This user guide will explain how to kickstart, operate and setup the BG-PL-1338. This document will focus on the
setup in order to start using the device with the mobile app.

BG-PL-1338 smart padlock must be operated by mobile App or master-key, the device shall have been charged with
at least charged with 50% battery level once you purchased. However, we do suggest customer to charge the device
for at least 5 minutes before activation.

Download Mobile App » Register account » Add Device on
Google Play or iOS app Store with email registered user account



Register Account

Verify your email for

m noreply@bg-connect-test.... 14:24

tome A

€ bycomect qQ

From noreply@bg-connect-

To steve@seasonations.com

Notice Date Jan 6, 2021, 14:24

Please check Email and activite your
account |

40¢%x  45+%  Editors'Choice  New

Hello,

Follow this link to verify your email address.

https://bg-connect: __/auth/action?
mode=verifyEmail&oobCode=NUaPiRNFQjTYCWkuFk7xpEMSef7TRHsp
t3Dy|BdBCAWAAAF22V7Z9Q&apiKey=AlzaSyC1wHaSJ46Sao0USyvH4E
IFv1_hFL5mFzo&lang=en

If you didn't ask to verify this address, you can ignore this email.

BG Connect
Brilliant Guard + Lifestyle
P Installed

Thanks,

«  Click Register to create account, * Check email to activate the account

e Use search keyword bg connect use gOOgle email or icloud email or any email
«  Download and install bg App * Check email to activate the account



Add Device

| |
E-Lock Model no:BG-KL-1288
N
Gateway W] [+ Model no : BG-PL-1338
Smartiel i Model no:86-PL1338
¢ o
SHACKLE
&
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* Select Product -> E-Lock -> BG-PL-1338 * Once successfully added, blue screen
* Click “Add Device” and scan QR code will be displayed on the mobile App

from Quick Start Guide



Operate Device — Padlock will be in sleep mode most of the time to conserve battery power, when user needs to
press the wake-up button to initiate the connection with the mobile App.

| (2]

Press Wakeup
button or charge

SHACKLE

with USB cable.

* Press wakeup button
to connect mobile app
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*  Once clicking the lock icon, it will * If clicking the lock icon but without
e e prompt you to above.blue screen. connecting the lock, a white screen
Key9543A8 432A Press and hold the middle lock icon for with lock picture is displayed like
. None Q None 3 SeCOI’]dS, ShaCkle Of the IOCk Wi” be above. Sharing Iock’ Iock setting
1 L. opened. display, key list and history event log
Signal between Device can be displayed.

and Mobile App

* Once padlock is connected, blue signal
bar with battery bar will be displayed.



Device Setting — this page will provide following information

< Device Setting

Device Name 4324

Home Address 205 E Pearson St, Chicago, IL 60611, USA
Room Location None

Geo Fencing

Advertisement Management
SHACKLE

Gateway Mode

Setting Device Name

Manufactuer Name Brilliant Guard

BG-PL-1338
Please set a name Model Number

Serial Number BGLAO120LA000001

Cancel Okay
Hardware Revision TC35680-002
Firmware Revision BGL_v01.00.18

Software Revision N200
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Click Home Address to
set the device
domicile location

* Click Device Name .
* Allow to change
device Name

None
Living room
Bedroom
Kitchen
Gate

Guest room

Study
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Click Room Location to
set or change

< Add Geo Fencing add
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Click Geo Fencing to
add/change Fencing
alert



Device Setting — this page will provide following information

< Device Setting
asa

Device Name
Home Address 205 E Pearson St, Chicago, IL 60611, USA
Room Location None

Geo Fencing
Advertisement Management
Gateway Mode

Manufactuer Name
Model Number
Serial Number

Hardware Revision

Firmware Revision

Software Revision N200
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* Device related information such as
hardware, firmware and software
version can be found on this page.



Device Sharing(Page-2) — this option is allowed owner of the device to share
lock access. It is up to 10 users can share with one lock.

< Share To Friend Share To Friend

Email

BenjaminDonnelly@gmail.com

Note

lock at my office Select lock access day

= Monday

Set Date

SHACKLE

Tuesday
Wednesday
Thursday
Friday
SENE

Start: 2021-1-6 00:00
Sunday

End: 2021-5-7 23:59 @D

Access day

Tuesday, Thursday,Friday,Saturday,Sunday

Start: 2021-1-6 00:00 J Share Location (]
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* Enter your friend email thatto * Click start and end dateand « Click Access day to select which
share the lock access with. time. day can be allowed to access
* Click “Share Location” to
share Lock Domicile location



Device Sharing(Page-1) — this option is allowed owner of the device to share
lock access. It is up to 10 users can share with one lock.

Date:2021-01-06-2021-05-07
Time:00:00-23:59

Device Name: 432A
Location Name:None
Address:205 E Pearson St, Chicago, IL 60611, USA

From: thingclick@gmail.com
Note:lock at my office

* Click “Share” to confirm the * Shared user should have
lock access installed the BG connect App
with account registered.



Device Key List — this option is to check and delete a list of Smart key that has been granted to access the lock.

< Master Key List

Key9543A8
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9543530ldkey
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* Simply click “DELETE” on the
interest of Key can remove
the access right of the Key.



Device Shared Friend List — this option is to check and remove

Friend List

Start 1 20210106 00:00 NN
End 202108072359 [N

SHACKLE
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* Ashared friend list
* Click “DELETE” to remove a
friend from accessing the lock

Notice

Are you sure you want to remove
this friend?

No

Select “YES” or “NO” to
confirm



Device Event Log — This option is to check event logs

& Device Log
User Time Type
last updated: 2021-01-06 14:11:09
e Key9543A8 2020-12-20 04:38:42 open shackle
thingclick Ko 2020-12-20 04:38:26 open shackle
thingclick Ko 2020-12-20 04:37:57 open shackle
e Key9543A8 2020-12-20 04:35:52 open shackle
SHACKLE
® Key9543A8 2020-12-20 04:34:48 open shackle
Stephen Koo 2020-12-19 00:45:04 open shackle
o Key9543A8 2020-12-19 00:44:08 open shackle
o Key9543A8 2020-12-19 00:43:55 open shackle
® Key9543A8 2020-12-19 00:43:27 open shackle
® 9543530ldkey 2020-12-19 00:41:11 open shackle
Stephen Koo 2020-12-19 00:40:05 open shackle
o Key9543A8 2020-12-19 00:39:35 open shackle
Stephen Koo 2020-12-19 00:39:04 open shackle
® Key9543A8 2020-12-19 00:38:48 open shackle
e Key9543A8 2020-12-19 00:37:41 open shackle
I (@) <

* Device event log can be
viewed when lock is not
connected.

* Lock must be connected to
update all event logs



Device Removal — This option is to remove the device.

SHACKLE

Notice

Are you sure you want to delete the

lock permanently?

No Yes

* Select “YES” or “NO” to
confirm the lock removal.
Lock information will be
removed from the mobile app
and network server.



Dashboard — This main page will display or access to all devices owned by the account owner.

E-Lock Model no:BG-KL-1288

Q Date:2021-01-06-2021-05-07
Gateway Ll e Time:00:00-23:59
BG-PL-1338 | Creation Time
4343_0106 4343_0106 SWERSS T G del no:BG-PL-1338 Device Name: 4324
Location Name:None
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9543530ldkey

@

N A
3 one, Location Name Address:205 E Pearson St, Chicago, IL 60611,
e From: thingclick@gmail.com
TV ST Device Name Note:lock at my office
Key9543A8
None Online
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Share By
Home Home
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«  Home page will show all *  Product page allows device * Shared user should have

) Cl'df thlshoptlonc\j/\{lll lautf) ¢ owner to add device. installed the BG connect App
sorting the icon display In Tour with account registered.

different catergory

devices that



Dashboard — This main page will display or access to all devices owned by the account owner.

thingclick Ko

Inbox

LOGOUT

G

Profile
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* Profile page allows to logout the
account



