
• If your product is faulty or has been received damaged, you must notify us within 7 days of receiving your order. 

• For change of mind, you must notify us within 7 days, and your goods must be returned in original condition.
• Portable catios that have been unboxed but not assembled can be returned in their original packaging for a refund within 7 days 

of receiving your order. Assembled or otherwise used catios, are not able to be returned for a refund.
• All products that have been cut to size (such as netting by-the-foot), are not able to be refunded.
• For all returns including faulty products or change of mind, please contact Catnets before returning your items.

Please return to:  Catnets: 2020 Industrial Blvd, Rockwall, TX 75087 

Reason for return / refund request:

Contact Informa�on:

Name:

Address:

State: Zip code:

Phone:

Email:

Order Date:

Order or invoice number: 

Amount Paid:

Refund Request: Full Par�al: Amount:

Return Request Form
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