
COPTER™ WARRANTY POLICY 
 
The Manufacturer’s Warranty (RMA) is applicable globally according to consumer laws at the place of purchase. The 
commercial legal warranty is valid from the purchase date until the minimum legal consumer warranty at the place of 
purchase. The warranty covers defects in materials and workmanship of Copter™ products before you have started 
using the product, such as discolorations or faulty adhesive immediately after application of the glass onto your device. 
If you discover a defect before you use the product (such as discoloration, faulty silicone adhesive, warping, rainbow 
line discoloration, scratches, oil marks or impurities in or on the product), please return the product to the retailer 
where you purchased it. 
 
To submit a Manufacturer’s Warranty claim directly to Copter™, please go to www.Copter.com/claims 
 

COPTER™ MANUFACTURER’S WARRANTY 

 

PRODUCTS 

All Copter™ products. 

WARRANTY PERIOD 

Copter RMA warranty starts on the purchase date and lasts the minimum legal consumer warranty at the place of 
purchase (example: 2 years in Sweden).  

EXCLUSIONS 

Damages caused by operating the product outside its intended use. The warranty is limited to the lifetime of 
your device for device-specific products.  

PROCESS 

Products must be returned to Copter™ or at the original place of purchase and you must provide proof of purchase.  

TERRITORY 

Applicable globally. 

REPLACEMENT 

Replacement at no charge or exchange of the product with a product of equal value.  

WARRANTY APPLICABILITY 

The Copter™ manufacturer’s warranty covers manufacturing defects only and entitles the holder to a replacement 
Copter™. Manufacturing defects include defects in materials and workmanship of Copter™ products before you have 
started using the product, such as scratches, oil marks or impurities on/in the product before use or if the product is 
defective in its ordinary use thereafter. 

Note: Copter™ screen protectors are designed to break by absorbing the damage from shocks and blows to protect the 
screen on your mobile device. Normal wear and tear is not a defect. 

 


