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WEB CAMERA
User Manual
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Introduction

Thank you for choosing our newest webcam!
This is a product for real-time data transmission
to PC via USB port. It has a high resolution and
fast transmission rate, and it is also nice-looking
and portable. This webcam enables you to
share happy moments online with your family
and friends!

Features

@ Glass Lens @ Microphone 3 Manual Focus
@ Flexible Base/Clip ® USB Cable
©® Tripod Screw Hole (Tripod is not included)
@ 360° Rotation User Manual

WEB CAMERA
User Manual

Parameters And Features
« High resolution COMS color sensors
* Video mode: 24bit true color
« Interface: USB port

« Transmission rate:

320x240 25 FPS
640x480 25 FPS
1280x720 25 FPS
1920x1080 25 FPS
* Noise-signal ratio: greater than 48 dB(30 FPS
220LUX)

* Dynamic range: greater than 72 dB
» Image focus: 5¢cm to infinity

* Build-in image compression

» Automatic brightness adjustment

» Automatic color compensation

« Manual focus

System Requirements
- IBM PC or compatible PC or laptop with USB
port Pentium 200 or higher CPU
- Operation system: Windows XP/ 2000 /2003 /
Vista/ 7/ 8/ 10, Mac OS, Android and Linux
- Over 200MB available hard disk space
- 32MB or higher memory
- Support Direct X VGA card

Install Your Webcam

1. Place Your Webcam
Place the webcam where you want it - on a
computer display, desktop or a tripod.

For Placement on the Display :

Open the webcam clip, and follow the steps and
methods shown in the figure to place the
webcam on the top of the display, please make
sure the clip is firmly mounted.
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2. Connect the Webcam
Connect the camera to the computer via the
USB interface.

Warm Tip: when using a desktop, it is better to
connect the webcam to the USB interface on
the back of the computer, because this will be
much more smooth in using.

3. When installation is finished, you can
start using.

How to focus?
Manually Rotate the lens directly until it
becomes clear
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GETTING STARTED
For Windows Users

Jelly Comb webcam is compatible with most
Windows operation system included Windows
Vista/2000/XP/Vista/7/8/8.1/10.

Installation

This webcam will automatically be installed
when you connect it to your computer. You may
open Skype, iMessenger or other instant
messaging applications and start your recognize
or video recording.
If you would like extra software(AMCap V3.0.9)
for making videos, taking photos or testing the
webcam, you can download it from our website:
https://www.jellycomb.com/Software-tp176.html.
You can copy the software to your computer
directly, no other steps needed.
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If you have more than one webcam installed or
the picture does not immediately appear, open
the Devices menu in AMCap and choose
1080P Webcam from the listing. Make Sure
that Microphone(1080P Webcam) is

ticked as shown in the picture below.

@¢ AMCAP

File ' Devices Options Capture Photo Help
|+~1080P Webcam
Realtek High Definition Audio
[v 1080P Webcam

To show the video signal for your webcam

manually, click Options and then click Preview.

With a short moment, the video signal from
your webcam will show in the AMCap screen.

@4¢{ AMCAP
File Devices

Options Capture Photo Help

\ v Preview

Pause Spacebar

Recording video

Note: You can focus the picture by manually

turning the focusing ring around the camera lens.

* Before recording a video, select Set Capture
Directory...from the File menu and choose a
location on your computer where your
recorded video will be saved. Then click OK
to confirm.

« You can then record a video using the
Capture menu in AMCap.

« If you would like sound in your video, make
sure that the Capture Audio option is ticked
as shown.

« Click Start Capture to begin recording and
Stop Capture to finish,
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@{( AMCAP
File Devices Options  Capture Photo Help

Start Capture

Stop Capture

v Capture Audio

Master Stream
Set Frame Rate....

Set Time Limit....

Setting up the microphone

(Win 7/8/8.1/10 &Vista)

* Open your Control Panel from the Start menu
and select the Hardware and Sound Panel.

*In the Sound menu, click Manage Audio
Devices and then the Recording tab along the
top of the settings window which appears.

» Make sure that 1080P Webcam is selected as
the default device under Recording, and then
click OK to save your changes.

1"

« If the microphone is too quiet or too loud, you
can adjust it with the Properties(Levels)
setting in the same Recording panel.

» You may also need to set up the default device
for the individual applications you use.

Setting up the microphone(\Win 2000/XP)

* Open your Control Panel from the Start
menu and select the Sound and Audio
Devices panel.

* Click the Voice tab along the top of the
settings window which appears.

* Make sure that 1080P Webcam is selected
as the default device under Voice Recording,
then click OK to save your changes.

* If the microphone is too quiet or too loud, you
can adjust it with the Volume...setting in the
same Voice Recording panel.
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» You may also need to set up the default device
for the individual applications you use.

Skype

Before running the Skype software, make sure
that the webcam program(AMCap) and other
applications are fully closed. Failure to do so
will mean that Skype may not recognize the
webcam.

Open your Skype application,

«Select the Tools menu and go to Options. In
the General tab, make sure that your settings
are as follows:

«Audio Settings: Select 1080P Webcam for
Microphone and your Windows Default
Device (or your soundcard) for Speakers and

Settings
Camera v

$ Audio & Video /' 1080P Webcam
Microphone v

| \/ Microphone(1080P Webcam)l

Ringing:
«Video Settings: Select 1080P Webcam from
the dropdown menu.
We recommend that users also uncheck the
box below the Microphone dropdown menu
marked “Automatically adjust microphone
settings”. This option, when checked, can
sometimes cause sound interruptions during
voice calls. Initially it is best to set the volume
Slider a little less than halfway along the bar.
You can adjust this later to suit your preferences.
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For Mac OS X Users

The Jelly Comb webcam will automatically
installed when you connect it to a Mac; No
addition software is required. You will need to
open camera software such as QuickTime,
Photo Booth. Skype or FaceTime to start
streaming the video. QuickTime and Photo
Booth are preinstalled on all Macs as standard.

To check if the webcam is detected or not,
you may click the Apple menu(in the top left
corner of your screen) and then click About t
his Mac. Click on System Report from the
pop-up window that appears. The system
information window for your Mac will appear.
Navigate to the USB section and check to see
if the webcam is listed as a connected devices
(Show as “1080P Webcam" like the photo
below).
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DO ©
Hardware USB Device Tree
ATA USB 3.0 Bus
Audio Bluetooth USB Host Controller
Bluetooth Face Time HD Camera (Built-in)
Camera 1080P Webcam
Card Reader
Diagnosics
Disc Buming
Ethemet Cards 1080P WebcaAm
Fibre Channel Product ID: 0x0806
FireWire Vendor ID: 0x0806
; ; Version: 115
HmwareAD | Speed: Up to 480 Mb/sec
Memory Manufacture: 5J+180115-N
NVMExpress Location ID: 0x11110000/7
PCL Current Available(mA) 500
Parallel SCSI Current Requrired(mA) 500
Power Extra Operation Current(mA): 0
Printers
SAS
SATA/SATA Express
SPI
Storage
Thunerboit
usB
*Network
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APP Configuration:

Note: You can focus the picture by manually
turning the focusing ring around the camera
lens.

1. Photo Booth

Your system should automatically detect the
webcam in Photo Booth if it has no internal
camera of its own. In rare cases where it does
not, please try disconnecting the camera and
reconnecting it does not, please try
disconnecting the camera and reconnecting it
once Photo Booth is already running, or you
may try to restart your Mac.

If your Mac has a built-in camera already, you
may open Photo Booth, click the Camera on
the top left of your screen, and choose the
1080P Webcam to use this webcam(like in the
photo below).

.’ Photo Booth  File Edit View Window  Help
1080P Webcam (Default)
Face Time HD Camera (Builit-in)
Enable Screen Flash

2. FaceTime

So long as the Mac being used meets App’s
guidelines for running FaceTime (having either
OS X v10.5 installed or, on a small number of
models, a built-in iSight camerca on OS X
v10.4), simply follow the installation instructions
for Macs. Your system should automatically
detect the webcam in FaceTime.

If your Mac has a built-in camera already, you
may open FaceTime, click Video on the top
left of your screen, and choose 1080P
Webcam to use the webcam(like in the photo
below).
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@  FaceTime File Edit | Video| Window Help

Mule

Always On Top
If you'd like to ues the webcam's

microphone, please make sure the Camera

1089P Webcam (Under Microphone | 4 080p webcam

section) is selected, otherwise you Face Time HD Camera (Bluiltin)
may use the Internal Microphone Microphone

Use Landscape

Intemat Microphone

+/ 1080P Webcam

.' Skype File Edit Contact Conversations Window

About Skype
Proferences

Check for Update
Sendces

Manage API Cllents
Hide Skype

Hide Others

Show All

Quit Skype

3. Skype

Before running the Skype, make sure that any
other applications that are using the webcam
are fully closed. Failure to do so will mean that
Skype may not recognize the webcam. It is
highly recommended to update your Skype
to latest version.

Once you have installed Skype and started it
up, select Prefereces... from the Skype menu
('in the top left corner of your screen):
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In the Audio/Video tab, Select 1080P
Webcam in the Microphone dropdown menu,
select 1080P Webcam in the Camera
dropdown menu,We recommend that users
uncheck the box below the Microphone
dropdown menu marked Automatically
adjust microphone setting. This option,
when checked, can sometimes cause sound
interruptions druing voice calls. Initally it is best
to set the volume slider a little less than halfway
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along the bar. You can adjust this later to suit
your preferences.

Remember to save your changes before closing
the window.

Audio/Video

General Privacy Calls Messaging Natifications Audio/Video Advanced

Microphone: [1080P Webcam <
ACERERER e e Ceooncoooe
) Automatically adjust microphone setting

Ringing: Built-in Ouyput (Intemal Speakers)

o

Spoakers Built-in Ouyput (Intemal Speakers)

Volume -
[ v o 1

Camera: 1080P Webcam <

Setting up audio

Please make sure that Jelly Comb webcam is
selected as the input device in the application
you are using to access this feature.
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You can also select it in the Mac’s System
Preferences - choose the Sound panel and go
to the Input tab to designate the webcam’s
microphone (1080P Webcam) as your system
default. You can manual adjust the Input or
Output volume of the webcam as you prefer.

FQAs - Frequently ASKED QUES TIONS
Troubleshooting for windoes Users

1. My system does not recognize the webcam:

* Right click on Start or the Windows icon in
the lower left corner of your desktop.

* From the Start screen choose Device
Manager.

« Find the Imaging Devices(show as Audio
Controller, Video and Games in Win 7 or
Vista) to see if there is a device 1080P

Webcam. Right click 1080P Webcam and
click Enable.
If the device is missing, please check that
camera is properly connected to the computer.

Try plugging the camera into a different USB
port. If the camera is plugged into one of the
ports in the front, try one of the ports in the
rear of the computer.

2. The webcam works in AMCap but in
Skype the screen is blank:

Please make sure that AMCap is completely
closed before starting up the Skype.

3. The microphone cuts out when making
Skype calls:

Please check the Skype setup chapter of this
manual for a solution to this problem.

4. The Snapshot button is not working:
Please Open the AMCap software, and from
link_and then press the snapshot button on the
top of the webcam, the picture will then pop up.
5. Windows reports that no video device
was recognized:

Please Open AMCap and check that the correct

1080P Webcam is selected in the Devices
menu.

Troubleshooting for Mac OS X Users

1. The webcam is not recognized when |
connect it to my Mac. | am using

0OS X 10.4.2 or earlier.

If you are using an early version of the OS X10.4
software, please install the free Apple Software
Update to 10.4.3 or later for the automatic
webcam detection to work We recommend
updating to latest version if possible for full Face

Time webcam support to be available as well.

2. The webcam is not recognized on Mac,
I am using latest OS X.

Find if the 1080P Webcam is listed in System

Report, If not, you may try this way:

«Close all open apps that may try to use the
camera

. Open Terminal, found in the /Applications/
Utilities directory in OS X

. Enter the following command strings exactly,

then hit return:
Sudo Killall VDCAAssistant

. Still at the terminal, issue the following
command as well:
Sudo Killall AppleCameraAssistant

* Enter the administrator password when
requested, this is required to excute a
command with superuser privileges as prefixed
by sudo

*Relaunch the app that was attempting to use
the camera.

3. Can’ t use the Snapshot Button.

The Snapshot Button is not able to use in Mac.

You may use the snapshot button on your

applications to take pictures.

Other Problems

1. The picture/video is blurry:

Turn the focusing ring on the webcam'’s lens
until the picture appears sharp/

2. Where I can download the AMCap
software:

Please download the software from our website:
https://www.jellycomb.com/Software-tp176.html
3.1 cannot download it from the website:
Please check that your antivirus software is not
blocking access and that you have permission
to install software on your computer.

4. | have installed the software but nothing
happens when | plug the webcam into the
USB port:

Please try a different USB port. We recommend
directly connecting webcams to a USB port on
your computer, not through a USB hub.

5. My video is choppy, the frame rate is
worse than expected.

Please note that in low light situations the frame
rate of the capture will drop, making the video
apppear choppier. To obtain the highest possible
frame rate, use the webcam in a well lit area
where the light source is behind the camera and
out of picture.

Notice

1. Do not use it in hot, cold, dusty or humid
circumstances.

2. Avoid touching the lens with hands, sharp
or coarse stuff, please use clean and soft
cloth for cleaning.

3. Avoid falling as much as possible. Severe
falling may cause damages to the lens,
malfunction or scratches to the surface.

Warranty
1. This product is warranted by non-human
factors.
What the warranty does not cover:
*Man-made damage.
*Repair or disassembled by other
company’ s technicians.
« Damage due to dropping or impact.
2. Any problems, you can contact the seller
to get the best solutions.

Anleitung

Vielen Dank, dass Sie sich fir unsere neue Gener-
ation von Webcams entschieden haben! Dies ist
ein Webcam fiir die Echtzeit-Datenubertragung
zum PC Uber den USB-Port. Es hat eine hohe
Auflésung  und  schnelle  Ubertragungsrate.
Geniellen Sie HD-Videogesprache in 1080P. Jetzt
kénnen Sie sofort mit HD-Videochats loslegen!

Es ist leicht mitzunehmen, bringt es eine intime
und bequeme Lebenserfahrung mit lhren entfernt-
en Freunden und Familien!

Ubersicht

@ Linse @ Mikrofon (@ Manuellefokus

@ Flexible Halterung ~ ® USB-Kabel

(© Stativhalterung (Hinweis: Halterung nicht im
Liferumfang)

@ Das Ganze kann um 360 Grad gedreht
werden  (® Bedienungsanleitung

Jelly Combs

Parameter und Eigenschaften

* Hochauflésende CMOS-Farbsensoren
* Videomodus: 24bit Echtfarbe
 Schnittstelle: USB-Anschluss

« Ubertragungsrate:
320x240 25 F/S
640x480 25 F/S
1280x720 25 F/S
1920x1080 25 F/S
* Rauschabstand: groRer als 48 dB (30 F/s,
220LUX)
* Dynamikbereich: groRer als 72 dB
* Bildfokus: 5cm bis unendlich
* Eingebaute Bildkompression
» Automatische Helligkeitsanpassung
* Automatische Farbkompensation
» Manueller Fokus

Systemvoraussetzungen

- IBM PC oder kompatibler PC oder Laptop mit
USB-Anschluss

- Pentium 200 oder héher CPU

- Kompatibel mit Windows XP/ 2000 /2003 /
Vista/ 7/ 8/ 10, Mac OS, Android und Linux

- Uber 200MB freier Festplattenplatz

Webcam Installieren

1. Platzieren Sie Ihre Webcam

Entwickelt fir die Art und Weise, wie Sie einen
Videogesprach fiihren mochten, platzieren Sie
die Webcam an der gewinschten Stelle auf
einem Computerbildschirm,
Stativ.

Desktop oder

22 23 24 25 26 27 28 29 30 31 32
Py
= 2. Webcam anschlieBen Wie kann man sich fokussieren? VorsichtsmaBnahmen Garantie Introduction + Interface :Port USB Configuration requise £ = 2. Connectez la webcam

Fir die Platzierung auf einem Monitor:

Fassen Sie die Webcam wie abgebildet und
offnen Sie den flexiblen Clip/Ful mit der

SchlieBen Sie die Webcam an einen USB-An-
schluss des Computers an.

Drehen Sie die Linse direkt und stellen Sie
sie manuell ein, um das Bild deutlich zu sein.

1. Vermeiden Sie den Kontakt der Linse mit der
Hand, scharfen oder groben Gegenstanden;
verwenden Sie zum Reinigen ein sauberes und
weiches Tuch.

2. Verwenden Sie es nicht in heilen, kalten,
staubigen oder feuchten Umgebungen.

3. Vermeiden Sie es, so weit wie moglich zu

 Dieses Produkt unterliegt der Garantie von
nicht-menschlichen Faktoren:

Was NICHT abgedeckt ist: Von Menschen
verursachte Schaden, die von anderen Firmen
demontiert wurden, oder Schaden durch
Herunterfallen und / oder Aufprall sind flr die
Garantie nicht lesbar.

Merci d'avoir choisi notre nouvelle webcam!
C'est un produit pour la transmission de
données en temps réel vers un PC via un port
USB. Il a une haute résolution et un taux de
transmission rapide, et il est également beau et
portable. Cette webcam vous permet de partag-
er des moments heureux en ligne avec votre
famille et vos amis!

Taux de transmission :
320x240 25 FPS
640x480 25 FPS
1280x720 25 FPS
*1920x1080 25 FPS
Rapport signal/ bruit :Supérieur a 48dB (30

- IBM PC ou compatible PC ou ordinateur
portable avec port USB

- Processeur Pentium 200 ou supérieur

- Systéme d'exploitation :Windows XP/ 2000
/2003 / Vista/ 7/ 8/ 10, Mac OS, Android et
Linux

- Plus de 200 MB d'espace disque disponible

Placez la webcam sur un écran d'ordinateur :
Prenez la webcam comme indiqué sur la figure,

Connectez la webcam a l'ordinateur via le port
uUsSB

Recommandation: Lorsque vous utilisez un
ordinateur de bureau, connectez le port USB a
I'arriere de I'ordinateur pour plus de stabilité.

LYzThASOREE:

s g * Bei Problemen mit unseren Produkten, die Sie Caractéristiques FPS 220LUX) - 32 MB ou plus de mémoire
anderen Hand_ Montieren Sie die Webcam und fe.lllen. Starke Fa.llen kénnen Schaden an der erwerben, senden Sie diese bitte mit" eir]em  Webcam @ Microphone 3 Manual focus - Gamme dynamique : Supérieur a 72 dB - Soutenir la carte VGA DirectX. et utilisez !autre main pour ouvrir le clip / la
achten Sie darauf, dass der FuR auf dem Linse, Fehlfunktionen oder Kratzer an der entsprechenden Vermerk an den zustindigen @ Base ® Cable USB « Image focus : 5 om a infini base pour installer la webcam et assurez-vous
flexiblen Clip/FuR blindig mit der Riickseite des Oberflache verursachen. Vertriebsmitarbeiter vor Ort zurtick. ® Bouche de la vis du trépied Parametres et caractéristiques « Compression dimage intégrée Installez votre webcam que Ie‘pled .d‘u clip/ dg la base accrocher ferme-
Monitors abschlieft. N i . ment & l'arriére d'ordinateur
1 \\ S — (Note: Le paquet ne cqntlent pas ’un support) « Capteurs de couleur CMOS haute résolution « Réglage automatique de la luminosité 1. Placez la webcam l
,‘% \/ @ Corps peut tourner & 360 degrés o ‘ . « Compensation de couleur automatique Placez la webcam ol vous le souhaitez - sur un
use Manuel d'instruction * Mode vidéo :Couleur vraie 24bit I écran d'ordinateur, un ordinateur de bureau ou
e ¢ Focalisation manuelle " . .,
un trépied 3. L'installation est terminée, vous pouvez
3. Fertiginstallation —_ commencer a utiliser
33 34 35 36 37 38 39 40 41 42 43
(06 |
Comment se concentrer? Précautions Garantie RECBR LR EDD ¢ [BSSACRILI L ahiatdatd e RSy AN el i
£ = =S 3E=m st 2 - = . N SH —2c 5
“ Jcdly Comb Uz THhAS SEE(BTEFYCEEN) RERITK V21— R BELEDRAKITRE W TLLE 1 9ITHL 2 RAY 3 RTATITF—HR MEERT BIEIB GO L—RIRATERT,

Tournez I'objectif directement,
manuellement I'objectif pour rendre I'image

nette

ajustez

1. Ne pas utiliser dans des circonstances
chaudes, froides, poussiéreuses ou humides.
2. Evitez de toucher l'objectif avec des mains,
des objets pointus ou grossiers, veuillez utiliser
un chiffon propre et doux pour le nettoyage.

3. Evitez de tomber autant que possible. Une
chute importante peut entrainer des dommages
a l'objectif, un dysfonctionnement ou des
rayures sur la surface.

1. Ce produit est garanti par des facteurs non
humains.

Ce que la garantie ne couvre pas:

*Dommages causés par I'homme.

*Réparer ou démonter par des techniciens
d'autres sociétés.

*Dommages dus a la chute ou a l'impact.

2. Pour tout probleme de qualité, vous pouvez
contacter le vendeur pour obtenir les meilleures
solutions.
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