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1.   Inappropriate  behaviour from 

IWR staff or participants. 
 
 
 
 

2. Disclosure of safeguarding relating 
information.  

 
 
 

3. Inability to hold the session due to 
illness/incident, this could cause 
distress to participants.  

 
 

4.   A dispute could be raised 
regarding the content of the 
session or tasks set.  

 
       5.Tasks can involve creating products or 
doing activities in the home environment 
were a person may be alone. 
 
Tasks may involve going on a local walk, in 
a local garden, during agreed work hours. 
An individual could have an accident 
/incident. They could also have an 
incident/accident in the home.  

 
1.Access to virtual services may increase 
the well being of the participants, increase 
social interaction and provide experiences 
that increase their quality of life.  
 
 
2. IWR are trained in safeguarding and will 
act according to the IWR safeguarding 
policy.  
 
 
3. Sessions will be arranged in advance and 
usually with two IWR staff present.  
 
4.Tasks, activities and support can be 
achieved. 
We have Zoom meetings and are 
contactable during working hours via email 
and phone. We always pre agree a work 
task and schedule. Zooms can be 
scheduled at  short notice for 
support.Tasks are kept simple and safe, 
activities like simple jewellery making can 
take place via zoom for support and with 
instructions. Risks are mitigated for each 
task.  
Individuals only travel to familiar public 
places if able too given their disability and 
pre agreed. They have a phone and keep 
IWR informed. Incidents are reported.  
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Risk reduction  Who’s responsible for this When will this be reviewed 

 
1. All sessions will endeavour 

to have two IWR staff 
members present. In the 
event this is not possible, 
sessions will be recorded 
and stored in case of any 
incident.  

 
 

2. The IWR safeguarding policy 
will be followed at all times. 
Any disclosure that is a 
safeguarding concern will 
be reported to Karen Yates 
if she is not present and will 
be forwarded to the 
appropriate agencies. 
 

 
3. IWR will arrange a back up 

member of staff who is 
ready to cover sessions in 
the event of staff members 
being unable to hold a 
session. Participants will 
have the option to see a 
‘get to know me’ 
information sheet for IWR 
staff members 

 
 

4. Sessions will be recorded to 
look back on if required. 

5. Participants must agree a 
work schedule and plan 
visits like going on a local 
walk in advance. They must 
report incidencies. Only go 
to ‘safe’ very local places in 
work hours and for the 
agreed task. Where 
community locations are 
not viable other 
arrangements are made e.g 
use a garden.  If going they 
must inform IWR of time 
and notify when back. Risks 
will be disused. A code of 
conduct is expected. They 
must have a charged mobile 
phone. Task are kept simple 
given the home 

 
1. IWR staff members. 

 
 
 
 
 
 
 
 

2. IWR staff members. 
 
 
 
 
 
 
 
 
 

3. IWR staff members.  
 
 
 
 
 
 
 

4. IWR staff members and 
participants.  

 
 
 
5 IWR Staff co-ordinators and 
participants  

 
Yearly, or sooner should the 
services change or the need arise. 

                                           August 2020 



 
environment, isolation and 
equipment restrictions.  

 
 
 
 
Signed: Natalia Cave  

Signed: Karen Yates Karen Yates 
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