
SERVICE BULLETIN

REFRIGERATOR KEEPS TRIPPING GFCI BREAKER
If your refrigerator keeps tripping the 120V GFCI outlet on your portable generator then you will need 
to float the neutral. Please see steps below:
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1. Begin by removing the alternator cover.
2. Once the cover is off remove the nut that holds the bonded ground jumper wire (see “2” in photo 

below).
3. Once the nut is removed take the bonded jumper wire off and re-secure the nut.
4. Next remove the screw holding the neutral ground wire (see “1” in photo below). Attach the bonded 

jumper wire (2) to the neutral ground (1) and tighten the screw. 
5. If the bonded neutral is removed the generator must be relabeled as floating neutral on the control 

panel.
Always keep the jumper wire in case it is needed in the future.
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Alternator Neutral Ground Wire (White/Green)

Alternator Bonded Jumper Wire (White/Green)


