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1. Please read the instructions carefully and do not use this 
product continuously for a long time to prevent muscle pain 
caused by excessive massage.
2. Do not use when lying flat or half lying down.
3. Do not use this product during precise operation or driving.
4. Do not use if you have undergone surgery on the massaged part 
or have skin damage, redness, inflammation, congestion and 
other symptoms.
5. People with heart disease or medical history, acute disease 
patients, skin disease patients, malignant tumor patients, 
bleeding tendency and other blood diseases, osteoporosis, soft 
tissue diseases, stroke and other physical abnormalities should 
not use.
6. Do not use it if you have slow movement, physical and mental 
discomfort or intellectual disability. If you need to use it, please 
follow the doctor's advice.
7. Pregnant women and menstrual period are not recommended 
to use the massager. If you need to use it, please follow the 
doctor's advice.
8. When storing the product, please pay attention to placing it in a 
place where children are not easy to reach.
9. Children under the age of 8 are prohibited from using it, and 
children aged 8-12 must use it under the guidance and care of 
their parents or someone with supervisory ability.
10. Do not scratch or stab this product with sharp objects.
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Caution

1. This product is not a medical device, and not suitable for 
diagnosis, treatment and other commercial purposes.
2. Before use, please remove the jewelry on the massaged part or 
other items that may affect the massage.
3. During use, if there is pain or discomfort in the massage area, 
please stop using it.
4. When using, if the product is abnormal, please shut down 
immediately, cut off the power supply and contact the customer 
service hotline, do not disassemble or repair by yourself.
5. The massage area has a heating surface, people who are not 
sensitive to heat need to pay attention when using it.
6. When using in other specific environments, please comply with 
safety regulations.

1. Please use the charging cable configured by our company to 
charge the product with a standard adapter, and pay attention to 
the safety of electricity use.
2. Please keep this product away from water, fire and corrosive 
environment.

Product Protection

Necessary Knowledge

*Cautions Before Use

*State After Use

* Cleaning

11. This appliance is not intended for use by persons (including 
children) with reduced physical,sensory or mental capabilities, or 
lack of experience and knowledge, unless they have been given 
supervision or instruction concerning use of the appliance by a 
person responsible for their safety.
12.Children should be supervised to ensure that they do not play 
with the appliance.
13.It must only be supplied at safety extra low voltage correspond-
ing to the marking on the appliance.

If you need to clean the appearance, you can use a rag dipped in 
water or 75% alcohol to wipe the smooth surface, do not use 
water to rinse.

After long-term massage, the massage area may feel red and hot 
while feeling comfortable, which is normal.

1. When using this product, please take a personal comfortable 
posture and completely relax your body.
2. If you feel pain or discomfort on the skin, please stop using it 
and seek medical attention immediately.

1. Use as needed, within 10 minutes at a time. It is recommend-
ed to take a proper rest before use after one use.
2. If overused, it may cause physical discomfort and skin injury.
3. Therefore, when you use it for the first time, you need to 
observe your physical condition and skin changes, and try to 
shorten the use time as much as possible.

*About frequency of use
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User Manual Charging Cable

Bionic Massage Free Hands Gentle Heating

Neck N5 mini

PRODUCT CONFIGURATION

FEATURES

27 28

Indications for use:
Breo Neck Massager is intended to 
relax neck muscle and relieve minor 
neck muscle aches and pains.
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Power Button

Massage Head

Strap

Charging Port

PRODUCT OPERATION
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Indicator Light

Power on/off

Mode

Heating

Intensity

Please check whether the product and accessories are complete 
and free of damage.
Long press the power button for 2 seconds, the product starts to 
work.

The default mode 1 is the default mode when the device is 
turned on. Short press the mode button to switch between mode 
1 and mode 2.

The default heating is high-grade when the device is turned on. 
Short press the heating button to switch gears. The sequence is 
high heating - low heating - turn off heating, and cycle in this 
order.

The default intensity is the low intensity when starting up, short 
press the intensity button to switch between the low intensity 
and the high intensity.

Automatic shutdown: After 10 minutes of cumulative use, the 
product stops working.
Manual shutdown: Press and hold the power button for 2 
seconds, the product will stop working.

Correct Way to Use
Prepare Before Use

*Mode Selection

*Heating 

*Intensity 

*Power Off
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Charging 

1. This product cannot be used while charging.
2. Insert the plug of the charging cable into the charging 
port on the product.
3. When the product is working, it is connected to the 
power supply for charging, and the product starts a 
self-protection program and stops working automatical-
ly.
4. When the battery power is lower than 20%, the 
indicator light will show a steady red light.
5. After charging is complete, the indicator light will flash 
white.
*It is normal for the device and the power adapter to 
heat up slightly during charging.
6.After charging, please unplug the power.
7. This appliance contains batteries that are non-replace-
able.
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Troubleshooting

Problems Possible Causes Methods

TROUBLESHOOTING

If there is a failure during operation, please check the following. 
If the fault cannot be rectified or the product still cannot operate 
satisfactorily, please cut off the power supply and have it 
repaired by professional technicians. Do not disassemble the 
product by yourself!

Fail to 
power on

Intensity is 
too weak

No heating

If the problem still cannot be solved after troubleshooting, 
please contact our After-sales Service :
Tel:1-866-546-3587
Mailbox：support@breocare.com

Low battery

Low battery

Heating function is 
not turned on.

Please charge it 
in time.

Please charge it 
in time.

Please turn on the 
heating function.

 PRODUCT DISPOSAL REQUIREM
ENTS

Notice:

Non-professionals do not disassemble by 
themselves!

Steps to Remove the Battery:

-Before disposing of this product, the battery must be removed 
as required by regulations;
- When removing the battery, the product must be powered off;
- Batteries should be disposed of safely in accordance with laws 
and regulations.

1. Cut off the external power supply and remove the product 
shell;
2. Unplug the power supply on the battery;
3. Disassemble the battery;
4. Please place waste batteries at a fixed recycling point;
5. Please abide by the local environmental protection laws and 
disposal guidelines, and care for the environment.
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Storage

Transportation

Power Check

Maintainance

Disposal and Recycling

When the storage period exceeds 3 months, the device 
should be checked out of the box and recharged before 
use. Do not place it close to the ground, walls and roofs.
The room should be well ventilated to avoid strong 
sunlight and corrosive gas erosion.

The product packaging is equipped with simple 
shockproof facilities, which are suitable for air, railway, 
road and ship transportation. Rain, snow, splashing, 
inversion and collision should be avoided.

Check the power supply, if the power supply voltage 
exceeds the specified range, do not start the machine for 
use.

Take moisture-proof, rodent-proof and anti-pollution 
measures. Cleaning should be done with the power off. After 
use, the instrument should be placed in a safe place, and no 
heavy objects should be placed on the instrument. When a fault 
occurs, professional technicians should be asked to repair it, 
and non-professionals are not allowed to disassemble the 
product by themselves.

This product should not be thrown away with household waste. 
When you decide to dispose of this product, please follow local 
environmental laws and guidelines.

PROTECT
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Symbol Description FCC Statement

This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received,
including interference that may cause undesired operation.

Keep Dry Applied of type BF

Refer to instruction manual Serial number

Manufacturer imformation:
The manufacturer name
and address

Disposal in accordance
with Directive 2002/96/EC
[WEEE]

Medical device
The device complies with
part 15 of the FCC rules

This device has not been tested for use in an MR environment and should not be
used exposed to MR environments while patients are wearing the device. Keep it 
outside the MRI scanner room.

The device complies with compliance with RoHS Directive 2011/65/EU and its 
amendment directives 2015/863/EU
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PRODUCT SPECIFICATIONS

breo Neck Massager

Neck N5 mini

5V

10W

19/F, Hisense Southern Building, No.1777 Chuangye 
Road , Nanshan District , Shenzhen ，
Guangdong,CN,518056

Product Name

Model

Rated Voltage

Rated Power

Power Supply

Net  Weight

Charging Time

Working Time

Shenzhen Breo Technology Co.,Ltd

EN
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7.4V          2500mAh rechargeable lithium battery

1200g

≤3.5hours

≥60 mins
Product 
Dimension L700*W160*H160（mm）


