
● When charging starts, the mode/power indicator starts flashing
● All 3 mode/power indicators are lit up when fully charged.

3. Checking the power status
● You can press or press and hold the controller to check the 
power status even if the mask is not connected
● You can use the controller switch/mode button to verify the 
power status while the mask is connected and powered off
● 1 indicator represents low power, while 3 indicators represent 
high power.
● When only one indicator is left flashing rapidly 5 times before 
going off, the device has insufficient power and enters low 
battery protection, and shall be charged before using it again.

Controller (power)

Operating procedure

1. Powering on and off and mode switching
● Connect both the controller and the mask port using the official 
cable provided
● To switch between the three modes, press and hold the 
controller’s power button for 2s to power on, then press the power 
button: Anti-acne, soothing, and skin-brightening modes
● For each mode, the device will operate for 10 minutes before 
automatically turning off. Press and hold the power button for 2s to 
turn the device off in advance.

2. Charging the controller
● Only the controller needs to be charged individually because it 
supplies the electrical energy for the mask's lighting modules
● Plug in a power adapter (one that supports a rated output ≤ 10W 
and has a compliance certification like CQC) after connecting the 
Type-C charging cable to it
 

Connect the controller and the mask

III. Usage 

Care duration
● The device should only be used 3-5 times per week and for no 
longer than 30 minutes at a time
● For each mode, the device will operate for 10 minutes before 
automatically turning off. More than one mode can be used at 
a time

10min

* We appreciate you buying an AMIRO product. 
The user manual's images of the item, its accesso-
ries, and its user interface are merely for reference.

● Carefully read these instructions�before usage 
for your safety.

● Please save this manual for future reference
● When transferring ownership of the product to 

others, please include this manual.
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I. Product Information

Product description
This home LED light facial mask uses lights with various wavelengths 
to repair and shield facial skin

Product specifications
● Product Name: AMIRO L1 LED Light Facial Mask
● Product model: ABM502
● Product size: 225x192x76mm
● Rated input: 5V � 2A
● Battery capacity: 2500mAh
● Country of origin: China

Contents

Care procedure

Step 1: Makeup removal and cleansing
● Remove any makeup and cleanse your face before using the 
device. You can then apply toner for basic moisturizing, but avoid 
using any products that include photosensitive or whitening 
components

Step 2: Connecting the mask and the controller
● Plug the officially provided cable into the controller and the mask 
port, and verify the successful connection

AccompanyTech

Customer Service Tel: 400-048-0888
Manufacturer: Shenzhen Accompany Technology Co., Ltd.
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Step 3: Put on the mask and start the care mode
● Please select the mode that best suits your skin condition using the 
care recommendations. Different modes are suitable for different 
types of skin status
● After the phototherapy care, applying a sheet facial mask will bring 
greater caring efficacy

[Anti-acne mode]
Suitable for excessively-oily skin, and acne or pimple breakouts
Care advice: Turn on the anti-acne mode after face cleansing and 
use a simple-ingredient moisturizing toner or lotion. If your skin still feels 
dry after using the device, apply more moisturizing products. 
Maintaining a healthy lifestyle is also helpful to lower the likelihood of 
acne recurrence (including exercise, a healthy diet, and enough 
sleep)

[Soothing mode]
Suitable for sensitive skin during seasonal changes, sunburn aftercare, 
healing from allergic reactions, or cosmetic surgery scars recovery
Care advice: Set the device to soothing mode and use skin care 
products with gentle, non-irritating ingredients. The skin barrier is fragile 
during the sensitive period, hence daily sun protection is advised

without giving a reason, but it must be in sellable condition. Custom-
ers are responsible for paying the shipping charges for returning 
items within 7 days, except for returns or exchanges due to quality 
issues

Other countries and regions
● If you acquire the goods outside of the Chinese Mainland, the 
warranty period, return policy, maintenance, and other relevant 
issues will be governed by the laws and regulations of that nation or 
region. If you have any special questions, please get in touch with 
your local authorized dealer

● When buying the item, kindly request and keep the receipt or 
other proof of purchase. The production date found on the product 
body will be used as the starting time of the warranty period if the 
receipt or other evidence of purchase is not presented to 
determine the warranty period
● Accompany Tech and Shenzhen Accompany Technology Co., 
Ltd. refer to the same company

Please be aware that the following situations will not qualify for free 
warranty services throughout the warranty period:
● Damage arising from inappropriate usages, such as improper 
access to the power supply, improper use of accessories, failure to 
follow instructions, improper use or damage caused by negligence, 
etc.; unapproved repairs or modifications; or force majeure (such 
as natural disasters, and voltage abnormalities)
● The device's typical use-induced deterioration and aging that has 
no impact on how it performs
● Free servicing does not include consumable components and 
add-ons, such as the adapter, nor does it include delivery charges

VI. Warranty

Chinese Mainland
● Customers who buy the product in the Chinese mainland are 
eligible for a warranty that lasts for 1 year starting from the day of 
receipt (in the absence of evidence to the contrary, the date of 
receipt is the date of signing for the package for online transactions 
and the date of delivery for offline transactions)
● The Company complies with all applicable laws and regulations, 
including the E-commerce Law of the People’s Republic of China, 
the Product Quality Law of the People's Republic of China, the Law 
of the People's Republic of China on the Protection of Consumers' 
Rights and Interests, and other laws and regulations. For offline 
transactions, if quality issues arise within 7 days, you can get in touch 
with the seller and present a valid proof of purchase or receipt to 
have the item returned or exchanged; if quality issues arise within 15 
days, you can get in touch with the seller and present a valid proof 
of purchase to have the product returned or exchanged. For online 
purchases, you have 7 days from the delivery date to return the item 

IV. Safety Precautions

Tips
Carefully read all [Safety Precautions] before using the product and 
adhere to all guidelines in this handbook
* [Warning]: Failure to follow the instructions for use may result in 
adverse effects
* [Warning]: Skin damage could develop by using the device on 
one area repeatedly or for an extended period of time
* [Warning]: Avoid bypassing or removing the built-in safety 
mechanism

Operation safety measures:
● The recommended ambient temperature for this product is 10℃-30℃
● Be sure to charge the device in an ambient temperature between 
10-30℃
● Charge the device first and check that all of the buttons and 
indicators function normally before using it for the first time or after a 
long time off
● When you use it for the first time, perform a photosensitive test on 
your arm

Precautions before using the product:
● For those with allergies, skin conditions, allergic dermatitis, sensitive 
skin, etc., using this product may cause discomfort or adverse effects. In 
case of adverse effects, immediately cease its use
● Avoid applying it to areas with compromised skin integrity (e.g. 
with burns, blisters, cuts, wounds, or active or infectious skin diseases)
● Do not use it on a child
● Verify that the device is fully charged before using it

Unsuitable groups

This product should not be used by anyone who has any of the 
following conditions as it could result in accidents or harm to the skin 
or other parts of the body:
● Heart disease, abnormal blood pressure, and malignant tumors
● Infectious diseases or fever
● Hemorrhagic disease or cicatricial diathesis
● Dysalgesia
● If you are undergoing dental or oral therapy, consult a doctor 
before using
● Menstruation, pregnancy, or breastfeeding
● Photosensitivity, photosensitive skin conditions, or taking photosensi-
tive medications
● Skin conditions, such as lupus erythematosus, dermatomyositis, 
porphyria, and albinism
● Metal implants around the application area 
● Current or past illnesses such as cancer (particularly skin cancer 
and pre-cancerous moles), acute illnesses, TB, febrile diseases, 
infectious diseases, blood diseases, visceral diseases, skin diseases, 
allergic dermatitis, etc.
● Immune system impairment brought on by immunosuppressive 
conditions like AIDS or using immunosuppressive medications
● If you've had temporary dermal fillers, Botox, or permanent plastic 
fillers placed within the application area, consult a doctor before 
using
● Any condition that causes thermal sensitivity in the application 
area, such as recurrent herpes simplex virus

● Before using the product for daily care, remove any makeup and 
rinse off any remaining makeup remover
● Before using, always remove�any metal items, glasses, and contact 
lenses from the designated locations
● Use it exclusively for cosmetic purposes
● Avoid immersing the device (and controller) in water
● Avoid using or keeping the controller in damp places

Product usage precautions:
● Wear the mask as directed when using the device to ensure it fits the 
eyes without light leakage
● If you notice any unusual skin issues, stop using the device right away 
and get in touch with our customer support team or a medical expert
● To avoid eye injury, avoid staring directly at an LED for extended 
periods
● Choose an appropriate setting based on your skin conditions
● To prevent skin injury, do not use the device for longer than 30 
minutes in a single day

After-use Precautions:
Please keep the controller or charging port dry and clean when 
charging the device
● Disconnect the charging cable and adapter and keep the power 
off while cleaning the controller
● Please remove the charging cable from the mask before cleaning 
it, and keep the mask dry and clean after cleaning it for future use
● After using the device, it is normal for the skin to become slightly 
warm and dry. Use moisturizing skin care products with the device
● Stop using the device right away and see a doctor if you experience 
a great deal of discomfort or abnormal feelings while using it

[Skin-brightening mode]
Suitable for everyday skin-brightening or skin rejuvenation after 
staying up late
Care advice: Set the device to skin-brightening mode after face 
cleansing and makeup removal. To double the effect, use skin-bright-
ening products after using the device. Before using the device, please 
avoid using any products containing vitamin C, retinol, or other 
photosensitive or irritating components

Step 4: Device maintenance
● After completing the care routine, you can place the device back 
in its storage box or pouch. If there are any smudges, wipe them off 
with a wet tissue or a soft, slightly damp cloth

Precautions
● Do not use this product on anyone under the age of 18; it is 
intended for adults only
● This product contains small parts. To prevent accidental intake, 
keep it away from minors
● Use it exclusively for cosmetic purposes
● Do not use the device on pets, as it could harm them
● Do not use the product for purposes other than those listed in the 
manual to prevent personal injury or device failure
● It is not recommended for anyone with mental or physical limitations 
to use this device as it could cause an accident or physical harm
● Do not use the device if it is broken, as it may result in bodily harm or danger
● Do not use the device near flammable substances (such as 
alcohol, thinner, gasoline, nail polish remover, or hair spray) since it 
could result in fire, electric shock, or bodily harm
● Do not charge, use, or store the product close to a fire, heat source, 
or high-temperature area, since it may cause the device to 
overheat, ignite, or burst
● Do not use the device near water sources, in restrooms, or while 
bathing, as it may result in electric shock, a short circuit, or a fire
● Do not charge the device in water, as it may cause an electric 
shock, a short circuit, or a fire
● To prevent malfunctions, avoid dropping the mask or the controller, 
or any impacts on them. Do not use the equipment if it has been 
damaged by a fall or collision
● Do not wipe the device with corrosive solvents like alcohol, thinner, 
gasoline, nail polish remover, etc., because doing so could harm the 
device's surface
● When the equipment is not in use or being cleaned, turn the power 
off in advance to prevent an electric shock, a short circuit, or a fire
● Please use the power adapter specified by the company and make sure 
that the adapter is plugged directly into the socket when using the device; 
do not use an extension cord to avoid electric shock, short circuit, or fire
● The device should not be disassembled or modified since this could 
result in fire, electric shock, or physical harm. Please get in touch with 
our after-sales support if the device needs to be fixed

● Possible physical irritation-related blemishes in the application area
● Fatigue, illness, drunk, or using sleeping medicines
● Hepatic dysfunction or dilated capillaries brought on by extended 
use of steroids, hormones, and other medications
● Individuals that use the following medical devices: Implanted 
assistive equipment, such as pacemakers, internal defibrillators, 
artificial lungs, or portable gadgets, like electrocardiograms

Locations where the device shouldn't be used:

To prevent the device from malfunctioning, avoid using this product 
on the following body parts or if the following circumstances exist:
● Non-designated body parts
● Adam’s apple, eyeballs, eyelids, oral cavity, private parts, 
mucous membranes, etc.
● Face and neck lymphatic areas
● Purulent and inflamed skin, previous scarring, or abnormal wound 
healing
● If you have been undergoing a surgical procedure such as a laser 
or chemical peel within the last 3 months, or if you have healing 
wounds close to the application area
● Pathological pigmentation on the skin
● Protruding moles or viral warts on the skin
● Dermatological disorders, such as rashes, inflammation, itching, 
etc.

Note: The list of safety measures above is not all-inclusive. Please contact us or 
consult a doctor if you have any questions about whether you can use this product

Automatic 
power off Dead battery Charge fully before use

Problem

Start failure

Possible cause

Dead battery

End of battery life

Solution

Charge fully before use

Contact the manufacturer 
for repair or replacement

V. Common Malfunctions

Automatic 
power off

Charging 
failure

Care procedure ends

Mismatched charging 
device

Automatic power off after 
a 10-minute care 

Use the official charging 
device provided

Warm skin

Dry skin

Effect after phototherapy

Dehydrated skin after 
phototherapy

Normal

Use moisturizing skin care 
products

Problem Possible cause Solution

Instructions for removing and discarding 
spent batteries

Instructions for removing batteries:
1. During routine use, avoid replacing the battery
2. Battery leakage hazards: Battery electrolyte is extremely 
corrosive; if it comes in contact with your skin or clothing, wipe it off 
immediately with a dry cloth
3. Remove the battery first before discarding the device. as per the 
steps listed below:
① Remove the product casing
②Remove the internal wires, and take out the battery
4. The device must be turned off and unplugged from the power 
source before removing the battery
5. Safely dispose of the battery
Used battery disposal:
1. Place it in a trash can, recycling container, waste disposal facility, 
or any location suited for recycling spent batteries
2. Give it to a reputable company that recycles spent batteries

● Please unplug the power adapter� immediately if any irregulari-
ties are observed during charging. Please cease operating the 
equipment right away if there is smoke, noise, or an odor
● Do not use the device near combustible cosmetics to prevent fire, 
electric shock, or physical harm
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