
This user guide will explain how to kickstart, operate and setup the BG-PL-1338.  This document will focus on the 

setup in order to start using the device with the mobile app.  

BG-PL-1338 smart padlock must be operated by mobile App or master-key, the device shall have been charged with 

at least charged with 50% battery level once you purchased. However, we do suggest customer to charge the device 

for at least 5 minutes before activation. 

 

Download Mobile App 
Google Play or iOS app Store 

Register account 
 with email 

Add Device on  
registered user account 



• Use search keyword bg connect 
• Download and install bg App 

• Click Register to create account,  
use google email or icloud email or any email 
• Check email to activate the account 

Register Account 

• Check email to activate the account 



• Select Product -> E-Lock -> BG-PL-1338 
• Click “Add Device” and scan QR code 

from Quick Start Guide 

• Once successfully added, blue screen 
will be displayed on the mobile App 

Add Device 



Operate Device – Padlock will be in sleep mode most of the time to conserve battery power, when user needs to 
press the wake-up button to initiate the connection with the mobile App. 

• Once clicking the lock icon, it will 
prompt you to above blue screen. 
Press and hold the middle lock icon for 
3 seconds, shackle of the lock will be 
opened. 

• Press wakeup button 
to connect mobile app 

• Once padlock is connected, blue signal 
bar with battery bar will be displayed. 

• If clicking the lock icon but without 
connecting the lock, a white screen 
with lock picture is displayed like 
above. Sharing lock, lock setting 
display, key list and history event log 
can be displayed. Signal between Device  

and Mobile App 



Device Setting – this page will provide following information 

• Click Device Name  
• Allow to change 

device Name 

• Click Home Address to 
set the device 
domicile location 

• Click Room Location to 
set or change 

• Click Geo Fencing to 
add/change Fencing 
alert 



Device Setting – this page will provide following information 

• Device related information such as 
hardware, firmware and software 
version can be found on this page. 



Device Sharing(Page-2) – this option is allowed owner of the device to share 
lock access. It is up to 10 users can share with one lock.  

• Enter your friend email that to 
share the lock access with. 

• Click start and end date and 
time. 

• Click “Share Location” to 
share Lock Domicile location 

• Click Access day to select which 
day can be allowed to access 



Device Sharing(Page-1) – this option is allowed owner of the device to share 
lock access. It is up to 10 users can share with one lock.  

• Click “Share” to confirm the 
lock access 

• Shared user should have 
installed the BG connect App 
with account registered.  



Device Key List – this option is to check and delete a list of Smart key that has been granted to access the lock.  

• Simply click “DELETE” on the 
interest of Key can remove 
the access right of the Key. 



Device Shared Friend List – this option is to check and remove  

• A shared friend list 
• Click “DELETE” to remove a 

friend from accessing the lock 

• Select “YES” or “NO” to 
confirm 



Device Event Log – This option is to check event logs 

• Device event log can be 
viewed when lock is not 
connected. 

• Lock must be connected to 
update all event logs 



Device Removal – This option is to remove the device. 

• Select “YES” or “NO” to 
confirm the lock removal. 
Lock information will be 
removed from the mobile app 
and network server. 



Dashboard – This main page will display or access to all devices owned by the account owner. 

• Home page will show all 
devices that 

• Product page allows device 
owner to add device. 

• Shared user should have 
installed the BG connect App 
with account registered.  

• Click this option will auto 
sorting the icon display in four 
different catergory 



Dashboard – This main page will display or access to all devices owned by the account owner. 

• Profile page allows to logout the 
account 


