

Please consult your doctor for the following situations. Failure to do so may result in an accident or physical 
discomfort.

Do Not Use in the following situations:

Please never use it with the following medical electronic devices.
1. In vivo implantable medical electronic devices such as cardiac pacemarkers;
2. Artificial heart-lung and other life-sustaining medical electronic devices;
3. Medical electronic devices such as electrocardiographs;
These medical electronic devices may cause malfunctions and may be life-threatening.

If the patient uses both high-frequency surgical equipment and the product on the body, the electride pads of the 
product may cause burns and may damage the product.
If this product is used near a short-wave or microwave therapy device (within 1 meter), the output of the product 
may be unstable, the electrode pads in the massager should damage.
The electrode pads should not be placed near the chest hear when massaging, other wise it will increase the risk of 
heart fibrillation. It is recommended for individual use.
Please clean the electrode on the product and use the product when another use. The electrode should be tightly 
attached to the skin and enenly contacted.
The electrode pads of this product have a heating function, and the same part for a long time (more than 15 
minutes) may cause low temperature burns when using the hot compress function.
Discomfort during use or after use should stop using and consult the doctor.
This product contains a lithium battery. Do not disassemble, modify, soak the product or throw it into the fire.
Otherwise, the product may be damaged or exploded.

1. Apatient who is being treated by a doctor and feels abnormal.
2. Patients with abnormal heart and brain aberrant.
3. Patients with a body temperature exceeding 38 degrees (the fever period).
4. Patients with infectious diseases.
5. A patient with a sensory skin disorder or abnormal skin.
6. A patient who is taking medication.
7. Patients with abnormal blood pressure.
8. Patients who cannot themselves completely.
9. Patients with sensory impairment due to high peripheral circulatory disorders such as diabetes.
10. A patient who is allergic to stainless steel electrodes.

Do not use on the part of near the heart; above the neck; on the head; mouth; genitals, or skin lesions, and when 
you use do not treat the soles of both feet and the same time.

In addition, do not compress the internal organs when using. Failure to do so may result in an accident or physical 
discomfort.

Do not use it with other medical devices or more than 2 of these products, as this may cause nausea or discomfort.

Do not use the purpose other than the massage described in the instruction manual, otherwise an accident may 
occur and a malfunction may occur.

Do not use the electrode pads with damaged or damaged surfaces, as this may cause an accident and cause a 
malfunction,

Do not disassemble, repair or modify this product. Failure to do so may result in malfunction or electric shock.

1. Malignant tumor patient
2. Patients with bleeding tendency
3. Pregnant women, maternity
4. Acute suppurative inflammation
5. Cardiac pacemaker user
6. Metal built-in patient
7. Human heart attachments
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