(Y) SAYDO

Please always include this form with your return.

We wish for happy customers, so if for any reason our product does not entirely meet your expectations, you may return

unworn items within 30 days of purchase for a refund or credit of the value of the item and any taxes you were charged to your
original form of payment, less the original shipping and handling charges. You will receive a refund through the same payment
method used for your purchase a few days after you get an email from us with your credit memo. Refunds and exchanges will
be processed upon receipt of your return, providing items received are in unused, re-saleable condition and in their original
undamaged packaging. Please note that we reserve the right in our sole discretion to refuse any return. This does not affect your
statutory rights.

WHAT DO | NEED BEFORE RETURNING THIS PRODUCT?

1. Fill out this returns form: A, B& C

2. Insert the item in its original box together with this form: In case you received the wrong item or it presents a defect, please contact us
before shipping it back to us: customer.service@saydo-shoes.com

3. Pack: Protect the shoebox with a safety box (you can always use the same outer box in which you received the product)

4. Go to: www.saydo.com /pages/how-do-i-return-my-items and fill the online form

A. YOUR DETAILS

Order Number

E-mail

Name & Surname

Phone

B. ITEMS TO RETURN

Please specify in the box below which items you wish to return:

Quantity Style Name Colour Size

C. REASON FOR RETURN

D It is too small and my size is no longer available D It is too big and my size is no longer available

D | have placed another order with a different model or size D It is not as comfortable as | imagined

D They do not look the same as shown in the photo D The product is faulty or damaged

D It is too wide even so the length of the shoe is ok I:I It is too narrow even so the length of the shoe is ok

D Others. Please, please describe:
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