
Privacy Policy 

Privacy Policy updated on 24 May 2018 

1. Definitions 

Information: The data We collect but not limited to: 

• name; 
• billing address and postcode; 
• delivery address and postcode; 
• date of birth; 
• email address; 
• telephone number; 
• order details; 
• receipts; 
• payment card information; 
• location; 
• other technical data (such as Internet Protocol Address); 
• time and date of Website access; 
• web pages you visit;  
• items viewed or added to your basket; 
• gift list and wish list choices; 
• voucher redemptions; 
• brands you show interest in; 
• type of browser used; 
• your internet connection; 
• the browser you used; 
• the country and telephone code where your computer is located; 
• the advertisements you clicked on; 
• search terms you entered; 
• notes taken during Our interactions with you; 
• details of any complaints or comments you make; 
• details of purchases you made; 
• how and when you contact us; 
• CCTV recordings when you visit Our shop. 

Policy: This privacy policy issued by Woods of Harrogate Limited. 

Ts&Cs: https://www.woodsfinelinens.com/terms-and-conditions 

We / Us / Our: Woods of Harrogate Limited. 

Website:  http://www.woodsofharrogate.com or  

https://www.woodsfinelinens.com or 

http://woodsinteriordesign.com  

https://www.woodsfinelinens.com/terms-and-conditions
http://www.woodsofharrogate.com/
https://www.woodsfinelinens.com/
http://woodsinteriordesign.com/


2. Background 

2.1 The Website is owned and operated by Woods of Harrogate Limited. 

2.2 Woods of Harrogate Limited takes the security of Our customer’s personal data very seriously. 

2.3 The Policy, together with the Ts&Cs, sets out Woods of Harrogate Limited’s obligation and 
commitment to the customer in accordance with the General Data Protection Regulation 
(GDPR) and any other relevant laws or regulations relating to any personal data which Woods of 
Harrogate Limited collects from the customer, or that the customer provides to Woods of 
Harrogate Limited and how it will be processed. 

2.4 This Policy will also inform the customer of the type of processing that is carried out with the 
customer’s personal data once it has been collected by Woods of Harrogate Limited. 

2.5 By visiting, registering and continuing to use the Website, the customer acknowledges and 
accepts this Policy and the purposes and methods for which it is used and by which the 
Information is collected and processed and the customer consents to such collection and 
processing. 

2.6 For the purposes of the General Data Protection Regulation, Woods of Harrogate Limited is the 
data controller. 

3. When the Information is collected 

3.1 When you visit Our Website: 

3.1.1 When you visit any of Our websites, and use your account to buy products and 
services, or sign-up for offers from the Woods of Harrogate LTD on the phone, in a 
shop or online. 

3.1.2 When you make an online purchase and check out as a guest (in which case We just 
collect transaction-based data). 

3.1.3 When you create an account with us. 

3.2 When you contact Us by other means: 

3.2.1 When you purchase a product or service in store. 

3.2.2 When you contact Us by phone. 

3.2.3 When you engage with Us on social media. 

3.2.4 When you join a Woods of Harrogate LTD loyalty programme 

3.2.5 When you contact Us by any means with queries, complaints etc. 

3.2.6 When you enter prize draws or competitions. 

3.2.7 When you book any kind of appointment with Us or book to attend an event. 



3.2.8 When you choose to complete any surveys We send you. 

3.2.9 When you comment on or review Our products and services. Any individual may 
access personal data related to them, including opinions. 

3.2.10 When you fill in a form. 

3.3 Other data We may collect: 

3.3.1 We collect data from publicly available sources (such as Land Registry) when you have 
given your consent to share information or where the information is made public as a 
matter of law. 

3.3.2 When you use Our shops which usually have CCTV systems operated for the security 
of both customers and staff. These systems may record your image during your visit. 

4. How We use your personal data and why 

4.1 To process any orders that you make by using Our websites, or in the shop.  

4.2 To share your details with third parties who are providing a service such as delivery couriers or 
a fitter visiting your home.  

4.3 To respond to your queries, refund requests and complaints. Handling the information you 
sent enables Us to respond appropriately and We may also keep a record of these to inform 
any future communication with Us and to demonstrate how We communicated with you.  

4.4 To protect Our business and your account from fraud and other illegal activities.  

4.5 We’ll also monitor your browsing activity with Us to quickly identify and resolve any problems 
and protect the integrity of Our websites. We’ll do this as part of Our legitimate interest. 

4.6 To process payments and to prevent fraudulent transactions. 

4.7 If We discover any criminal activity or alleged criminal activity through Our use of CCTV, fraud 
monitoring and suspicious transaction monitoring, We will process this data for the purposes 
of preventing or detecting unlawful acts. 

4.8 With your consent, We will use your personal data, preferences and details of your 
transactions to keep you informed by email, text, telephone about relevant products and 
services including tailored special offers, discounts, promotions, events and competitions. 

4.9 To send you relevant, personalised communications by post in relation to updates, offers, 
services and products. 

4.10 To send you communications required by law or which are necessary to inform you about Our 
changes to the services We provide you. 

4.11 To display the most interesting content to you on Our website, We will use data We hold 
about your favourite brands or products and so on. 

4.12 To administer any of Our prize draws or competitions which you enter, based on your consent 
given at the time of entering. 



4.13 To develop, test and improve the systems, services and products We provide to you. For 
example, We will record your browser’s Session ID to help Us understand more when you 
leave Us online feedback about any problems you’re having. 

4.14 To comply with Our contractual or legal obligations to share data with law enforcement. 

4.15 To send you survey and feedback requests to help improve Our services. 

4.16 To build a picture of who you are and what you like, to help Us personalise your experience 
and to inform Our business decisions, We will combine data captured from across the Woods 
of Harrogate LTD business and from publicly-available lists such as Land Registry. 

4.17 To process your appointment requests. 

5. Where your data can be stored 

5.1 Your data will normally be stored within the European Economic Area (EEA).  We need to 
share your personal data with third parties and suppliers outside the EEA if you are based 
outside the UK and place an order with us. 

5.2 Any transfer of your personal data will follow applicable laws and We will treat the 
information under the guiding principles of this Privacy Notice. 

6. Opting in and opting out of Promotional Communications 

6.1 Upon opening the Account, the customer will be given the option to “opt-in” to any marketing 
and/or promotional communications by Woods of Harrogate Limited. 

6.2 There are several ways you can stop direct marketing communications from us: 

6.2.1 Click the ‘unsubscribe’ link in any email communication that We send you. We will 
then stop any further emails from that particular division. 

6.2.2 If you have an account, log in into your Woods account, visit the ‘My Account’ area 
and change your preferences. 

6.2.3 Write to Woods of Harrogate LTD, Prince Albert Row, 65-69 Station Parade, Harrogate, 
North Yorkshire, HG1 1ST. Please note that you may continue to receive 
communications for a short period after changing your preferences while Our systems 
are fully updated (up to 28 days). 

6.3 The Website may, from time to time, contain links to and from other websites of advertisers 
and affiliates. If the customer follows a link to any of these websites, they will have their own 
privacy policies and Woods of Harrogate Limited does not accept any responsibility or liability 
for these policies. Woods of Harrogate Limited recommends that the customer checks such 
policies before providing personal information to such websites. 

7. Changing your personal details 

7.1 It is the customer’s responsibility to input the Information correctly and to notify Woods of 
Harrogate Limited of any changes. 



7.2 The customer may update elements of the Information from time to time through the "My 
Account" management page on the Website or by contacting customer Services contacting 
Woods of Harrogate Limited (see Contact below). 

8. Where Woods of Harrogate Limited store your Personal Data and 
security 

8.1 The personal data that Woods of Harrogate Limited collects from the customer will be stored 
in a destination within the European Economic Area (EEA). 

8.2 However, from time to time, Woods of Harrogate Limited may collect data from the customer 
that will be transferred to, and stored at, a destination outside of the EEA.  It may also be 
processed by staff operating outside of the EEA who work for Woods of Harrogate Limited or 
for one of Woods of Harrogate Limited’s suppliers. This includes staff engaged in, among other 
things, the processing of the customer’s payment details and the provision of support 
services. 

8.3 By submitting the Information and acceptance upon registration, the customer agrees to such 
transfer, storing or processing. 

8.4 Woods of Harrogate Limited will take all reasonable steps necessary to ensure that the 
Information is treated securely and in accordance with this Policy. 

8.5 All information provided by the customer to Woods of Harrogate Limited is stored on Woods 
of Harrogate Limited’s secure severs. 

8.6 When using the internet to collect and transfer data, the exact path of data transmission is 
unknown and the internet is not a secure medium. Although Woods of Harrogate Limited will 
do its best to protect the Information, Woods of Harrogate Limited cannot guarantee the 
security of the Information from any failures or deficiencies of the internet. 

8.7 The customer accepts the inherent risks of use of the internet. Once Woods of Harrogate 
Limited has received the Information, it will use strict procedures and security features to try 
and prevent unauthorised access. 

9. Disclosure to third parties 

9.1 Woods of Harrogate Limited will not disclose the Information to any third party unless Woods 
of Harrogate Limited: 

9.1.1 has the customer’s agreement for such disclosure; 

9.1.2 is required or permitted by law; 

9.1.3 has instructed fitters to visit your home; 

9.1.4 needs to manage fraud; 

9.1.5 needs to handle complaints; 

9.1.6 has a legitimate interest to do so. 



9.2 The customer agrees that Woods of Harrogate Limited have the right to share the Information 
with the following third parties: 

9.2.1 business partners, suppliers and sub-contractors for the performance of any contract 
Woods of Harrogate Limited enter into with them; 

9.2.3 security verification companies for the purpose of card processing, identity and 
security checking or investigation on Woods of Harrogate Limited’s behalf; 

9.2.4 analytics and search engine providers for the purpose of assistance to Woods of 
Harrogate Limited in the improvement and optimisation of Woods of Harrogate 
Limited’s Website; and 

9.2.5 marketing companies, for the purposes of various matters such as in particular direct 
mailing, emailing, database management. 

9.3 Woods of Harrogate Limited will also disclose the Information to third parties if Woods of 
Harrogate Limited: 

9.3.1 intends to sell or buy any business or assets, in which case the Information will be 
disclosed to the prospective seller or buyer; or 

9.3.2 is under a duty to disclose or share the Information in order to comply with a legal 
obligation, or in order to enforce or apply Woods of Harrogate Limited’s Ts&Cs and 
other agreements, or to protect the rights, property or safety of Woods of Harrogate 
Limited, its customers or others. This includes exchanging information with other 
companies and organisations for the purpose of fraud prevention. 

9.4 Examples of the kind of third parties We work with are: 

9.4.1 IT companies who support Our website and other business systems. 

9.4.2 Operational companies such as delivery couriers. 

9.4.3 Direct marketing companies who help Us manage Our electronic communications with 
you. 

9.4.4 Google/Facebook/Bing/Instagram/Twitter to show you products that might interest 
you while you’re browsing the internet. This is based on either your marketing 
consent or your acceptance of cookies on Our websites. See Our Cookies Notice for 
details. 

9.4.5 Data insight companies to ensure your details are up to date and accurate. 

10. Access to information 

10.1 The GDPR entitles the customer to access the Information.   

10.2 A request shall be sent by the customer to Woods of Harrogate Limited using the contact 
information below and entitled “Data Subject Access Request”. 



10.3 The GDPR entitles Woods of Harrogate Limited to charge an administration fee of ten pounds 
Sterling (GBP 10.00), which will need to be paid by the customer to Woods of Harrogate 
Limited prior to the Information being released. 

10.4 The Information will be sent to the customer only (and not a third party), using the address 
specified in the Account within 28 days. 

11. Data retention 

11.1 Whenever We collect or process your personal data, We will only keep it for as long as is 
necessary for the purpose for which it was collected. At the end of that retention period, your 
data will either be deleted completely or anonymised, for example by aggregation with other 
data so that it can be used in a non-identifiable way for statistical analysis and business 
planning. 

11.2 When you place an order, We will keep the personal data you give Us for five years so We can 
comply with Our legal and contractual obligations. 

11.3 If your order included a warranty, the associated personal data will be kept until the end of 
the warranty period. 

12. Changes to Woods of Harrogate Limited’s Policy 

12.1 Any changes Woods of Harrogate Limited make to the Policy in the future will be posted on 
the Website. 


