
 

Repair form 
 
We care about your jewellery. If it is damaged, you can return it with this completed repair form. If you return your 

defective jewel(s) within the warranty period, we will reimburse the return costs. 

 

If you didn’t buy the jewels on our website, then we kindly ask you to contact the TI SENTO - Milano store where they 

were purchased. 

Your information 

 
Order number  …………………………………………………  Order date ……………………............................... 

Name   ……………………………………………………………………………………………………………….. 

Address   ……………………………………………………………………………………………………………….. 

Postal code  ……………………  City  ……………………………………………………………………………...... 

Telephone  ………………………………  E-mail ……………………………………………………………………… 

 

Information about the jewellery 
 

Article reference  ………………………………  Size ………  (Do not forget to mention the size of a ring) 

 

Description of the repair 

 
Please provide a description of the defect as accurately and thoroughly as you can. 

 

 

 

 

 

 

 

Is the jewellery piece of special emotional value to you?         Yes         No 

 

If it has special emotional value for you, we will not exchange the item for a new piece, but we will send it back to 

the factory to be repaired. There are extra costs incurred for this. Please contract our Customer Service for more 

information. A factory repair takes 10 to 12 weeks. 

If you claim the item has no emotional value for you, then it will probably be replaced for a new one. Depending on 

the warranty, costs may incur. If costs do apply, you will always be informed in advance. 

How does it work? 

1. Fill in the repair form and place the form and the jewellery item(s) together in the shipment box. 

2. Cut out the correct address label below and stick it on the box over the old address sticker. 

3. Bring the parcel to your nearest post office. We advise you to keep the shipping receipt. 

4. After we receive the parcel, your repair will be handled by our repair department. 

5. You will be informed by email about your repair, its status and any additional costs involved.  

6. If you have any further questions, please contact our Care Specialists by phone or email: +31(0)20 342 80 55 / 

wecare@tisento-milano.com 

 

Note: If you are resident outside of the Netherlands, then make sure you bring your parcel to a post office that ships 

and delivers internationally.  

 

            

  

 

 

TSM STORE 

Antwoordnummer 39331 

1090 WC Amsterdam 

Nederland 

TSM STORE 

Lemelerbergweg 42 

1090 WC Amsterdam 

The Netherlands 

Cut out the address label below if you send                

 the package from outside the Netherlands. 

Cut out the address label below if you send 

the package from the Netherlands. 


