
 
Lone Working 
 
IWR believes lone workers should not be at higher risk than other employees and this policy 
sets out the general precautions taken to protect the welfare of employees, trainees and 
volunteers and encourage a supportive structured and worthwhile working environment. 
 
Most of IWRs work is virtual meaning individuals while generally not visiting others they are 
potentially alone in practical terms generally in their home environment.  
 
When in Zooms as much as possible there will be two project co-ordinators and sessions are 
recorded. Project coordinators also have  Safeguarding training and if needed follow 
safeguarding procedures and refer as needed to other agencies.  
 
With much activity for work taking place in the individual's home environment this could be 
isolating but there are regular Zoom meetings and an agreed structure to the working day. 
Individuals are given briefs with set tasks agreed.  
 
Individuals are encouraged to look after their mental health, eat healthy, get ready for work, get 
access to sunlight, drink sufficient walter, have a tidy organised workstation. Individuals will 
have contact details for both coordinators including email and telephone.The IWR website also 
has lots of resources on this that can be signposted too and used. 
  
Individuals are to make effective structured use of their working time using a diary, notebook 
and alarm if needed. They will agree to a brief and interpret that brief, they will plan their 
working time. Should work equipment become faulty an individual will inform IWR.Tasks are 
kept low risk given the home environment, limited equipment and potential isolation. Individuals 
only do tasks they feel competent too do and should there be a potential issue inform IWR 
before starting a task or when aware. The tasks generally focus on using digital skills to make 
products.  
 
When community locations are suitable for an individual for example visiting a park or going on 
a walk to take photos it will be to familiar, local, easily accessible, pre agreed locations. 
Individuals will agree a time and length of visit and provide feedback on return as to how the 
visit went.  
 
Visits will be during social working hours to public places, individuals inform about the intended 
visit in advance, report any changes to plans promptly and report any issues or problems 



promptly. Individuals are responsible to their own personal safety and must be vigilant, they 
must act responsible and politely. Individuals must be contactable during the working hours 
including when visiting a location and must carry a charged working mobile. Individuals are only 
allowed to visit community locations if it is deemed suitable for the work task and the individual's 
situation such as their disability, further only if they are happy to do so. Personal safety is a top 
priority.  
 
  They must not take photography or video of others without pre-agreed premistion. Individuals 
must dress appropriately for the weather conditions, adbid by local restrictions in relation to 
Covid 19 as needed. They must respect social distancing, wear a mask in public if medically 
possible and wash hands regularly including before and after a visit. Individuals must not visit 
locations they are not confident doing so or that are not local and easily accessible. 
Any incidents, accidents, events or near misses will be reported promptly to project 
coordinators.All tasks have a debrief.  
 
When an individual has been asked to shield or is at increased clinical risk to Covid 19 and 
would rather not visit the community or leave home an alternative plan will be made such as to 
use a garden if appropriate or have a home based project. This is also the case if there are 
other medical issues such disability factors, issues around safety visiting places independently 
or anxiety/mental health issues relevant to causing issues with this. 
 
The use of recreational substances when doing work tasks or in working hours is not permitted. 
Individuals must not use equipment they have not had training and experience to use safety. 
Any health and safety issues linked to a task will be discussed and risk assessed.  
 
 
Work tasks will involve consultation and support if an individual has doubts as to the suitability 
of a task of their abilities they must ask for help and not attempt tasks they do not feel safe 
doing. Consideration is also given to individuals interests, hobbies, strengths and challenges.  


