
RETURNS GUIDE

Ethical - Eco-Friendly - Handmade

1.   Complete the form overleaf detailing the reason for your return.

4.  Please see our recommended delivery services detailed below.

2.   Apply the enclosed sticker to the exterior of your parcel.

3.   Place the completed returns form inside your parcel and seal securely.

Please note we are unable to accept returns on bespoke furniture, sofas and earrings. 
Purchases made in-store can only be exchanged or refunded in-store.  

If your product has arrived damaged or faulty or if there is a discrepency with your order, please 
contact our Customer Care team via www.nkuku.com/page/customer-care or call 0333 240 0155

We accept returns up to 28 days from receipt of delivery. The goods must be returned to us in an 
unused condition in the original packaging. 

We recommend using one of the below services.  When using these services, we expect to process 
your return within 10 working days from the date of posting your parcel. Prices of these services  
can be found on their websites:

If you need further help or have a product query, please contact us via 
www.nkuku.com/pages/customer-care

RECOMMENDED SERVICES

Smal l  -  Medium Parcels
Under 10kg

Medium -  Large Parcels
Between 10-30kg

Large Parcels
Above 30 kg

CollectPlus
Dimensions: 60 x 50 x 50cm

Royal Mail
Visit your local Post Ofice

Hermes
Dimensions 60 x 60 x 60cm
Max: 15kg

DPD
Dimensions 60 x 60 x 60cm
Max: 30kg

Contact our Customer Case team, includ-
ing items delivered through our specialist 
two man service.
 



CUSTOMER NAME: 

INVOICE NUMBER:

PRODUCT CODE RE T U RNS CO DE COM M E NT S

In the event that a product arrives damaged or faulty, or if there is a discrepancy with your order, 
please contact our Customer Care team on 0333 240 0155 before returning any products to us. 

For damaged or faulty returns, please select a reason for returning from the codes below:

PRODUCT CODE DESCRIPT ION QTY LINE TOTAL       

               

-  R E T U R N S  F O R M  -DATE CUSTOMER NAME INVOICE NO.

NKUKU RETURNS DEPARTMENT
C/O DAVIES TURNER & CO LTD.
PHASE 2, FIFTH WAY
AVONMOUTH
BRISTOL
BS11 8DT

INVOICE NO.:

RETURNS INFORMATION

1. Product is damaged or faulty
2. Product is not as described or shown
3. Wrong product

4.   Quality was not as expected
5.   Change of mind
6.   Delivered too late
7.    Other (please specify)    .........................................................................................

Should you simply wish to return an item, please select a reason from one of the following codes:


