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•	 KEEP ALL HEAT AND FLAME SOURCES AWAY FROM TENT, NEVER use any gas, flame or heat 
appliances inside your tent.

•	 If the air pole does slowly deflate the cause would most likely be the Boston valve 
	 Check that both parts of the valve have been screwed up firmly.
	 When the pole is inflated spray soapy water over the valve. If a leak is present bubbles 
	 will form.
	 A small smear of Vaseline petroleum jelly on the rubber seals will usually prevent any leaks 
	 from the boston valve.
	 If necessary replace the valve.

•	 The pre-tied webbing strap guy ropes must be used at all times to help stabilize and help 
prevent any damage to your tent (your tent is not covered under warranty from wind and/or 
storm damage). In strong winds, particularly from the side attach and peg out the guy ropes 
half way down the sides of the tent.

•	 Your tent must be stored away DRY and CLEAN; it also must be kept in a dry area off the ground 
to help prevent any moisture build-up and/or mildew developing.

•	 An Outdoor Connection Duramesh mesh tarp on the ground under your tent will help protect 
the floor and keep it clean.

•	 At the first sign of bird droppings or sap from a tree, clean off straight away using water and a 
soft cloth only; if left, this may damage the fabric of your fly. 

•	 DO NOT use cleaning agents, bleaches or sharp instruments to clean your tent; this may not 
only affect the waterproofing treatment of the fabric, you may also accidentally damage the 
tent which would NOT be covered under the warranty. If soap is needed use only a small 
amount of pure soap. 

•	 When dismantling the tent, take the extra time to wipe down the awning and fibreglass poles 
along with your pegs. This will help keep them all free of dirt and debris and help extend their 
usage. 

•	 If not regularly used, erect the tent every 3 months, this will help in the detection of any mould 
or mildew that may have been previously undetected (if accidentally put away damp, or has 
had moisture build-up whilst stored), or any damage that may have been unsighted when last 
used. 

•	 If the tent has been used near the sea ensure that all sand is removed from the tent and hose 
down the entire tent to remove salt spray residue (particularly zip slides and any metal parts) 
and dry thoroughly before storing. Silicone spray on the zip slides will help prevent corrosion 
and also aid the movement of the slide. 




