
ORIGINAL ORDER #:

TODAY’S DATE:

PLEASE SEND FULLY INSURED EXCHANGES/RETURNS TO:
Cockpit USA Exchange/Returns
725 New Point Road
Elizabeth, NJ 07201

TO BE FILLED OUT BY COCKPIT USA:

RECEIVED BY:

DATE:

STATUS OF PRODUCT:

CUSTOMER INFORMATION

REASON FOR EXCHANGE/RETURN

EXCHANGE INFORMATION: I WOULD LIKE...

NAME

ADDRESS

EMAIL DAYTIME PHONE #

STYLE # COLOR SIZE DESCRIPTION

Have any questions?
Phone: 1-212-575-1616
Email: info@cockpitusa.com

Office Hours
Monday-Friday
9am-5pm EST

We honor exchanges & refunds for purchases from Cockpit USA 
only, for a period of 30 days from date of delivery as long as all 
tags are on the products & they are not worn or damaged. Please 
allow 2 weeks from the date received for inspection & processing.

For returns sent from outside the U.S.A., please declare the items 
as “U.S.A. goods being returned to the manufacturer” so that 
your package does not incur duties. Please fill out the inclosed 
“Foreign Shipper’s Declaration of U.S. Goods Returned” form 
included with your order. We cannot be responsible for any duties 
& taxes levied on merchandise &/or any returns or exchanges 
held in Customs.

Please note: We do not refund shipping & handling charges. 
Exchanges will be charged for shipping unless otherwise agreed 
upon.

CIRCLE ONE:
I am making a...   RETURN   ||   EXCHANGE

www.cockpitusa.com  ||  1.212.575.1616  ||  info@cockpitusa.com  ||  Showroom: 15 West 39th Street, 12th Floor, New York, NY 10018

Credit Card for Shipping & Addtional Costs _______________________  Exp_____  Sec Code____



Thank you for your valued business!

	 For over 40 years, it has been my mission to honor soldiers, 
sailors, and aviators who have served and continue to serve to protect 
our nation. My way of honoring these men and women is to produce the 
iconic clothing of their time serving. While we produce exact replicas 
of what these men and women wore in the field, I have also set out to 
interpret these styles with all the comfort and technological advancements 
of modern times. The very spirit of this clothing is rooted in the 
constant need to adapt and advance quality, comfort and functionality. 

	 At Cockpit USA, we put quality above all else. These products were 
originally designed to stand up to the rigors of the field, and we feel 
strongly that those lessons and that real world experience should be at 
the forefront of our design. We use the term MIL-SPEC when referring to 
the design of our products, this isn’t a tag line or just something we 
say. We not only replicate the style and look of these iconic products, we 
stand true to the rugged specifications used to ensure they perform in the 
same manor they were originally intended. We honor the craftsmanship of 
the products in the same spirit as the wearer. 

	 Cockpit USA, and I personally hope you get the greatest enjoyment 
from your purchase. We also welcome your comments, input, recommendations, 
and hopefully compliments. Your product reviews on our website and 
Facebook help us continue to provide the best product possible.

	 If you are visiting New York City, we invite you to come see our 
products “up close and personal” at our retail showroom. Our showroom is 
located at 15 West 39th Street, 12th Floor, between 5th and 6th Avenue, 
open Monday-Friday from 10am-5pm.

	 To see how my wife and I have further dedicated our lives to 
telling the story of those serving to protect our freedom, please visit 
www.americanairpowermuseum.com
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Proudly made in the U.S.A. since 1975


