
your Airdopes 383 such as one side not working/earbuds 
not connected to each other etc. 

Factory reset/solution

Perform A Factory Reset
Step 1: Take the earbuds out of the charging case. 

Step2: Triple tap the CTC touch button in both the earbuds. 

successful reset. 

Step 3: Wait for both the earbuds to
 pair with each other indicated by blue
 LED lighting for 0.5 Seconds. 

Congratulations your device is reset
 and ready to pair. 

NOTE: Ensure that your charging case
 and earbuds have battery to perform 
factory reset.


