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Problem Possible Cause Solution

The LED light does  
not turn on.

The USB cable inserted  
is not correctly inserted

Insert the USB cable 
correctly as guided. If it does 
not work, please replace the 
USB cable.

The battery is low or out  
 of power.

Charge the mirror as guided.

Note: If the mirror still does not work properly after using the above solutions,  
please stop using the mirror and contact Homedics customer service.
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One year limited warranty
We or us means HoMedics Australia Pty Ltd ABN 31 103 985 717 and our contact details are set out at the end of this warranty;
You
Supplier means the authorised distributor or retailer of the Goods that sold you the Goods in Australia and New Zealand; and
Goods means the product or equipment which was accompanied by this warranty and purchased in Australia and New Zealand.

For Australia:

to be of acceptable quality and the failure does not amount to a major failure. This is not a complete statement of your legal rights as a consumer.

For New Zealand:

The Warranty
HoMedics sells its products with the intent that they are free of defects in manufacture and workmanship under normal use and service. In the 
unlikely event that your HoMedics product proves to be faulty within 1 year from the date of purchase due to workmanship or materials only, 

date of purchase for products used commercially/professionally.

Te

other applicable law and without excluding such rights and remedies warranty against defects:

1. The Goods are designed to withstand the rigors of normal household use and are manufactured to the highest standards using the highest

2. 

whatsoever that are beyond the control of HoMedics. 
3. This Warranty does not extend to the purchase of used, repaired or second-hand products or to products not imported or supplied by

4. This Warranty extends only to consumers and does not extend to Suppliers.
5. 

6. 
Warranty Period (or three months, whichever is the longest).

7. 

8. 

damages. 
9. This warranty is only valid and enforceable in Australia and New Zealand.

Making a Claim:
In order to claim under this Warranty you must return the Goods to the Supplier (place of purchase) for replacement. If this is not possible, 
please contact our customer service department at the address below.
• All r

• 

Contact: HoMedics Australia Pty Ltd, 14 Kingsley Close, Rowville, VIC 3178 | Phone: (03) 8756 6500
Phoenix Distribution NZ Ltd, 4 Lovell Court, Albany, North Shore 0632, Auckland, New Zealand | Phone: (09) 917 7106


