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Why the product is recalled: Affected earmuffs may crack on the exterior 
surface of the cups and reduce the hearing protection effectiveness. 

Hazard: There is a risk of over-exposure to noise and possible hearing damage 
depending on the environment the earmuffs are used in. 

 

Step 1: Determine if your earmuff model ID is affected, locate the Model ID 
printed on the outside of the cup (see image above). Compare the Model ID 
on the cup to the product list (above). If the Model ID matches any in the list, 
continue to Step 2. If they do not match any in the table continue to use your 
product, they are not affected. 

Step 2: Locate the manufacturing (mfg) date (MM/YYYY) printed on the outside 
of the cup (see Figure above). If the earmuff manufacture date is on or 
between 03/2020 and 09/2022, continue to Step 3. 

Step 3: Contact your local 3M distributor/retailer to coordinate the return of your 
affected product(s) for replacement product (if available), alternative 
product or credit. 

 

 

 

 

        

 

Do you own this product? 

3M™ PELTOR™ X4 Series Earmuffs 

3M ID: AT019317406 X4A 3M PELTOR HEADBAND EARMUF TRADE  

3M ID: XA007707947 X4A 3M PELTOR HEADBAND EARMUFF  

3M ID: UU008197848 X4B EARMUFFS, NECKBAND 

3M ID UU010818886 X4P3G/E 3M PELTOR CAP ATTACHED EARMUFFS 

 

3M ID AT010613571 X4P5E/G 3M PELTOR HELMET ATT EARMUFFS    

 

Dates Manufactured: March 2020 – September 2022 
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To find out more about the recall visit our website. Safety Equipment Support 
| Worker Health & Safety | 3M Australia 

Ask our staff more information: Helpline:1800 888 907 Monday to Friday 9am to 
5pm  

For questions regarding a credit, return the product to the place of purchase. 

 

Purchased from: 

360 ENVIRONMENTAL   

A & A INDUSTRIAL SUPPLIES P/L   

ABL DISTRIBUTION PTY LTD   

ABRASIFLEX PTY LTD   

ABSAFE PTY LTD   

ACADEMY SAFETY PTY LTD   

ACCESS UNLIMITED   

ACCIDENTAL HEALTH AND SAFETY   

ACCUMAX GLOBAL PTY LTD   

ACL WELDING SUPPLY   

ACM LIVERPOOL PTY LTD   

ACTIVE ENVIRONMENTAL 
SOLUTIONS 

  

ADDLER GROUP INTERNATIONAL P/L   

ADELAIDE SAFETY SUPPLIES   

ADELAIDE TOOLS   

ADEPT SOLUTIONS PTY LTD   

ADVANCED INDUSTRIAL SAFETY   

AG & TRADE   

AIR-MET SCIENTIFIC PTY LTD   

AITKEN WELDING SUPPLIES   

AKZO NOBEL BODY SHOP SERVICES   

ALAN MANCE MOTORS P/L   

ALL SAFE LIFTING EQUIPMENT   

ALLENS INDUSTRIAL PRODUCTS   

ALLIANCE SAFETY   

ALLTRADE INDUSTRIAL SUPPLIES   

ALLTRADES   

ALPHA RIGGING SERVICE   

AMARE SAFETY PTY LTD   

AMCAP    

APEX WELDING SAFETY PTY LTD   

AQUATERRO APS   

ARA MARINE   

ARMSTRONG PACKAGING PTY LTD   

ASHDOWN INGRAM   

AT CALL SAFETY WEAR   

ATA DISTRIBUTORS PTY LTD   

https://www.3m.com.au/3M/en_AU/worker-health-safety-au/safety-resources-training-news/
https://www.3m.com.au/3M/en_AU/worker-health-safety-au/safety-resources-training-news/
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ATOM SUPPLY   

AUSLEC    

AUSTECH SUPPLIES PTY LTD   

AUSTIN HEALTH   

AUSWORKWEAR AND SAFETY   

AUTO WEST PAINT SUPPLIES P/L   

AWARE SAFETY   

AWM ELECTRICAL   

AXALTA COATING SYSTEMS AUST PL   

B J HOWES PTY LTD   

B J SAFETY SUPPLIES   

B&S HOME TIMBER & HARDWARE   

B.C.COATINGS   

BAGMAN DISTRIBUTION SERVICES   

BAKER & FARROW PTY LTD   

BALLARAT SAFETY PTY LTD   

BALLARAT SAW & TOOL   

BARWON SAFETY   

BAYFORD GROUP   

BELEURA PRIVATE HOSPITAL (174)   

BENELEC PTY LTD   

BEYOND SAFETY   

BHP     

BIANCO HARDWARE SUPPLIES   

BIG SAFETY   

BISHOP BROS ENGINEERING LTD   

BLACK HAWK INDUSTRIAL SUPPLIES   

BLACKSMITH JACKS PTY LTD   

BM ALLIANCE COAL OPERATIONS   

BOC GASES AUSTRALIA PTY LTD   

BODDINGTON HARDWARE   

BOSS INDUSTRIAL   

B-PROTECTED   

BRADY AUSTRALIA   

BRANDWORX ALLMAKES P/L   

BSC QLD    

BUNNINGS    

BUNZL     

BURWELL TECHNOLOGIES   

C & L TOOL CENTRE PTY LTD   

C S HEALTH   

CADIA VALLEY OPERATIONS   

CAIRNS HARDWARE CO PTY LTD   

CAIRNS W/SALE PAINTS   

CAMELEON COATINGS   

CARBA-TEC QLD PTY LTD   

CARE DISTRIBUTORS P/L   
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CBC    

CDA EASTLAND PTY LTD   

CDK STONE PTY LTD   

CEDRAY PTY LTD   

CFI CONST FAST & IND SUPPLIES   

CLASSIC ARCHITECTURAL 
PRODUCTS 

  

CLEANERS SUPERMARKET PTY LTD   

CLEARCHOICE PRODUCTS PTY LTD   

CLENNETTS MITRE 10   

CLIFFORD HALLAM HEALTHCARE P/L   

CLOVERDALE HARDWARE   

COFFS WORKWEAR & SAFETY   

COLLIER & MILLER PTY LTD   

COLLINS INDUSTRIAL   

COLLINS TOOLS & WELDING   

COMBINED SAFETY SOLUTIONS   

COMPLETE OFFICE SUPPLIES P/L   

CONTINENTAL EAGLE PTY LTD   

COVS    

CRASH SUPPLIES   

CROFT AND CO PTY LTD   

DANTERE SAFETY   

DAVES WORK AND SAFETY GEAR   

DAVID GOLF & ENGINEERING P/L   

DAYS INDUSTRIAL   

DEPARTMENT OF HEALTH QLD   

DESCO WORKPLACE SUPPLIES   

DIAGNOSTIC & MEDICAL PTY LTD   

DIRECT DISTRIBUTION PTY LTD   

DIRECT TRADES SUPPLY   

DNOW AUSTRALIA PTY LTD   

DOWDENS PUMPING & WATER   

DRS INDUSTRIES   

DS WORKWEAR & SAFETY   

E G R    

EAGERS AUTOMOTIVE PARTS   

ELDERS LTD   

EMBOSSING & TAPE SUPPLIES   

EMBOSSING & TAPE/COLORPAK   

EMERALD INDUSTRIAL SUPPLIES   

ENVIRONMENTAL SITE SERVICES   

ESPERANCE AG SERVICES   

ESSO AUSTRALIA LTD   

EVIC PTY LTD   

EVOLUTION SAFETY PTY LTD   

EXECUTIVE DISTRIBUTORS   
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EYE SPY SIGNS   

EYRE TRADING PTY LTD   

FEDERAL WORKWEAR   

FERNTREE GULLY BOLTS   

FIRE AND SAFETY WA   

FIRE SERVICES AUST PTY LTD   

FOODCARE SYSTEMS PTY LTD   

FOUR REAL PTY LTD   

FRONTLINE FIRE   RESCUE   

FRONTLINE SAFETY AUSTRALIA P/L   

GAMECO PTY LTD   

GASKA TAPE AUSTRALASIA   

GASWELD P/L   

GDB SERVICES PTY LTD   

GENERAL STATIONERY SUPPLIES   

GET REAL WORKWEAR & SAFETY   

GILKING SCHOOL SUPPLIES   

GLADSTONE GAS & GEAR   

GLOBAL AUTOCOAT P/L   

GLOBAL WELDING SUPPLIES   

GLOBE AUSTRALIA PTY LTD   

GOLDFIELDS AUTO SPARES   

GPC ASIA PACIFIC PTY LTD   

GPI AUTOMOTIVE PRODUCTS PTY LT   

GREEN CONSULTING GROUP PTY 
LTD 

  

GROUP NEWSAGENCY SUPPLIES 
QLD 

  

GT INDUSTRIAL SALES   

HAMILTON AUTOMOTIVE GROUP   

HAMPDON INDUSTRIAL   

HANLEY INDUSTRIAL ENTERPRISES   

HARDWARE & GENERAL SUPPLIES   

HARNESS EQUIPMENT   

HARTAC SALES & DISTRIBUTION PL   

HARTS AUTOMOTIVE PAINT SUPPLIE   

HAYMANS ELECTRICAL   

HAYMANS INDUSTRIAL & SAFETY   

HEALTH SAFETY ENVIRONMENT   

HEATLEY SALES PTY LTD   

HEIGHT DYNAMICS   

HEIGHTECH SAFETY SYSTEMS   

HEPWORTHS INDUSTRIAL WEAR P/L   

HEYWOOD HARDWARE PTY LTD   

HI TECH GRAPHICS   

HICKS MITRE 10   

HI-CRAFT SAFETY   
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HIGHLANDS WORKWEAR   

HIGHPOINT INDUSTRIES   

HIP POCKET   

HIP POCKET WORKWEAR & SAFETY   

HIPAC PACKAGING SOLUTIONS P/L   

HI-VIS SIGNS AND SAFETY   

HOME TIMBER & HARDWARE   

HUON VALLEY HARDWARE   

HYMARK TRADING   

IMPACT OFFICE SUPPLIES   

IMPACT-A   

INDEPENDENT WELDING SUPPLIES   

INDUSTREE GROUP PTY LTD   

INDUSTRIAL PROTECTIVE 
PRODUCTS 

  

INENCO WHOLESALE VIC DC   

INTEGRATED INDUSTRIAL PTY LTD   

INTERFIRE AGENCIES PTY LTD   

IPP RECEIVALS   

IQS SOLUTIONS    

IWS MACKAY   

J BLACKWOOD & SON LTD   

J T DIXON PTY LTD   

JA SMITH SOLUTIONS   

JAMES HARDWARE & ELECTRICAL   

JAYBEL OFFICE CHOICE   

JAYBRO GROUP PTY LTD   

JEFFERSON PAINT SUPPLIES   

JINDABYNE TIMBER M10   

JOONDALUP PVTE HOSPITAL (275)   

JR A HERSEY PTY LTD   

JSM EMBROIDERY WORKWEAR   

K&R CAR PARTS   

KALGOORLIE CASE DRILL   

KARLIN SUPPLIES   

KENELEC SCIENTIFIC PTY LTD   

KENNARDS HIRE PTY LTD   

KENSELL SALES PTY LTD   

KEVIN DENNIS MOTORS PTY LTD   

KLEENPACK   

KLENALL INDUSTRIAL SUPPLIERS   

KONNECT   

L & H    

LAWRENCE & HANSON GROUP P/LTD   

LAWRENCE INDUSTRIAL   

LEADING EDGE SAFETY PTY LTD   

LEBLANC COMMUNICATIONS   
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LEE BROTHERS INTERNATIONAL   

LHR MARINE AUSTRALIA PTY LTD   

LINCOLN SENTRY GROUP PTY LTD   

LIVINGSTONE INTL PTY LTD   

LRV8 RESCUE   

LYNAS CORPORATION LTD   

M1 WORKWEAR & SAFETY   

MACKAY WHOLESALE PAINT PTY LTD   

MADDISON SAFETY PTY LTD   

MALAGA WELDING INDUSTRIAL   

MARINE TRADE SUPPLIES   

MARINEWARE PTY LTD   

MARITIMO (MFG) INTERNATIONAL   

MASTER COMMUNICATIONS   

MEDICAL SALES & SERVICE P/L   

MEDILOGIC   

MEDSHOP AUSTRALIA   

MELBOURNE BOLT COMPANY   

MELOMOTIVE   

METRO REFINISH SUPPLIES   

MINE SIGNS PTY LTD   

MINEMECH SERVICES (QLD) P/L   

MINEWAREHOUSE.COM PTY LTD   

MONASH HEALTH   

MORRISON CQ AGENCIES S   

MS AUTOMOTIVE PAINT SUPPLIES   

MSS   MECHANICAL SEAL SERV   

MUDGEE BEARING INDUSTRIAL   

NAPA AUTO PARTS    

NEXT SITE   

NGF LIMITED   

NIOA    

NORSTATE GAS   

NORTH JACKLIN PTY LTD   

NORTHERN NSW LOCAL   

NORTHERN NSW LOCAL HEALTH TTH   

NORTHERN STAR RESOURCES LTD   

NORTHERN SYDNEY LOCAL HEALTH   

NUBCO PTY LTD   

O C P SALES   

OCCUHEALTH   

OFFICEWORKS    

OHMS HYGIENE   

ONE CLICK INDUSTRIAL & SAFETY   

ONSITE SAFETY AUSTRALIA P/L   

OPAL / ALBRITE   

OPAL / FINE ART GRAPHICS   
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OPAL /ADELAIDE ADVERTISER   

OPAL PACKAGING PLUS   

ORBINOX PTY LTD   

OSHGROUP PTY LTD   

OSP SAFETY   

OUTSOURCE1 PTY LTD   

PACIFIC COATINGS PTY LTD   

PACIFIC SAFETY WEAR   

PAINTTECH (SA) PTY.LTD.   

PARAMOUNT PAPER MERCHANTS   

PARK AUTOMOTIVE P/L   

PENINSULA PAINT SUPPLIES   

PHOENIX HEARING INSTRUMENTS   

PILBARA IRON COMPANY PTY LTD   

PILBARA TOOLS AND FASTENERS   

PLATINUM AUTO PAINTS   

POLYPLUS SOLUTIONS PTY LTD   

POWERPAK PACKAGING   

PPE SAFETY   

PPG INDUSTRIES AUSTRALIA P/L   

PPT INVESTMENTS PTY LTD   

PRACTICAL SAFETY AUSTRALIA   

PRESTIGE PAINT & EQUIPMENT   

PRESTON MOTORS PTY LTD   

PRIME INDUSTRIAL PRODUCTS   

PROTECTIVE FILM RAVENHALL   

QUICK CORPORATE AUSTRALIA P/L   

R S COMPONENTS PTY LTD   

RAP BOOVAL   

RAPID SUPPLY PTY LTD   

REALI SUPPLY   

REGIONAL HEALTH CARE GROUP   

REPCO ST PETERS   

RESTOCK   

REVOLUTION SAFETY   

REWARD SUPPLY CO PTY LTD   

REXEL     

RIGCOM PTY LTD   

RIGGING ROPES AND RESCUE   

RISE DISTRIBUTORS   

RISE PACIFIC PTY LTD   

RITE PRICE DISTRIBUTORS   

RITE PRICE ONLINE PTY LTD   

RITESAFE SAFETY PTY LTD   

RIVERINA WORKWEAR   

RIVIERA AUSTRALIA PTY LTD   

ROCKET TOOLS PTY LTD   
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ROMA TOOLS PTY LTD   

RSEA    

RUDD INDUSTRIAL   

RUSHMORE 
(REPELEC)DISTRIBUTORS 

  

S & S INDUSTRIES   

SA HEALTH   

SAFELINE PRODUCTS   

SAFEMAN AUSTRALIA PTY LTD   

SAFEMASTER SAFETY PRODUCTS 
P/L 

  

SAFEQUIP FIJI PTE LIMITED   

SAFETY ACCESS & RESCUE PTY LTD   

SAFETY HEADQUARTERS PTY LTD   

SAFETY SUPPLIES  SA  PTY LTD   

SAFETY SUPPLY SOLUTIONS   

SAFETY WORLD   

SAFETY ZONE AUSTRALIA PTY LTD   

SAFETYQUIP   

SAPE HQ    

SAPPHIRE CITY STEEL & PIPE   

SATEX DISTRIBUTORS   

SAYKA    

SCOTT TECH PTY LTD   

SEDL AGENCIES   

SFI     

SHACKS AUTOMOTIVE PAINTS   

SHELLHARBOUR INDUSTRIAL P/L   

SIGMA HEALTHCARE LOGISTICS PTY   

SIGNATURE REFINISH SUPPLIES   

SIGNET / WA NEWS (WA BRANCH)   

SIGNET PTY LTD   

SIGNET SLITTING DEPT   

SIR CHARLES GAIRDNER HOSPITAL   

SKY5 PTY LTD   

SKYLAR SAFETY PTY LTD   

SOUTH WEST ENGINEERING SUPPLY   

SOUTH WEST TOOLS & INDUSTRIAL   

SOUTHERN CROSS INDUSTRIAL   

SOUTHLAND SUPPLY GROUP   

SPECIALTY FASTENERS   

SPIDERTECH   

SPRAY BLAST INSPECT 
TOOWOOMBA 

  

ST FRANCES XAVIER CABRINI HOSP   

ST GEORGE AGRICULTURAL AND   

ST GEORGE PVTE HOSPITAL (137)   

STATEWIDE CLEANING SUPPLIES   
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STATEWIDE FASTENERS PTY LTD   

STAY SAFE WAREHOUSE   

STITCHEM PTY LTD   

STOCK LOCKER PTY LTD   

STRATAGREEN   

SULLIVANS MINING & INDUSTRIAL   

SUMABRITE PRODUCTS PTY LTD   

SUPACUT   

SUREFIT SERVICES PTY LTD   

SUTTON SPARE PARTS   

SYDNEY ADVENTIST HOSPITAL   

SYDNEY LOCAL HEALTH   

SYDNEY TOOLS PTY LTD   

TASCO SALES AUST PTY LTD   

TASMANIAN HEALTH SERVICE (THS)   

TASWELD PTY LTD   

TASWELD/SHIPBUILDING CONTRACT   

TATHAM CUTLERY MFG CO PTY LTD   

TAYLOR SAFETY EQUIPMENT   

TECWELD SERVICES   

TENNIS HARDWARE M10   

TETRA TECH COFFEY PTY LTD   

THE BOLT PLACE   

THE CANBERRA HOSPITAL   

THE ENT STORE   

THE SAFETY HUB PTY LTD   

THE SWF GROUP   

THE WELD SPOT   

THORNTONS MITRE 10 S   

TLE ELECTRICAL   

TMH SAFETY   

TOOL KIT DEPOT   

TOOWOOMBA BASE HOSP CENTRAL   

TORRENS SAFETY PTY LTD   

TOTAL SAFETY SOLUTIONS   

TOTAL TOOLS   

TOTALLY WORKWEAR   

TOTALWELD SALES & SERVICE P/L   

TOWNSVILLE WELDING SUPPLIES   

TRADEPORT WORKWEAR & SAFETY   

TRADEWEST INDUSTRIAL   

TRADIES WORKWEAR   

TREE CARE MACHINERY   

TRONOX MANAGEMENT PTY LTD   

TROPICS HARDWARE & PLUMBING   

TRUCKLINE - WELSHPOOL   

ULTIMATE FASTENERS-   
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SHEPPARTON 

UNEEDIT SUPPLIES PTY LTD   

UNIQUE SAFETY SERVICES   

UNITED SAFETY PTY LTD   

URSAFERITE PTY LTD   

VIP INDUSTRIAL SUPPLIES   

VISION PACK PTY LTD   

VISUAL WORKWEAR   

WA SAFETY PRODUCTS   

WASPS INDUSTRIAL SUPPLIES PTY   

WAUGHS INDUSTRIAL SUPPLIES   

WEB SAFETY PTY LTD   

WEBER ABRASIVES PTY LTD   

WEBSTER BSC - BELL BAY   

WELDEX DANDENONG PTY LTD   

WELSHPOOL GAS & GEAR   

WESTERN FIRE PROTECTION   

WESTERN RAG   SAFETY   

WESTERN RAG SAFETY   

WESTERN SYDNEY LOCAL   

WESTERN WELDING SERVICES   

WESTERNEX - MT ISA   

WESTERNEX PTY LTD   

WESTMEAD PVTE HOSP P/L (136)   

WHEREABOUT SUPPLY   

WHOLESALE PAINT GROUP   

WINC AUSTRALIA    

WISHARTS PAINT SOLUTIONS   

WOODSIDE ENERGY GROUP- NORTH   

WORK GEAR PLUS (AUST) PTY LTD   

WORK STUFF SAFETY   

WORKLOCKER   

YOUR WORKWEAR   
 

 

Set yourself a reminder to check at home 

• Take a photo of this notice 

• Set a reminder on your phone 

PRA: 2024/20100 


