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DON’T LOSE
$1,000’s
WHEN BUYING A
MASSAGE CHAIR

OF DOLLARS
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Buying a massage chair is a big decision. Massage chairs are 
highly technical products, you might never have heard of half 
the companies trying to sell to you, and, at the end of the day, 
it is a lot of money. We get it. 

That is why we made this guide to help you navigate through the 
market and ask the right questions to find yourself the perfect 
massage chair. Here are the 5 most important things to be on the 
lookout for when buying a massage chair in Australia:

5 Things You
Need To Know
Before You Buy



You might be buying a massage chair to help with back 
pain, perhaps neck and shoulder pain, or you could be 
suffering from a specific condition such as sciatica, 
fibromyalgia or spinal injury.
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But when you speak to the business you 
are thinking of purchasing from, do they 
even ask? Massage chairs are specialist 
products, designed to provide genuine, 
therapeutic benefits for different types 
of health issues. The design, therefore, 
has a huge impact on which massage 
chair is right for you.

Does the Brand Listen
and Care About Your
Individual Needs?
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The importance of having an impeccable warranty on your 
new massage chair cannot be emphasized enough. Many 
shonky one-man operations are out there trying to make a 
quick buck and they often sell chairs that look good and 
sound good but are of a terrible manufacturing quality.

Everyone you speak to will try to boast about their quality, but do 
they back up their claims with a competitive warranty program? 
One way to find out is by asking about their extended warranty to 
find out the timeframe it covers and how much it costs, even if you 
don’t plan on buying it.

Exceptional
Warranty
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The most important fact is that an Australian-owned 
business is invested in the Australian market, the economy 
and its customers. This is their home as much as it is yours, 
and as such, they have a much better reputation for looking 
after their customers and being around for the long haul.

International companies, on the other hand, don’t have the 
same vested interest in Australia – if the cash stops flowing, they 
will simply pack up and leave. Some of the most well-known 
massage chair retailers in Australia are international brands that 
have enlisted a local agent to sell their chairs. These are usually 
set up with short-term contracts that can be broken by either 
party at short notice.

Ask the question, see how long they have been in business and 
if they are genuinely Australian-owned before you make such a 
big a decision.

100%
Australian Owned
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A high-quality chair will give you over a decade of amazing 
massages, but it can be difficult to know who to believe when it 
comes to quality.

The first thing to do is find a brand you can trust. Check that they 
have been in business for a long time, have great reviews and or sell 
chairs to trusted retailers you can rely on to have done the due 
diligence for you.

There are a lot of things that are easily hidden from the customer, for 
example, there are many different grades of PU leather. Some will 
last for 2-3 years. Others will last over 10. When you sit in the chair for 
a short period of time it is impossible to know which grade of leather 
is on the chair. A good brand will make sure they have the best 
quality on their chairs so that the chairs last for a long time.

Quality
Product and
After-Sales
Service
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Another good thing to do is check that they have multiple places to 
try the chairs. Every half decent massage chair supplier should have 
at least a few showrooms throughout Australia where you can try the 
chairs for yourself.

Ask if they supply their products to any genuine retailers. To supply 
Australian retailers, a business must meet rigorous due diligence 
checks and quality standards which can be a great indication of how 
good their products are.

The next thing to do is find out where the chairs are made. Some 
businesses will misrepresent where their chairs are made and 
assembled, claiming they are produced in Japan, Korea or Australia to 
make them seem better quality.

If you are still concerned, ask if they have a Money Back 
Guarantee policy.
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Unbiased platforms such as Google Reviews allow actual 
customers to post their opinions and rate businesses out of 5 
stars.

Simply search the company name in Google and check how they 
compare with other companies. Look for amazing massage chairs 
and next-level customer service. If any staff members are named in 
reviews, it can be a good sign you are talking to a quality team.

However, remember to pay attention to the bad reviews too. 
Statistics show that for every bad review there are 26 other 
unhappy customers who haven’t said anything.

Keep in mind that all content you view online is controlled by the 
company displaying it. Reviews on product websites are usually 
paid advertising dressed as editorial so remember this when 
making your decision.

Great
Reviews
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As a token for reading until the very end of this 
guide, we'd like to notify you that right now some of 
our massage chairs are on sale for up to 50% off. You 

can find more information in the link below.

Thank You!

Don't Miss Out!
Click on the link Now.

Thank you for reading our 
comprehensive massage chair 
buyers guide. If you have any 

further questions please make sure 
you reach out to us on 1300 054 554  

and have a great day!


