
INTERPRETING YOUR PET RESULTS  

Allergy vs Intolerance?  

Allergies are usually hereditary and can manifest almost immediately after inhalation or consumption of a 

food or substance. Allergic reactions are an immune response whereas intolerances derive from the 

digestive system.   Allergies can also be life threatening.  

PLEASE, if you know your pet has a KNOWN ALLERGY TO AN ITEM ON THIS REPORT, DO NOT LET THEM 

CONSUME. 

Given that your pet has a known allergy to a certain item, and if you have been avoiding this item for a 

length of time it may not show up in your test results as a food intolerance.   

Intolerances are more deceptive, and reactions may occur hours or days after exposure, depending on the 

individual. 

Intolerances can change depending on diet, environment and lifestyle. Practicing an elimination diet can 

sometimes rid the body of these intolerances.  

Intolerances can change depending on your pet’s diet, environment, and lifestyle which means that an item 

that has never affected your pet before may suddenly be creating an intolerance. Also, over-consumption of 

or over-exposure to an item can register as an intolerance.  

There may be some items listed that your pet has never come in contact with, but this is normal. This test 

has the capability to determine if an item would be an intolerance by reading the data within the hair strand.   



 

HOW TO READ YOUR PET REPORT 

 

Level 1          GREEN are items that show an emotional response. They are OK to 

consume 

Level 2          YELLOW are items that are recommended that you consume those in   

moderation. Over consumption of these items could cause an intolerance to 

develop. 

Level 3-4       RED are items that are showing a high intolerance in the body. So, you 

would use this test as a tool to be aware that something is happening within your 

pet’s body when consuming these foods. Whether that intolerance is something 

tolerable or not varies.  

 

What should I do now?  

Here are some general guidelines for an elimination diet that you may benefit from: 

• Look at the items on your pet results that are RED and focus on the ones that you know they encounter on a regular basis and 

the ones you think may be affecting them negatively.  

• It is recommended that you keep a written log of any changes made so that you can track their intolerances. 

• Try reducing or eliminating the amount that you come into contact with these items for 4- 6 weeks 

• The sooner you start changing your diet and environment, the sooner you could see changes. 

• After this reduction period is over, try re-introducing the items slowly back into your pets lifestyle.  

• As their body reacts, you can determine which items are negatively affecting your pet. 

 



 

 

Frequently asked Questions and Answers 
 

1. Why does an item appear on multiple levels of my Pet’s results? 
ANSWER: It is not uncommon for this type of testing to register on multiple levels. You will consider the highest level in these cases. 
 

2. Do food/environmental items need to be in your system to detect an intolerance? 
ANSWER: No. Hair stores valuable DNA information. Even if you have never encountered a particular item, it can still predict an 
intolerance of that item. 

 
3. How does an item listed as an intolerance also be listed as a deficiency? 

ANSWER: Our body can have an intolerance to something that it’s deficient in. 
 
Note: on the Heavy Metals Report: All items listed on this report were detected in your pet’s hair analysis. However, this test does not 
determine the levels within the body. Only the LEVEL OF THE INTOLERANCE TO THAT METAL. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Direct Med Solutions LLC and its website do not make any medical diagnoses nor are they intended to be a substitute for professional medical advice, diagnosis, prevention, or treatment. Always seek the 
advice of your doctor or other qualified health provider if you have a medical or physical condition or with any questions you may have regarding a medical or physical condition and/or medical symptoms. 
Never disregard professional medical advice or delay in seeking it because of something you have read on this website. All probable or possible diagnoses generated by the attached test(s) or its website 
need to be discussed and confirmed with a qualified medical practitioner. If you think you may have a medical emergency, call your doctor or the emergency services immediately. Reliance on any 
information provided by Direct Med Solutions LLC and/or its website is solely at your own risk. Some of the content on this website and test processing may be provided by third parties and we are not 
able to verify this content. We do not warrant that any such third-party content is true, accurate or complete. Our method of testing does not test for type IgE allergies. Since these reactions can be serious, 
you should seek the help of an allergy specialist Direct Med Solutions provides only copies of reports, all testing/processing is provided by BioStar Technology S.R.O PRAHA 


