Customer with App message "User Not Exist", please follow these instructions

Set Up & Getting Started
1.2 Syncing Your Watch With The App
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g Enter your username

&] Password et Registration Registration

New User Reset Password

Enter the Verification code ——

— Once thelogin pageis
reached, proceed by
selecting ‘New User’

Choose your country code and Then Create a Password and
click registration
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Set Up & Getting Started
1.2 Syncing Your Watch With The App
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Add device

Please scan device QR code
(% Enter your username

&] Password e

Login _—
Add device
New User Reset Password

After creating your password, Proceed by pressing Then select
you can proceed to login ‘Add Device’ ‘scan device QR code’
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Set Up & Getting Started
1.2 Syncing Your Watch With The App
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<<pp Store EE
. =%
Scan device QR code Add device
Relationship
Please press next to continue
Name mum
Watch SIM number 07978303681 —
' J Gender Female
altl 3 Height (cm) 0
Weight (kg) 0.0
Blood type
Birthday
To reveal your watch’s QR Code, Once scanned proceed by Enter the watch user’s detdils,
swipe up on the watch face. qdding your re|qtionship — ensuring that the watch SIM ——
Note: It can take up to 10 minutes for the QR code . . iy
number to display of':er the watch has been turned on to the wearer number beglns with ‘0
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Set Up & Getting Started
1.2 Syncing Your Watch With The App

i all = -
<<pp Store EE
(=%
i Switch Device >
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Location Call Voice Chat More
Name mum Kemys Way
©
STORE 7o, S CAE-M
Watch SIM number 07978303681 Se @\“ LIA-:—/_;%R
Gender Female o A4217
&
Height (cm) 0 o
Weight (kg) 0.0 %Maps (er] =
GPS 2021-06-29 16:27:20
Blood type Phoenix Way, Llansamlet, Swansea SA7
9FU, UK
Birthday
Once watch has been added
Once you're done, press back
y P press [@] for the watch to update,

buttonto save yourdetails this can take up to 5 minutes
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Using The Guardian App
2.1 Add Contacts

Switch Device >
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GPS 2021-06-29 16:27:20
(9; Phoenix Way, Llansamlet, Swansea SA7

9FU, UK

g' Steps:0 Steps 0 Kilometers 0 Calories

P Heart Rate:0 Frequency/Minute

Press the [))] icon on home
screen of the app

CPR
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Command list
S Add SOS/Phonebook Contacts
Working Mode
@ Heart Rate Measurement

@ Set Alarm Clock

IL_:‘& Pedometer Goals

@ Route Playback

=
GC';;,_ Geo-fence
Restart Watch
Next, select ‘Add Contact’
from the Command List
GUARDIAN [ ]O

Add Contact

Name

Number

Allow SOS dialing

Continue to fill out the fields
suchas name, number and

then press ‘Save’
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