CAMERA TEK DBN SERVICE REPAIR FORM

Name: Print form and courier with product to:
Office 2

Company (if applicable): 1 Torsvale Crescent
La Lucia Office Estate

Physical Address: La Lucia Ridge
Durban

Email address:
Telephone number:

Cell Number:

Fax number:

EQUIPMENT
Only supply accessories relating to the repair. Camera Tek will not be held responsible for lost
Accessories or memory cards.

Model: Serial number:

Model: Serial number:

Accessories (list all items sent):

Full Description of problem/s (please include samples if necessary):

Warranty Repair: |Yes - If yes, please include a copy of your purchase slip.
No - Equipment sent in to be repaired under warranty but found to have
(Please tick applicable box) Incurred accidental damage, misuse or do-it-yourself repairs,all of which invalidate the warranty,

will be quoted and subject to the minimum inspection as set out below if quote is rejected.
Please note for equipment that is to be quoted (non warranty), There will be a minimum of :

R250 inspection fee for Non Pro Equipment levied if the quote is rejected.
R399 inspection Fee for all Pro Equipment levied if the quote is rejected.
Customers are responsible for postage/courier arrangements and costs unless otherwise stated.

FOR CANON USERS

Are you a Canon Pro Services Member? [Yes [No [ |
www.procameraservices.co.za
If Yes, Member Status? Silver Gold Platinum Pro Video

Ensure that the equipment is adequately covered by Your Personal insurance for Loss
or Damage whilst in transit and whilst being held and stored at Camera Tek premises

| HEREBY ACCEPT FULL TERMS AND CONDITIONS IN THIS REPAIR FORM
AND WILL NOT HOLD CAMERA TEK OR ITS STAFF RESPONSIBLE
FOR ANY LOSS OR DAMAGE WHILST IN TRANSIT

SIGNATURE DATE




