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Why consider a
furniture protection plan?

1. It covers life’s little accidents, such as food or drink spills and
accidental damage.

2. When accidents happen, we have a team of trained experts ready
to repair damage and remove stains.

3. Wherever possible, our network of expert repair technicians and
stain removal specialists always try to repair the damage. If a
repair isn’t possible, we would look to replace the furniture for you.
If this is not available, we would invite you to reselect a new item
of furniture.

4. Claim for as many incidents as you need over 5 years. You’ll have
cover for parts, labour and replacement items up to the indemnity
value of your plan. To make a claim, simply visit the Emmiera
website: https://www.myfurnitureinsurance.co.uk and fill in your

policy details, or call the UK call centre on 01384 473017.



We’ll cover you for accidents that happen to your fabric and We do not cover
leather furniture that result in damage and staining. /" Damage caused deliberately by any person
1 Cover is not provided for staining or damage, accidental

Accidental stains examples include or otherwise, which has occurred or accumulated over
[/ Food & Beverages a period of time or is from normal everyday use
/' Ink Paint & Dye /" Any damage resulting from wear and tear
[/ Human & Pet Bodily Fluids /" Any damage from theeffects of sunlight, wind, weather,
[/ Cosmetics, Soap & Shampoo rusting, radiation, building fire, smoke damage, flooding
/" Wax & Wax Polish or corrosion upon the product
1" Glue & Super glue 1 Any transit damage
I Dye transfer from Clothing & Newspaper Print /" Damage caused by any animal other than your pet(s)
1" Acids, Bleaches, Caustic & Corrosive Solutions [ Accidental damage (including staining) caused by the

& Substances use of incorrect or inappropriate cleaning products
or cleaning methods
Accidental damage examples include

[ Scuffs, Scratches & Punctures,
7 Pet Damage, Breakages, Chips & Dents



The Legal Bit

You can view the current summary terms and
conditions at any time.

Open your phone’s camera and hover over the QR
code image. This will open the webpage which
contains the relevant documents.

It is an important document which sets out the
reasons why this 5 year Furniture Protection Plan
is considered suitable for your particular needs,
objectives and circumstances.

A Emmiera Protection Plan is not a substitute for
cleaning. We’ll take care of the accidents, but the
day-to-day care is down to you.

We recommend Safeclean for general cleaning,
visit www.safeclean.co.uk to find your local
technician and obtain a free quotation.

SCAN ABOVE




