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WARNING 

 

DANGER – RISK OF DROWNING 

- Always ensure children have adult supervision when using the spa to avoid accidents. Extra caution must be taken to prevent unauthorized action by 

children.  

- Make sure the cover is securely fastened when not in use to prevent a child or pet getting into the spa.  

- The use of drugs, alcohol or medication may cause unconsciousness with the possibility of drowning. 

 

DANGER – RISK OF ELECTRICAL SHOCK 

 

- Install at least 1.5 m (5 feet) from all metal surfaces. A spa may be installed within 1.5 m (5 feet) of a metal surface if each metal surface is permanently 

connected by a minimum 6mm² solid copper conductor attached to the wire ground connector on the terminal box that is provided. 

- Do not permit any electrical appliances (apart from the spa remote), such as a light, telephone, radio, or television within (1.5 m) 5 feet of a spa. Failure 

to maintain a safe distance may result in death, or serious personal injury due to electrocution if the appliance should fall into the spa. 

- Never operate electrical equipment when your body is wet.  

 

 

ALWAYS CONSULT YOUR DOCTOR OR PHYSICIAN BEFOR USING A SPA IF… 

 

- You are pregnant 

- You are obese, have a history of low or high blood pressure, heart disease, diabetes or circulatory system problems. 

- You are taking medication; some medication may cause a user to become drowsy. 

 

FOR YOUR OWN SAFETY 

 

- never set the temperature higher than 40°C (104°F). Lower temperatures are recommended for children.  

- Never add water to chemicals. Always adding chemicals to water may result in a hazardous chemical spray. 

- Prolonged immersion in hot water can result in hyperthermia, a dangerous condition which occurs when the internal temperature of the body reaches a 

level above normal 37°C (98.6°F). The symptoms of hyperthermia include unawareness of impending hazard, failure to perceive heat, failure to recognize 

the need to exit the spa, physical inability to exit the spa, fetal damage in pregnant women, and unconsciousness resulting in a danger of drowning. The 

use of alcohol, drugs, or medication can greatly increase the risk of fatal hyperthermia in hot tubs and spas. 

 

SPA INSTRUCTIONS 

 

- Place the spa on a surface that can withstand the floor loading requirement of your spa.  



- The spa should not be set up or left out in temperature lower than 4°C (40°F). 

- Use and lock the vinyl cover when the spa is not in use, whether it is empty or full. 

- Use only approved accessories and recommended spa chemicals and cleaners. 

- To avoid a hazard due to inadvertent resetting of the thermal cutout, this appliance must not be supplied through an external switching device, such as a 

timer, or connected to a circuit that is regularly switched on and off by the utility. 

- This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of experience and 

knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person responsible for their safety.  

 

 

SPECIFICATIONS 
 

Number of air jet: See data sheet  

Power rated: 220-240V~, 50Hz  

Heater: 1800W/2.41HP 

Bubbles: 600W/0.81HP  

Power cable length: 3.3M /10.8feet  

Filter: AC12V,50Hz 30W,1880L/420gallon/H 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



INSTALLATION INSTRUCTIONS 

 

 
 

 

 

 

 

 

Ensure to check all parts are present: 

a. Spa pool 

b. PU cover with foil and zipper 

c. Inflation hose 

d. Filter cartridge 

e. Filter cartridge cover 

f. Rubber plug 

g. Repair kit 

WARNING: Make sure the surface can support the load. 

WARNING: There must be an adequate draining system to deal with any overflow of water. 

 

IMPORTANT 

 

It is the responsibility of the spa owner/user to assure the integrity of the spa site at all times. The base where the spa is installed MUST be smooth, flat, 

level and capable of supporting the weight of the spa, water and users for the entire time it is installed. – if the spa is used on a surface which does not meet 

these requirements, any damage caused by improper support with void the warranty. 
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SPECIAL REQUIREMENTS FOR INDOOR INSTALLATION 

If you choose to install the spa indoors, please follow these instructions: 

 

- The floor must be able to withstand the capacity of the spa. The floor must be a non-slip, level surface. 

- Proper drainage is ESSENTIAL for indoor spa installation. It is recommended that a floor drain is installed.  

- Running the spa indoors will cause humidity. It is the responsibility of the spa owner/user to determine the effects of airborne moisture on exposed 

wood, paper, etc. in the proposed location. To minimize the effects of the humidity, provide plenty of ventilation to the area. It is recommended to 

Seek advice from an architect to determine if more ventilation is needed.  

- NEVER install the spa on carpet or any other material that can be damaged from moisture. 

 

SPECIAL REQUITEMENTS FOR OUTDOOR INSTALLATION 

If you choose to install the spa outdoors, please follow these instructions: 

 

- It is important that you have a solid support foundation; ensure there are no sharp objects that could damage the spa and that the surface is level, so 

the spa is stable. 

- Always install the spa near a drain; there may be spillages during filling, emptying or when using the spa. 

- Do not leave the spa’s surface exposed to direct sunlight for long periods of time. 

 

 

ASSEMBLY 

 
1. Unfold the spa from the packaging. Spread the spa cover making sure that it is the right side up. 

 

 
2. Open the air outlet on the spa. Screw one end of the installation hose onto it. 

3. Open the air valve on the spa. Connect the other end of the inflation hose into the valve.  
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4. Inflate the spa tub by pressing the “BUBBLE” button. 

 

 
 

Once the spa is properly inflated, press the “BUBBLE” button again, this will shut off the bubbles.  

 

DO NOT OVER INFLATE – If you want more inflation when the spa is filled with water, you must put on the jets for 2-3 minutes by pressing the “bubble” 

button first and then operate according to steps 2-5 above.  

 

5. Remove the inflation hose and screw the valve on tight.  

6. Remove the inflation hose from the air outlet and screw the nut tight.  

7. Screw the filter cartridge onto the water inlet on the spa wall by turning it clockwise.  
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8. Fill the spa using a garden hose to fill to the water level printed on the spa wall.  

9. Place the cover on to the spa and fasten.  

 
 

 

 

 

 

OPERATING YOUR WAVE SPA 
 

DO NOT dry-run the power pack. Always ensure that the water matches the water line printed on the spa wall. Using the spa incorrectly will void warranty.  

 

CONTROL PANEL 

 

 

 

 

      

FILTER KEY – This is an ON/OFF key for the filter system. Press this key to activate the filter pump. Press again to turn the filter off. The red indicator light 

should be ON whenever the filter is active.  

 

WARNING: When the letters ‘FC’ appear on the display screen, accompanied by a warning tone, this means that the FILTER PUMP has been working for 168 

hours and is a reminder to clean or replace the filter element. The indicator lamp for the filter system will still be on but the filter pump will have timed out. 
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The indicator lamp for the heating system will still be on but the heating will not work. Stop this by pressing the FILTER KEY once. The letters ‘FC’ on the 

display screen and the warning tone will then disappear. Actual water temperature will reappear on the display screen and all keys will return to normal 

working status. 

 

 BUBBLE KEY – This is an ON/OFF key for the jet system. Press this key to activate the air pump. Press again to turn the jet system 

off. The red indicator light should be ON whenever the bubble key light should be ON whenever the pump is active. This system will automatically stop after 

20 minutes. If you require more air, you must wait for 10 minutes and then press the BUBBLE button again. During the first 15 minutes of the bubble key 

being activated, bubbling can be stopped and re-started. IF the bubble key has been active for more than 15 minutes, this function can be stopped but not 

re-started for another 10 minutes.  

 

  HEATER KEY – This is an ON/OFF key for the heating system. Press this key to activate the heater. Press again to turn the heater 

off. The red indicator light should be ON whenever the heater is active. Whenever the heater is on, the filter pump will also start working and therefore the 

filter pump light should be on too. Once the preset temperature has been reached, the heater will stop working. However, the light will remain ON, the 

filter will remain active and the filter key light will remain ON. When the temperature drops to 2 below the preset temperature, the heating system will re-

activate. 

 

 

 

TEMPERATURE ADJUSTMENT KEY – Press the ‘UP’ arrow to increase the temperature and the ‘DOWN’ arrow to 

decrease the temperature. Pressing the Temperature Increase or Decrease buttons will cause the LED to flash. When it is 

flashing you can adjust to the desired temperature setting. The new and desired temperature setting will remain on the LED 

display for 3 seconds to confirm the new value. 

 

                                      

                                        LED SCREEN - Once powered-up the LED displays the current water temperature automatically. 

 



Body of spa 

   

 

 
 

INFLATION: the wave spa’s air pressure for the inflation of the water tank is indicated by the green area of the pressure gauge. 

If the gauge does not reach the green area, air inflation can continue until the gauge reaches the green area. If the air pressure 

goes beyond the green area, stop the air inflation immediately. 

 

FILLING YOUR WAVE SPA: water should be filled to a position 20mm higher than the water line. If the water is filled too low, 

then the heating system may not work properly. If the spa is filled too high, water may spill over the tank when in use. 

 

STORING YOUR WAVE SPA: To avoid damage due to cold weather, during winter months and cold weather conditions the 

spa should be kept deflated and indoors. Drain off the water from inside the spa and ensure it is completely dry. Lay the spa 

aside for 24 hours to exhaust the air. Once the air has been exhausted, fold carefully and place inside the woven bag provided. 

The spa must be stored in a shaded place to avoid damage from direct sunlight.  

 

 

 



MAINTENANCE 
 
CAUTION: YOU MUST ENSURE THE PUMP IS UNPLUGGED BEFORE BEGINNING SPA MAINTENANCE TO AVOID RISK OF 

INJURY OR DEATH.  

WATER MAINTENANCE: keeping your spa water clean and chemically balanced is necessary. All spas require the use of pool 

chemicals and simply cleaning the filter cartridge is not enough for proper maintenance, we recommend you use pool chemicals to 

maintain water chemistry and chlorine or bromine tablets. Please consult your local pool supply retailer for more information about 

chemical maintenance, and always follow chemical manufacturers instructions. Spa damage because of misusing chemicals will 

void the Wave Spa warranty.  

NOTE: chemical agents with calcium ions must not be used. The use of chemical ions will result in scales on the walls of the tank 

and inner heating pipes and will directly damage the inner components of the control cabinet and further affect the life of the control 

cabinet.  

Water quality the will be directly related to frequency of use, number of users and overall maintenance of the spa. If you choose not 

to use chemical maintenance, then the water should be changed every 3 days. It is important to take a shower before using your 

Wave Spa as cosmetic products, lotions, and other residues on the skin can quickly degrade water quality. Mismanagement of spa 

water will void the Wave Spa warranty.  

 

NOTE: Although, the water should be filtered and fixed regularly, it is not recommended to filter constantly. 

WATER BALANCE RECOMMENDATION: maintain your water PH between 7.2 and 7.8, total alkalinity between 80 and 120ppm 

and free chlorine between 3 to 5ppm. Purchase a test kit to test your water chemistry before each use of the spa, no less than once 

per week. Low PH will cause damage to the spa and pump. Damage as a result of chemical imbalance is not covered by the 

warranty. 

 

FILTER CATRIDGE MAINTENANCE: To ensure your spa water stays clean, check and clean your filter cartridges after each use 

by following the steps below. If the filter system has been working for 168 hours, the system will emit a warning tone to remind the 

user to clean or replace the filter cartridge. 

We recommend changing your filter cartridges every week or, if the filter cartridges remain soiled and discolored, they should be 

replaced.  

 
 

 

 



FILTER CARTRIDGE MAINTENANCE INSTRUCTIONS 
 

1. Unplug the power pack from the electrical receptacle before the following actions. 

2. Unscrew the filter cartridge by turning counterclockwise. 

3. Remove the filter cartridge cover. 
 

 

 

 

4. The filter cartridge can be rinsed off with a garden hose and reused. However, if the filter cartridge remains soiled and 

discolored the filter cartridge should be replaced. 

5. Put on the filter cartridge cover and place the filter cartridge to water inlet by turning it clockwise. 
 

2 3 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 5 



DRAINAGE INSTRUCTIONS 

1. Make sure to unplug the power pack from the electrical receptacle. 

2. Put the plastic plug into the outlet in the inner wall of the spa. 

 

 
 

3. Open the outlet in the outer wall of the spa and screw one end of inflation hose into it. 

4. Pull the plastic plug off from the outlet in the inner wall of the spa, then the water will flow out. 

5. When there is no water in the spa, you must put on the jet function 2-3minutes by press the “Jet” button to drain the water in 

the air pipeline. 

6. When drainage is finished, remove the inflation hose and screw the nut tight. 

 

 

 

 

 

 



CLEANING THE SPA  

 
Detergent residues, dissolved solids from swimwear and chemicals will gradually accumulate in the spa’s water. To clean the spa, 

use soap and water then rinse.  

NOTE: do not use hard brushes or abrasive cleaners. 

 

REPAIRING YOUR WAVE SPA: Wave spa provides you with a repair patch for incase the spa is torn or punctured. To use the 

repair patch; dry the damaged area and use the glue provided to attach it to the damaged area. Be sure to smooth the surface to 

remove any air bubbles.  
 

TROUBLE SHOOTING 

 
Please use these helpful tips to help you to diagnose and rectify some common sources of trouble. 

 

WATER PROTECTION LEVEL: Water protection levels differ depending on the zone. For full information, please refer to the below 

scheme: 

 

Problems Probable causes Solutions 

Jet system does 

not operate 

- Air pump is too hot  

- Error with the power box 

- Unplug the air pump. After the air pump has cooled, insert the 
plug and press the Jet button to activate 

- Call for service if it does not reset 

Heating system 

does not operate 

- Temperature set too low 

- Dirty filter cartridge 

- Improper water levels 

- Heating element failed 

- Set to a higher temperature (20-42°C) 

- Clean/replace the filter cartridge in time 

- Add water to specified levels 

- Call for service 

Filtering 

system does not 

operate 

- Dirty filter cartridge 

- Something is wrong with the 

power box 

- Voltage too low  

- Incorrect voltage frequency  

- Clean/replace the filter cartridge in time. 

- Call for service if it does not reset. 

- Seek expertise from an electrician to check whether the 

household input voltage or frequency is normal 



Spa leakage - Spa is torn or punctured - Use provided repair patch 

Water not clean 

- Insufficient filtering time 

- Dirty filter cartridge 

- Improper water maintenance 

- Increase filtration time. 

- Clean/replace the filter cartridge. 

- Refer to the chemical manufacturer’s instructions. 

 

 

WAVE SPA WARRANTY 
 
NOTE: Warranty is only valid for the original purchaser and is not transferable to subsequent purchasers. The period commences 

on the date of purchase and lasts 6 months, depending on different parts of the spa (please see below).  

 
Extent of warranty 

- 6 months warranty on the PVC material. 

- 6 months for electrical parts.  

Obligations of purchaser 

- A dated proof of purchase must be provided in order to claim under warranty.  

- Transportation costs incurred to and from the manufacturer or authorized service center is the responsibility of the purchaser. 
This includes freight charges for parts shipped to your dealer or service center. All costs for the removal or reinstallation of 

parts are the responsibility of the purchaser. You may be subject to dealer service charges. Factory labor is defined as labor 

required to test and to perform repairs to components returned to factory at customer expense provided defective components 

are returned within specified warranty period. 
 
Limitations and exclusions: The warranty is a limited warranty. IT covers the spa pool itself for the period stated. This warranty 

negates or limits all other warranties implied or expressed, except for this which cannot be negated or limited by law of the state in 

which the product is used. The manufacturer does not authorize of permit any party, including its agents, distributors or dealers to 

assume for it any other obligations or liability. In no event will the manufacturer be liable for any claim for damages arising from the 

use or loss of use, installation, or repair of the spa pool including, but not limited to freight damage, punctures, cuts in vinyl, water 

and/or sewage costs, freeze damage, or water damage to surrounding areas, rooms, furnishings or landscaping. The purchaser is 

responsible for providing adequate access to all areas surrounding the spa so that service may be properly performed. Product 

specifications are subject to change without notice. 



 

Acts invalidating warranty: This warranty is void if the spa pool has been altered, misused, abused or has been repaired by an 

unauthorized person, or is not installed according to the factory instructions. Other acts that will void the warranty are operating the 

spa without water or improper water level, use of an extension cord, improper chemical maintenance, burying the spa below ground 

level, damage from ice or freezing, low voltage or excess voltage. This warranty gives you specific legal rights. Specifications are 

subject to be changed without notice. 

 

 
CORRECT DISPOSAL OF THIS PRODUCT 

 

 

  IMPORTANT: this product should not be disposed with other household wastes. Doing so could harm the 

environment or be a threat to human health from incorrect waste disposal. Recycle it responsibly to promote the 

sustainable reuse of material resources. To return your used device, please use the return and collection systems or 

contact the retailer where the product was purchased. 

 

 



 

 


